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ABSTRACT

and

Attitudes of Selected College Professors

College Students in Utah Toward Labor Unions

by

Dwain Dee Stephenson, Master of Business Administration
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Glenn F. Marston

Major Professor:
Economics

Department:

The attitudes of selected university professors and stu-

dents in Utah toward labor unions were obtained through the

medium of a questionnaire.

Most students and professors favored anti-trust laws for

unions, were against the abolishment of the right-to-work law,

and were evenly divided in their feelings concerning the set-

tlement of strikes by compulsory arbitration,

A majority of students and professors were against an
increase in overtime pay and a shorter work week., Students
favored and professors opposed a raise in the minimum wage.

Professors and students anticipated growth in union
membership as a percentage of the labor force.

Except for professors of Civil Engineering at Utah State
University and Brigham Young University, all groups favored
organized labor. Students and professors of Economics showed
the strongest opinion in favor of unions. The summarized

respons showed that 76.9 percent of all groups favored

organized labor,

(78 pages)




CHAPTER I
INTRODUCTION

Various statements have been made concerning the economic
force of labor unions., Mark Perlman believes that organized
labor is:

An old institution, having appeared first in the
seventeenth century and had its formal beginnings
as a movement in 1827, only in the last nine dec-
ades has it begun seriously to affect the struc-
ture and operation of American industry. During
this latter period it has experienced several
waves of growth, has penetrated into virtually
every sector of community life, and has come to
affect the thinking as well as the economic well
being of most Americans,l

"Today, trade unionism represents a powerful force in the
economic life of the United States.'"? Whether labor unions
are detrimental or beneficial, their policies and actions
seem to affect the American economy and society.

Public attitudes appear to influence organized labor's
policies and actions. "There is a growing recognition of the
importance of public attitudes toward labor-management rela-
"3

tions as a determinant of both policy and actions. Many

IMark Perlman, Labor Union Theories in America (Illinois:
Row, Peterson, and Co., 1958), p. vii,
’ ) ’ I

2Robert D. Leiter, Labor Economics and Industrial Rela-
tions (New York: Barnes and Noble, 1962), p. 12.

:. L. Warren, The Role of Public Opinion in Relation to
or (Los Angeles: University of California, 1953).




mediators and conciliators tend to function with an eye on
the public; the company and union generally evaluate their
demands and settlements in terms of public approval or disap-
pro\:al"1 "It seems important to see something of the nature
of the public's perception of labor and management, so that
we may understand them better,">

Since public attitudes seem to influence organized
[<]

labor's policies and actions, the writer was interested in
finding out some of the attitudes. A personal interest in

sors and students in Utah

the attitudes of university profes

toward labor unions was the motivation for this study.

The Study

Statement of Purpose

The purpose of this study is to determine the attitudes
of selected college professors and students in Utah toward

labor unions,

Justification

It is the contention of the writer that a knowledge of
university professors' and students' attitudes toward orga-
nized labor provides labor and those concerned with the labor
movement useful insight. University professors' and students'

attitudes toward labor are important because they are

4Mason Haire and Florence Morrison, School Children's
Perception of Labor and Management (Berkeley: University
of California, &Y 5 P 179

S1bid.
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indicative of labor's image, labor's future, and the accept-
ance of labor's proposals. An analysis of these attitudes
might also yield valuable information which can point to areas
of unusual strength or weakness within labor unions, as its
activities and policies are conceived by members of a uni-
versity. Moreover, information so obtained could be of very
real importance to labor in determining its own public rela-
tions programs or in evaluating its policies., These conten-
tions are based on various statements and writings which seem
to indicate that university professors' and students' atti-

tudes have an influence on labor relations,

Objective of Study

The objective of this study is (1) to determine the at-
titudes of selected college professors and students toward
organized labor, its future, and some of its important prob-
lems, (2) to show organized labor's and management's views as
to the importance of university professors' and students'
attitudes toward organized labor; and (3) to depict any dif-

ferences in attitudes among the university groups surveyed.

