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Credit Cards: Aver 3

Balance as

re Monthly Unpaid

Related to Certain Socio-Economic Factors

by

Gaye Maughan Coope

Department:

The pur this study was to determine

tioaship between selected socio-economic factors and the average

monthly unpaid credit card balance subject to a finance charge. The

economic factors chosen were: 1) family and per

capita income;

2) education of husband; 3) education of wife; 4) gainful employment

of of savings; and 6) number of children.

currently residing in the Logan, Utah, area.
A questionnaire was used to measure the six variables. The
statistical tests used were the chi square and the gamma analysis.

It was found that the six variables tested had no significant

relationship upon amount of the average monthly u 1id eredit

card balance.



INTRODUCTION

Credit cards have beer an important aspect of business for many

years. Prior to the First World War, credit cards were issued by a

small number of companies feor the purpose of identifying a customer

and also as a method of record keeping. In 1950, the idea of using
one credit card at a variety of establishments was introduced by the

Diner's Club. American I Carte Blanche soon followed with

similar cards. Banks entered the credit card market in 1951, adding

the new dimension of the revolving credit feature. Credit usage con-
tinued to expand to the extent that in 1970, seven billion dollars were

charged on revolving bank cards (Mandell, 1972). 1In 1976, it was

estimated that there were about 330 million revolving credit accounts
used by consumers, in comparison to about 135 million non-revolving
accounts (Dunkelberg, 1977).

Today, three main types of credit cards exist: 1) single pur-

pose cards, i.e., oil, motel, telephone, car rental, and department
stores; 2) food, travel and entertainment or multipurpose cards, i.e.,
Diner's Club, American Express and Carte Blanche; and 3) bank credit
cards, i.e., BankAmericard and Master Charge.

According to a study conducted by the Survey Research Center of
the Institute for Social Research at the University of Michigan,
roughly one-half of all American families, about 35 million, hold

milies use three

<)

at least one credit card. More than 17 million £
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or more cards about six million families use

)
1)
o

or more credit

card

. In 1975, the number of travel

and entertainment cards in use was proximately six million. Bank

credit card circulation in 1975 was more than 65 million with nearly
12,000 banks participating (Porter, 1975). Recent Master Charge

statistics show that the number of

holders grew from 5.7 million
in 1967, charging $312 million of purchases, 'to 40 million cardholders

in 1976, totaling $13.5 billion in credit bills (Time, February 28,

Credit usage has greatly increased, as Cohen (1975) verifies by
comparing today's consumer debt with that of 1941:
Consumer debt is now approaching $60C billion. Of this, over
$375 billion is mortgage debt on family homes, while over $180
billion is in consumer credit of various forms. In 1941,
total consumer credit was about $9 billion.
Credit has mushroomed to the point that, for the average family, credit

cards, charge accounts, and monthly bill paying have become a way of

life (E: S. News, October 8, 1973).

You can now use credit

T to pay for: tooth extractions,
tombstones, and taxi ride driving lessons, diamonds and

dog kennel fees; music lessons, movie admissions, and marriage
costs; and savings bonds and scuba diving instructions, church
tithes and college tuition, garbage removal and psychiatric
care . . . (Porter, 1975, p. 115)

Unfortunately, consumer credit has twosides, the good and the
bad. While the granting of consumer credit is generally con-
sidered to be good both for the individual and for the economy,
its overextension may bring some undesirable results. (Wolf,
1975, p» 121)

As Waddell (1970) points out, the overextension of consumer credit

usage has been a cause for concern:




The fact that there are individ: families who have overex-
tended themselves to the point insolvency or bankruptcy

is most apparent from the soaring number of bankruptcies

among individuals and families and the soaring number of gar-
nishments seen through the country. Bankruptcy figures, for
example reveal that 181,266 of the total 197,811 bankruptcies
in this country were personal bankruptices (91.67%). Bankrupt-
cies among individuals and families have increased substan-
tially in the past 20 years. The phenomenal rise in bankrupt-
cies, about 7 percent to 8 percent per year corresponds to the
, 1970, pp. 34 and

tremendous rise in consumer credit. (Waddel

36)

An article 4, p. 77) also points to
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credit usage as a source of financial problems for families.

