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13. How would you rate the overall quality of your experience at Knight Inlet Lodge?

1 2 3 4 5 6 7 8 9 10
terrible adequate good very good outstanding

14. How did your actual visit compare to your expectations for your visit?

1 2 3 4 5 6 7
fell far short  fell short met exceeded far exceeded

15. Looking back on your stay at Knight Inlet Lodge, do you think the price you paid was a fair value
for your experience, or was it too high or too low?

) Price was too low - the experience was worth more than I actually paid.

If so, how much more would you have been willing to pay for your visit to
Knight Inlet Lodge, hypothetically, than what you actually paid?

Amount: (Please indicate currency)
) Price was fair — the experience was worth exactly what I paid for it.
) Price was too high — the experience was worth /ess than I actually paid.

If so, how much less would you have preferred to pay for your visit to Knight
Inlet Lodge, hypothetically, than what you actually paid?

Amount: (Please indicate currency)

16. Suppose that you could have seen twice as many bears during your visit to Knight Inlet Lodge as
you actually did see. Would this have affected the quality of your experience?

1 2 3 4 5 6 7
no effect some effect great effect

Please indicate whether this effect, if any, would have been (_ ) positive or (__) negative.

17. Imagine that all the surrounding hillsides in Glendale Cove visible from the lodge had been clear-
cut for timber (all trees removed). Would this have affected the quality of your experience at
Knight Inlet Lodge?

1 2 3 4 5 6 il
no effect some effect great effect

Please indicate whether this effect, if any, would have been (__) positive or (__) negative.

18. Some studies of animal behavior have suggested that wildlife viewing has a negative effect on
animals. Suppose you knew for a fact that your presence as an observer had a negative effect on the
bears—for example, that it frightened them away from feeding sites. Would this have affected your
desire to come to Knight Inlet Lodge to view bears?

1 2 3 4 S 6 7
no effect some effect great effect

Please indicate whether this effect, if any, would have been (_ ) positive (i.e., made you more inclined to come to
view bears), or (_ ) negative (i.e., made you /ess inclined to come to view bears).
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19. Would you like to visit Knight Inlet or a similar type of wildlife viewing lodge again? Yes

No
20. If so, suppose that on this next trip you could be guaranteed to see twice as many bears.
Would this affect your desire to take the next trip?
1 2 3 4 5 6 7
less desire to go no effect more desire to go
21. Imagine that the surrounding hillsides visible from the next lodge you visited were clear-cut
for timber (all trees removed). Would this affect your desire to take the trip?
1 2 3 4 5 6 i/

less desire to go no effect more desire to go

22. Suppose you knew for a fact that your presence as an observer had a negative effect on the
bears you viewed (for example, it would frighten them away from feeding sites). Would
this affect your desire to take the trip?

1 2 3 4 5 6 7
less desire to go no effect more desire to go
23. Where do you live?  City: Country:
State/province: ZIP/postal code:

24. Did you come to Knight Inlet Lodge as part of a larger trip, or did you visit only Knight Inlet
Lodge on this trip?

(_ ) Visited Knight Inlet Lodge as part of a larger trip. (_) Visited Knight Inlet Lodge only on this trip

25. How much did you pay to travel to Knight Inlet? Please fill in the appropriate amounts below, and
indicate for whether each amount is for one-way or round-trip travel.

(please indicate currency) one-way round-trip
Car costs (gasoline, repairs) ) )
Car rental ) )
Airplane ticket(s) ) )
Lodging (hotels, camping) ) £
Food (restaurants, groceries) ) )
Other (special equipment, tips) ) )
26. How old are you? 27. Are you: male female 28. Are you: single married/partner
29. What is your occupation? 30. How many people are traveling with you?
31. What is your highest level of education completed?
) High school (Secondary) (_) Graduate degree (Masters’ or Ph.D.)
) College (undergraduate - "University”) (_) Post-doctorate degree (beyond Ph.D.)
32. What is your approximate annual income?
(_) Under $10,000 () $50,000 — 75,000 (_) over $150,000

() $10,000 - 25,000 () $75,000- 100,000
() $25,000 - 50,000 () $100,000 - 150,000