Definitions
The terms used throughout this study are in accordance
with the following definitions:
The term labor means "organized" labor. The words union
and labor will be synonymously used.
The term attitudes is used to agree with Thurstone's

concept of attitudes "the sum total of a man's inclinations




and feelings, prejudices and bias, preconceived notions,
ideas, fears, threats, and convictions about any specified
topic.”h

It is recognized by the writer that a university does not
have attitudes., Those people within the university have at-
titudes, However, throughout this study reference to uni-

versity or college attitudes will refer to the collective at-

titudes of professors and students from colleges and univer-

gities,

Source Material

Information about university attitudes toward labor has

been gleaned from several sources. However, written informa-
tion on this subject was very scarce, The sources used in-
clude articles from various periodicals, publications from
the AFL-CIO and the American Management Association, and let-
ters from the national leaders of these two organizations.
The American Management Association presently has more than
44,000 national members.7 Interviews with representatives
from the Utah AFL-CIO and the Utah Industrial Relations
Council were also very helpful. The Industrial Relations

8

Council of Utah has 275 firms that are members. There

5., L, Thurstone, "Attitudes Can Be Measured,'" American
Journal of Sociclogy, (January, 1928), p. 531

7American Management Association, AMA: A Brief Descrip-
tion, A Report Prepared by the Board of Directors of the
AMA (New York).

3
SJnlcrviuw J
Industrial Relati

Steve Beeley, Representative of the Utah
Council, January 23, 1968.




are 55,000 union members in Utah; 26,000 belong to the Utah
ABL-C10, 2

Limited information pertaining to this specific area of
study was found in published books. The major source of in-

formation was a questionnaire,

Method of Procedure

Attitudes of the university toward labor were obtained
through the medium of a questionnaire which was hand carried
to the University of Utah, Utah State University, Brigham
Young University, and Weber State College during the spring
of 1966. The survey was composed of university professors
and students majoring in Personnel or Labor Relations, Eco-
nomics, English, and Civil Engineering. These fields were
selected because they represent a cross section of the uni-
versity, that is, social science, humanities, and exact
science, A major in Personnel and Industrial Relations is
only offered at Utah State University; subsequently, there
was no response in this area from the other universities.
Also, at the time of this survey, Weber State College did not
have a Civil Engineering program,

The students polled were limited to juniors, seniors,
and graduates, because the writer felt that they were better
oriented in their field of study than freshmen or sophomores.

Response to each questionnaire was transferred to a

punched data card to facilitate computation and tabulation by
I

IInterview with C. E. Burger, Presidcent of Utah AFL-CIO,
and Ormond Konkle, Secretary and Treasurer of Utalh AFL-CIO,
January 23, 1968.




electronic data processing equipment,

A copy of the question-

naire used may be found in the Appendix.

Organization

and

Delimitations

This study is limited to the attitudes of selected stu-

dents and professors of the four major colleges in Utah and

does not propose to be the attitudes of all colleges.

It is assumed that national labor policy becomes local

policy., "Any national commitments become the policy of state

organizations a indicate the attitude of the state labor

nl0

movement, Throughout this study, national opinions and

policies of labor unions constitute the opinions and policies

assumed that the attitudes of

It is also

at the state level.

labor and management are expressed by their leaders and rep-

resentatives. Statements by these leaders are accepted as
the opinions of their respective groups.

Only those problems which follow are considered in this
thesis, First, a review of related literature and a discus-
sion of labor's and management's views on the importance of
university attitudes is presented, Next, the response to
each question from the questionnaire will be analyzed. The
attitudes in four main areas will be shown: (1) general at-
titudes toward unions, (2) attitudes toward labor proposals,
(3) attitudes toward government's role, and (4) attitudes
toward the future of unionism, Finally, any significant

findings and conclusions will be summarized by the writer.

10jyrum . Loutensock, "A Study of the Relationship Be-
Y : ’ Y C - I
tween Labor and Lducation in Utah,'" Unpublished Master's
Thesis, University of Utah, 1949, p. 3.