Bankruptcy judges, attorneys and consumer-credit counselors
all agree that it is no longer personal setbacks-such as
divorce, medical bills or unemployment that bring most fami-
lies to their knmees. It is primarily mismanagement of a mush-
rooming array of borrowing arrangements: assorted credit cards,
automatic bank loans, overdraft privileges on checking accounts
and various loan packages.

At the end of the 1976 fiscal year, the Supreme Court counted
211,348 U. S. personal bankruptcies, which was slightly less than in
1975, but a 25 percent increase over 1974. '"One reason for the rise:
bankruptcy is losing its old stigma in the Credit Society" (Time,
February 28, 1977). And so it seems that credit cards have been used
and misused.

The literature is replete with comment concerning credit usage and

young marrieds. According to Business Week (October 1974, p. 95),

". . . households in the 25-to-34-year-old age bracket with family in-

comes of $10,000 to $15,000 . . . account for 60% to 7(
debt." Maynes and Ryan (1969, p. 107) found that, "A large portion of
excessively indebted consumers are newly married couples and those that

have been married for five years or less." Caplovitz (1967, p. 102)

of all consumer



that, ". . . young married

needs and therefor

nationwide s unger families,

particularly wi 1ildren, ikel use credit cards

than are other groups. These families are also more likely to incur

h Center, Purdue University:

consumer
ing credit
ir

Revolving credit is the fast
credit, making up about 15 pe
today. Although revolving credi s up a
small percentage of consumer credit, its importance . . . is
much larger. Large retail firms estimate that h

their volume is "charged" on some type of credit card.

1f or more of

Relative to these findings, interest is justifiably kindled in

between the credit card debt feature and socio-

specific re

due to credit

eccn

mic

card usage, is a cause for concern.

It is the purpose of this study to relate certain socio-economic
characteristics with average monthly unpaid balances. The character-
istics to be studied are: 1) family income, 2) education of the hus-
band, 3) education of the wife, 4) gainful employment of the wife,

5) amount of sa

ings and 6) number of children.
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For the

definitions wi

Average Based upon the six month

company on which a finance charge

credit card for

convenience paid a finance

chargze incurs. (b) Debt feature: "Use" of the credit card so as to

incur a finance ct on the unpaid balance due, which is treated as
an installment-type debt.

3 Receives monetary compensation for
or outside the home.

Couples married approximately five to six years

Young m

or less.

Hypothe

Families with higher per capita incomes will have higher average
monthly unpaid credit card balances.

: husbands have higher educational levels will

have ze monthly unpaid credit card balances.

whose wives have higher educational levels will have

monthly unpaid credit card balance
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OT more crec

p. 6) states that

cards or more.

followed

in 1975 w.

Approximatel

use (Porter,

Specifically

Research C

1

used is

Survey Res

cards and about

it cards (U. S. News, October 8,

"

of families who use a crec

with a

"

Research Center

> of credit card in the United States was

bank cards and travel

ndell, 1972). Bank
more than 65 million with nearly

y 6

1975

earching each type of ¢

ascertained that more than on

fore

million families use nine

andell (1972,

the median number

irly sizable proportion using six

the most widely held

the store issue credit

and entertainment cards

circulation

12,000 banks participating.

million travel and entertainment cards were also in

ard, Michigar

e-third of

families and 40 percent of car-owning families used gasoline credit
card. Sixteen percent of the families used a bank it card, with

located in the suburbs

arge cities and in the




and American 9 percent of

ercent) was explained

The limited percent

fee assessment made by the companies (Mandell

by reason of the fe

and Talarz 5, p. 5) verified that "al-

iy

cards dominate the

though the traditional department

rom BankAmericard

to some encroachme

ng credit cards and many regard them

ly accepting attitude'" (Blackwell, Hawes,

e on credit in New Jersey concluded that

bt is most frequent in the expanding

people are married and have young childr

Kibe (1967, p. 40) agreed that "In the majority of cases, the younger

1ily, the more he or she has need of credit." Kibe

the head of the f

found that "married heads of families between 30

(1967, p. 30)

tensively."

indicated that 60 percent of the married

45 used credit cards. Bank cards were also

persons under the a

by younger family heads (M




Outsta

ong families

ly he

, 56 percent have an unpaid balance.

with he

This increases slightly to 59 percent of families with heads between the

to 34 but decreases steadily for families with heads above

the age of 35" (Mandell, 1972, pp. 77 and 83).

word credit card '"usage" is

the convenience feature of the credit card, while

to some means

to others, means ''using' the debt feature. Blackwell,

and Talarzyck {1975, pp. 5-6) found that "Consumers perceive

the 'convenience' function to be more important than the 'borrowing'

mction of credit cards," while Mandell (1972, pp. 7-8) noted an oppo-

site conclusion in a naticnwide study:

he credit use of their card is

. « » for most card users, t
most important. This is particularly pronounced in the
e groups below the very highest. Among high income

inc
people the card is seen as a convenience instrument to
facilitate transactions, while among most other groups, the
card is seen largely as an instrument for incurring consumer

debt.
The aforementioned study also found:

« + . at least half of all credit card users use the debt
feature of their credit cards. Of this proportion, approxi-
mately half treat their debt like an installment loan, that

is, they pay a little bit each month, generally the minimum
allowable monthly payment. The other half of credit card

users treat their debt as a convenience, and attempt to pay

the debt off as quickly as they can. (Mandell, 1972, pp. 7-8).




cent owed

the 47 percent th:

users are

Kobrack concluded had been the

factor influ the use of consumer credit and that credit

phenomenon. Studies since that time have

a study by

findings. Burda (1975, p.

"that as a household's

Federal Reserve Bank of Atlanta, ind

income increases so does its use of credit cards.

The Michigan Survey Research Center of the Institute for Socia

study concluded that "Income is the major

Research's nation

minant of credit card use" (Mandell, 197

level

The use of credit cards is directly related to th
of family income . . . 81 percent of families making at
least $25,000 p year use a credit card, whereas only
17 percent of families making less than $3,000 per year
use credit cards. (Mandell, 1972, p. 10

A

4

Mandell (1972) explained that the income families can afford to

®

1ally

purchase more of the iry or non-essential goods which are t

, resulting in what he identified as higher

ed on a credit

purct




likely than ott

Additional sta

~ards was more

with incomes below $10,000 per year (Mandell

earning more than $10,G00 a

to Education

The Michigan Survey irch Center of the Institute for Social

"Families with better educated heads are more

2arch found

te use cred cards" (Mandell, 1972, p. 6).

Education

ly related to income.

t credit card use incre
of the head's education, as is
persons who completed between 6 and 8 grades of
are far less likely to use credit cards than college
graduates or holders of advanced de

p. 13)

5. (Mandell,

ics found:

>s with both incomes above $7,500
had post hig 100l training,
he other extreme, only 207%

under $7,500 per year and heac

wino nave not

card. (Mandell, 1972,

school us




ticipate

in many decision with higher edu-

This research study will consider the wife's education as an

iluence on

rent Status

1 married women

odgett (1971, p. 152) estimated that "40% of

Bl ge

Pro-

hold full or

the proportion is incre

rch Center

fessor Philip

at the University in July 1975, calculated that "half of

families making $15,000 or over have working wives . . . Continuing

a soon will

"half of the married women in

July 1975, p.

Kobrack (1958) noted that the emplovment of the wife was one of
the factors which affected consumer credit and evidence indicated a
greater use of credit if the wife and husband were both employed.

Kobrack also determined that credit use increased with the wife's em-

while Edwards study (1964, p. 54) contra-

ployment outside the

dicted t! gs, by declaring, '"Married students used credit more

hen the wife was not employed outside the home.'" Explana-

frequer
tion of this contradiction may be attributed to the fact that Edwards'

while Kobrack's study included a

rried student

study consisted of

larger married population.