CHAPTER II

REVIEW OF RELATED LITERATURE

little has

been written regarding university stu-

university professors' attitudes toward labor. A

of the work done on similar studies and writ-

ings pertaining to the influence of university attitudes on

public attitudes will be given,

Related Studies

In 1955 Mason Haire and Florence Morrison made an inves-

tigation of the way school children see labor-management rela-

tions, The groups surveyed were between the ages of eleven
11

and sixteen, The results showed that even at the ages of
eleven and sixteen, '"there is already a well-established dif-
ference in what children say in response to stimuli having to
do with industrial relations."l? The lower socio-economic
group tends to be much more strongly pro-labor than the high
socio-economic group. Both groups move in the direction of
making more pro-labor statements as they get older. Haire
and Morrison believed that public attitudes influence orga-

. oy = 13
nized labor's policies and actions,””

lljaire and Morrison, loc, cit,
’ P




In the summer and fall of 1960, a labor-management atti-
tude scale was administered to a group of students majoring
in teaching at a New York state teacher's college. Robert

Doherty's study showed that anti-labor hostility was less

g 7
pronounced among English and social studies majors than stu-
dents who were not majoring in these two areas. The results
Doherty's findings showed that there is a negative atti-
tude toward labor on the part of blue-collar students study-

ing to become teachers, 14

What College Students Think was published in 1960. This

book reported general beliefs and ideas of college students.

fra-

The areas discussed included college education, careers,
ternities, men and women, politics, economics, national and

international attitudes, and religion., The college students
surveyed represented different regions throughout the United

States Only a very small segment of the book was concerned

with college students' attitudes toward labor unions. Thes

(0]

findings showed that 40 percent of the college students

agreed that '"the laws governing labor unions are not strict
enough." There were 48 percent of the students who disagreed
that "labor unions in this country are doing a fine job."

When asked "if people are certain of a minimum wage they might
lose their initiative," 35 percent of the students surveyed

agreed, When it came to current economic issues involving

Ldpobert Doherty, Attitudes Toward Labor: When Blue-
Collar Children come Teachers (New York: New York State
School of Industrial and Labor Relations, Cornell, 1963),
D 90,




business and labor, about half the students consistently ex-

: : 1
pressed conservative attltudvs.‘s

George Strauss wrote an article dealing with the chang-
ing relations between labor and those academicians (both stu-
dents and faculty primarily in the fields of industrial rela-
tions or economics) who have been concerned with labor. Lib-
eral intellectuals and labor leaders have cooperated only
where their interests have ovcrlapped.lﬁ

Liberals, academic and otherwise, have tended
to have political interest; labor, during most
periods, has had narrowly defined interests,
the betterment of its own members. Neverthe-
less, even though liberal academicians might
criticize the selfish, limited and sometimes
corrupt activities of certain labor leaders,

by and large they supported labor as a healthy
force in our society. Similarly, labor leaders,
for all their suspicions, recognized the value
of intellectuals, particularly academicians, in
creating a political and_legal atmosphere fav-
orable to union growth,1l7

The interest of the liberal students today is focused on

concerns other than labor. The union movement has lost much

18 Strauss concludes that:

of its excitement.
Liberals still need labor--in part because the
liberal objectives of today can hardly be ob-
tained without labor's support--and in part
because the great dreams of the 1930's are still
good dreams and labor is still a great leavening
force in our democracy., Still, it may be

Goldsen and Morris Rosenberg, What College
Student (New Jersey: D, Van Nostrand Co., Inc.,

1960) ,

16George Strauss, Labor and the Academicians (Ber
University of California, 1964), p. l.

171pid,

181h3d, ; ps Te




10

healthy for both sides to recognize that their in-
terests no longer overlap as much as they once did
« « + Unions should not be too upset if intellecc-
tual realizing that unions are not all-purpose
agencies designed to solve every social problem,
transfer part of their attention elsewhere. But
liberal academicians will continue to support the
union movement to the extent that movement supports
the liberal's values--which is to a very consider-
able extent,19

Hyrum Loutensock's Master's thesis was a study of the
relationship between labor and education in Utah, His find-
ings showed that labor in Utah generally has been favorable
to and supported public education. Labor would like more of

their points of view presented in the school curriculunm, 20

University Influence on Public Attitudes

Research shows that the university influences public at-
titudes in several ways., First, a large percentage of schol-
ars and intellects are from the university. As early as
1837, Ralph Waldo Emerson told the members of Phi Beta Kappa
at Cambridge: "The office of the scholar is to cheer, to
raise, and to guide men by showing them facts amidst appear-

ances."2l In his book The Worldly Philosophers, Robert Heil-

broner states that scholars shape and sway men's minds. '"And
because he who enlists a man's mind yields a power even greater

than the sword or the scepter, these men shape and sway the

191pid., p. 11.