An increec

others.

types of spendi
more disposable income
more for marginal
and the

The

usage, was not located. Mandell (1972, p. 8)

did find that "credit card use little effect on the size of check-

or not a vings account balance could have

is a variable for research included in

Number of Child

Related tc

Kobrack (1958) found that family size was related to credit use

as families with children used i

stallment credit more frequently than

ilies with no children.

Kibe's (1967, 30) consumer credit study at Utah State Univer-

sity among the sta conclud

relationsh between the family size and use

ger size of the

ortion of people owing con

y, the greater

e For

with families with three or more members, in
r

roportion of staff members using credit was
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The subjects

n Telephone ne if the couples still

resided in the area. If a couple did not appear in the Logan Tele-

phone Directory, another couple was chosen from the marriage license

records and t

rocedure carried through.

el

res were mail

One hundred fifty question ed to ga r informa-

tion regarding 1) pe socio—-econo factors and 2) the amount of

as shown in the average monthly unpaid credit

card balance upon

1 finance charge

imposed. An addressed,
stamped return envelope was included in the mailing. A follow-up

s

led to all couples one week after the questionnaire

postcard was m

iling

nder. The sample size was determined by the number of

within a three It was not possible to
contact those couples who did not respond because the questionnaire

was not coded, but was kept anonymous, in an attempt to gain a higher

tity of those not re

nse rate. Therefore, the ide sponding could

be dete

The questionnaire was pre-tested for during the month of

minor changes in wording and

=t
[}

and 13.







influence of

on the average monthly unpaid

e year

from the

an, Utah,

in the Logan City

returned by the

The other

been married for

Forty-three of the eighty couples (54 percent)

five years, while the other thirty seven couples (46 percent) had been

married

ix years (Table 1).




s

gainful

—ti

me

three

were




income level




The educational level of the husbands ranged

One-third had

to completion of university advanced degrees.

received some university training, while 35 percent completed a BS or

ond (Table 6).

Table 6. Education of husband

Respondents
Percentage
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The educational level of the wives ranged from less than high school

certificates to completion of university advanced ¢
of the wives had also received some college education, with 22 percent

completing a BS or BA degree (Table 7).

Table 7. Education of wife

Respondents
Percentage

Education

Less than high school 3 4
{igh school 32 40
Some college 27 34
BS or BA degree 15 19
Some post 2 2
Advanced degree 1 1.

|

Total

®
o
-
IC
1o




0f the 80 es, 12 > employed f 49 wi (6
r 1t) were not e 1 )i

r of children in the families ranged from

or more




accounts rangin

from

d $100 o

es, had

in th

accounts (Tables

accounts

$100 or less
$101 - $500
$501 - $900
$901 - $1300
1 - $1700

Oor more

Total

Respondents

Number
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oww

oo

67
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o N W
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The most widely the private store

t card.

the gasoline cre

held travel and entertainment cards (Table

Hawes and Talarzyck (1975) also concluded that chain

ominate the credit card field, followed closely by bank

Lore
Gasoline

[ravel and entertai

Sixty-two percent of the respc 5 (50 couples) owned one to
3 ! P

19 percent h five to nine credit cards, while the
rther 19 percent of the sample did not own credit cards (Table 13).
I I

According to Mandell's (1972) nationwide study, 50 percent of all

erican familie

hold at least one credit card. This population samp-

ling, therefore, is hig than the national average in owner

at least one credit card.




cards held by respondents

Totals 80 10

sixty-five couples who owned credit cards, the ¢

erage

ranged from no outstand-

monthly unpaid revolving credit card
ing amount to amounts over $401 (Table 14). Forty percent of the

tanding balance. Mandell (1972, pp.

sample (26 couples) had no outs:

so found that "at least half all credit card users use the

debt feature . . . the other half . . . treat their debt as a conven-
ience, and attempt to pay the debt off as quickly as they can." Of

those using the debt feature, 39 couples, 15 percent owed less than $50
monthly. This also relates to Mandell's (1972) tabulation which found

12 percent owing less than $50 monthly, as an unpaid credit card bal-

ance.

unpaid revolving balance

spondents

Percen

40
15
5
8
17
7 11
Total 6 %0




19 percent of this sample (15 couples) did

cont

to acc

nmoda

Under the reduced

listing credit card owners, will first be shown,

Fadd 7
rotiowed

er Capita Income on

_Card Balance

ilies with hi

y unpaid credit

card owners is shown in Table 15.

range for credit

income lev

the chi square test for indepen-

ificance level. The

hi square value for per

capita income was near the although not significant. The

findings did become significant at the .10 level of 10.64 (Table 16).
=3 D




The gamma test

, another ical measure of relationship, was
also used to test the hypothesis at the +1 level. The positive value

sible relationship

higher unpaid balances

Critical relation

Mandell (1972) previously asserted that higher family incomes lead

to higher credit usage, while his findings also su sted that use of

the credit card debt feature was more pronounced in lower income f

lies, those earnir less than $10,000 per year. This study found that

1

se of the credit card debt feature was more pronounced in higher in-

1ilies (Table 18). The owing over $401

~ with incomes of $17,001 or more.




,000 - under 11
,001-6,500 0 0
$6,501-9,00( 2 1
$9,001-13,000 10 2
$13 17,0 9 1
% 2
26 g

measurement for

ationship e

unpaid credit card balance. Acceptance

ever, is not possible at critical significance

husbands have

is states that es whose

The secor
higher educational levels will have higher average monthly unpaid
credit card balances. The husband's educational level for credit card
users is shown in Table 19.

The hypothesis was tested using the chi square test for indepen-

value did not

dence at of significance. The chi

approach the critical level at either the .05 or .10 level. The chi

(Table 20).

square value




to use of the credit card debt
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nce--chi gquare

square value 3.66
Critical value at level 1.2, 59%
Critical value at .10 level 10.64%

*

df = 6

gamma test for relation-

&

The hypothesis was also tested using the
ship at the +1 level. The positive value obtained (+.26) suggests that

between higher educational levels and

a possible relationship

unpaid balance (Table 21).

Critical relationship value +1.00
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The hypothesis was tested usin

dence at the .05 level

significant (Table

the

of

chi square test for indepen-

The chi square value was not




balance--chi square

hypothesis was also tested using the gamma test for relation-

> value obtained (-.081) ind

. The low negat

that ations E een higher educational le

unpaid balances (Table 24). The third hypothesis

was not accepted.

£ yriag!
oI wives

Gamma value

Critical relationship value

on Average Monthly Unpaid Credit Card Balance

sis states that families with wives gainfully

ave higher average monthly unpaid

the labor market will

balances. The wife's employment status for credit card

users is shown in Table 25.
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was tested

.05 significance level.

(Table 26).
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Previously, Kobrack (1958) had noted that the employment of the
vas one of the factors consumer credit and evidence

a greater use of credit if the wife and husband were both

chi square test results for this study show that

he fourth hypothesis could not be accepted.

m
T

hip of the Amount, in, Savings,K Account, and

is V: Relatio

ge Monthly Unpaid Credit Card

Hypothesis V states that there would be no relationship between the

sum in the savings account and average monthly unpaid credit

amounts related to use of the credit card

Saving amoun

$276-400 over $L‘+ﬁ‘

$100 or less 5 3 i 4 4
$101-500 4 2 1 3 1
$501-900 4 1) 0 0 1
$901-1300 4 1 0 1 0
$1301-1700 2 0 0 0 0
$1701 or more 5 0 1 0 0

Total 2 7 3 8 6

Note: Only 54 of the 65 credit card owners had a savings account.

The hypothe

was tested using the chi square test for indepen-
dence at the .05 level of significance. The chi square value obtained
was near the critical .05 level, while becoming significant at the .10

level of 10.564




ance--chi square

savings am

ount on unpaid bal

hi square value 11570

at .05 level 12.59%

Critical value at .10 level 10.64%

for relation-

The hypothesis was also te

-1 level. The high negative value obtained (-.569) sug-

lationship between higher savings

1at there is a fairly strong

le 29).

unpaid balances

rount on unpaid balance--Gamma

-.569

The statistical tests imply that a possible relationship does ex

between savings account amounts and unpaid credit card balance. How-

of the fifth hypothesis, stated in the null form, is

not possible at critical significan levels.




is VI Effect of the Number of Children on

Credit Card Balance

states that there would be no relationshi

the number of children and the ave e monthly unpaid credit card bal-

children for credit card owners is shown in Table 30.

ance. The number. o

Table 30. Number of children related to use of the credit card debt
feature

Children

e 4 0 1 0

)
o
=
w N

One 3

wo 6 8 3 1
8
6

Three

—
> W
N
NHNWO

Four or more 3 0 1 0 0
Total 26 10 6 5 11

The hypothesis was tested using the chi square test for indepen-

dence at the .05 significance level. The chi square value was not si

nificant at either the .05 or the .10 level (Table 31).

Critical value at .05 level

at .10 level 10.64%*




The hypott

at the -1 lewve

ip betwe
o

t there was a relation

using the gamma test for relation-

tive value obtained (-.052) suggests

>n the numbe

ontradicts Kobrack (1958) and Kibe

between fami-

Both found that the frequency of

children increa

»

ed

pite the

was stated in the null form.

are value was not

ficant enough to lead to rejection of the sixth hypothesis, which

The questionnaire provided no
yet three people wrote directly on

It was intere

hold or use credit carc Mandell

half of all American families hold

on't use credit cards";

and '"Unpaid balance is

to note the

at le

's comments,

space for respondent
their questionnaire. The comments
"We only use our credit cards for

none."

number of people in the mple who

(1972) estimated that roughly one-

t one credit card. Sixty-five




eighty co ast one credit

d 10SE an out-
2 monthl y be attrit

the incr 1se of ¢ in the seven year span since Mandell's




SUMMARY

The influence of selected socio-economic characteristics on average

i balane instrument

socio—econ

The instrument, in the

of a questionnaire, was mailed to 150

couples, still residing in the Logan area, who were married in the year

in the marriage 1i

records at

Cache County

hty-seven questionnaires were returned by the cut-off

date, May 9, 1977

Six hypotheses were tested:

lies with higher per capita

credit ca

nilies whose hus

higher educational levels will

have higher average monthly unpaid cred

card balances.

whose wives have

educational levels will have

zher average monthly unpaid balances.

4. Families with wives

employed in the labor market

er average monthly unpaid credit card balances.

5. There

no relationship between monetary sums in savings
accounts and average monthly unpaid credit card balances.

6. There is no relationship between number of children and average

monthly unpaid credit card balanc




38

e test for independence and the gamma test for rela-

ip were used to deterr

w
=1
o

accepted. Hypothes

be noted that Hypotheses 5 and 6 were in the null form.

The' f are noted for this on:
Ly The study was conducted in a college community using

young married couples, some of which could have been students with a

This sample

>

s perhaps more homogenous than

ried couples in the general population.

2. Outstanding balance. Of the 80 couples, 65 owned credit

cards and of those 65 only 39 had any outst

anding The original

was reduced, leaving 1

ted data to work with in terms of

ating socio-economic factors to unpaid balance or the credit card's

debt feature.

Recommendations

It is recommended that a si

iilar study be conducted with young

married couples who 1) do not live in a college town, 2) live in an

f the United States with a broader socio-economic base and hetero-

genous populatic

, and 3) have consistent outstanding balanc

of their financial planning.
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The statistical

differences in

formule

0= frequencies
E = frequencice
df = (r = 1) (e - 1)
where

df = degrees of freedom
r = number of rows in the contingency
¢ = number of colum in the

Frequenc are entered

computed value is checked for si

table, which indicates probabilities

nificance is based on the proba ty that

occurre

in the cells of a contingency table.

9
ynificance with the X°

The

distribution

it various degrees of freedom.

a particular deviation
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and discorc

between concor
lationship strengths.

The statistical

C = concordant pairs

D = discordant pairs

Frequencies are entered in the cells of a contingency table. The

computed value is checked ance with either the -1 or the

ma value t

shows pre-

t the concordant pairs predominate. A

domination of the discordant pairs. he value of gamma can be taken as

the probability of correctly guessing the order of a pair of cases on

one variable once the ordering on the other variable is known.
The gamma test is an ordinal-level measurement which is ordered
into categories with respect to degree. Thus the statistics are cate-

orized into orders: higher than, less than, etc., in an attempt to

g

the strength of the relationship between two variables.




N, UTAH 84322

OF FAMILY LIFE

April 15, 1977

As a graduate student at Utah State University in the Department of Home
Economics and Consumer Education, I have selected a research project concerning
the use of credit cards by young married couples. To complete this study,

f credit cards during

o

es regarding their use

I need information from cot

the period of November 1, 1976 to April 1, 1977. Your name was randomly

selected from the 1971 marriage licenses at the Cache County Courthouse.
The enclosed questionnaire has been sent to vou asking for your partici-
i

pation in this research study. Your cooperation will be greatly appreciated.

with credit cards.

Please keep in mind that this study is concerned only

Mortgage loans, auto loans, student loans, etc., are not included.

11 and will not be identified

The information obtained will be confident

way with your name. Data from all questionnaires will be compiled and

reported collectively.
Please return this questionnaire in the enclosed stamped, self-addressed
envelope as soon as possible, so it will reach me before May 9, 1977.

Thank you, I do appreciate your assistance.

Sincerely,

Marsha Maughan Cooper
Graduate Student




I“\
1t ox at the right of each question, pl enter the "code"
re > your q 1SWE
. e
Cox d

1

3 6 Six or more
2. of husband:

Code  Edu
1 Less 4
2 High school 5 Some p¢ e
3 Some college 6 Advanced de

ode on
high school 4 BA degree
zh school certificate 5 post-graduate
college 6 Advanced degree

5. Indicate the husband's gainful employment in the labor market:

mployn Code Employment
Full-time 3 Not employed
2 Part-time

inful employment in the labor mar

Code Employment Code Employment
1 Full-tin 3 Not employed
2 Par

@
&

7. Total family income:

Cod Income Ra

Income Range

I $4,000 or under 4 $9,001-13,000
2 $4,001-6,500 5 $13,001-17,000
3 $6,501-9,000 6 $17,001 or more

(1-6)

(1-6)

(1-6)

(1-3)

(1=

beth are gainfully employed)

iR

(=




(1-5)

3s account?

2 No (If "no", skip to number 1

amount,' in 'your savings'atcount, during the

Amount
$901-1300

5 $1301-1700

6 $1701 or more

1-6)

11. If you do own credit cards, indicate which types you own:

(You may enter

than one code number...)

(:i)“",' Type

1 Bank credit card (i.e.,BankA

,Master Charge)

2 Specific store card (i.e., J.C.Penneys,Sears)
3 Gasoline credit card (i.e., wco,Conoco,Chevron)
4 Travel & entertainment card (i.e. yDiners, Carte Blanche)
12. How many total cre i o you own?
Code lotal Code Total
1 None 4 10-14
1-4 5 15 or more
5-9
(1-5)

the last six month period, Nov. 1,1976 to April 1,1977, estimate
the average monthly unpaid balance on your credit cards on which you

to pay a finance char

e. Do not include the amounts you paid

off before the finance ¢

rge was added. Please estimate as accurately

as possible.

-

(1-6)

Thank




to every couple received a

sent out one week after stionna

you receiv questionnaire concerning

| the use of credit cards. If you have alreadyv mailed
If you haven't returned it, I 1d

| appreciate you taking time to partic in this

|

I Sincerely,

J Marsha Cooper

|

|
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Marsha Gaye Maughan Cooper

Biographical

rmation:

Personal Data: Born at Logan, Utah, July 2, 1950, daughter of
Merlin Boswell and Elizabeth Jones Maughan.

Education: Attended elementary school in Richland, Washington;
attended ewmont High School in Bountiful, Utah, and Sky

View High School in Sr , Utah; graduated in 1968
2lor of i

quiremne

ree with a
n 1972

major in
compl
Home

ted

onor

C
7«

in 19

e
E
7

Professi perience:
acher, Tooele, Utah 1972-1975

1ate teaching assis

Home Economics

ntship, Utah State University 1975-
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