ZOLourtnscck, Ofs JCite; Ps L33

21Ralph Waldo Emerson, Essays and English Traits, ed.
Charles W, Eliot (New York: Collier and Son, 1909), p. 16,
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n22

world., Scholars can affect and guide the general public's

thinking and disposition.

Second, many of the leaders of business, labor, and pro-

fessional groups come from the universities, '"The attitudes

of university students are definitely significant to indus-

trial relations. It (university) is where the future leaders

123

come from, A testimony that future leaders come from the

who throng into

university is the number of job interviewers

the university each year seeking applicants. When university

have

their attitudes will

n24

students complete their education,

a definite bearing on their career, In their leadership

positions, university students influence public attitudes.

Thirdly, professors transmit many of their ideas, phi-

losophies, and views to their students., Robert Doherty be-

lieved that the attitudes of social studies teachers "is cru-
- b | -
cial to 1ubor.”“5 He also stated:

It is in their (social studies teachers) courses
that organized labor receives the most attention.
How thoroughly the subject is treated and how
objectively it is handled depend in no small part
on the biases of the teachers. The views these
teachers bring into the classroom, whether they
impart them deliberately or unconsciously, have
some effect on the perspective of their students.®

22Robert L. Heilbroner, The Worldly Philosophers (New
York: Simon and Schuster, 1966), p. 1.

Z31nterview with Ross Thoresen, Manager of the Utah In-

dustrial Relations Council, January 23, 1968.
Beeley, loc, cit.

‘Snohorty, opw it s P 90.




Haire and Morrison pointed out that '"where possible to attempt

a differentiation of the effect of schools and homes on child-
ren's perception of this area (labor relations), the evidence

n27

suggests that the school is determinant, Ross Thoresen,

Manager of the Utah Industrial Relations Council, felt that

parents, fellow students, and professors influence university

: 28 : ; ;
students' attitudes.“® '"Many experiments and studies bear

out the belief that the school is instrumental in the forma-

29

tion and changing of attitudes,"” "Education is a dynamic

force in American society.

725 ) , :
Z‘Hnirc and Morrison, op. cit., p. 186,

28

Thoresen, loc, cit.

QA = . % - 5 s

29Arthur Manske, The Reflection of Teachers' Attitudes
in the Attitudes of T r Pupils (New Yor Columbia Uni-
versity Publicat 5 p. 10,

30Robin M, Williams, Jr., American Society--A Sociologi-

cal Interpretation (New York: Alfred A. Knopf, 1961), p. 321.




CHAPTER III

LABOR'S AND MANAGEMENT'S VIEWS

OF UNIVERSITY ATTITUDES

This chapter is primarily concerned with labor's concept

of university attitudes. Management's views toward univer-

sity attitudes are also considered.

The writer believes that by considering statements from

a sampling of prominent leaders of management and labor orga-

nizations, it is possible to see how the group as a whole
feels about university attitudes toward labor.

Officers of the American Management Association and the
Utah Industrial Relations Council were interviewed as key
representatives of management,. Labor's views are primarily
portrayed by officials of the Utah and National AFL-CIO.

Management

Edwin Gay stressed the value of the university when he

said, "The universities may be even more valuable to society

in the future than they have been in the past.”31 Manage-

ment generally agrees with this philosophy and realizes the
importance of the university to society. Management also

Jificance of university attitudes toward

Gay, The University and the F
Stanford University Press, 1

31pdwin Francis
America (Californic

13
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labor-management relations, Several prominent leaders in

management expressed their opinions supporting this state-

ment, When Steve Beelcy, Representative of the Utah Indus-

trial Relations Council, was asked if attitudes of university

students and professors are important to labor-management re-

: ; -y 2 %
lations, the reply was, ”Dchnltely.”3“ Mr, Beeley further

stated that "university attitudes are significant only in

(University students) understand

the general sense that they

n33

how the system (industrial relations) is supposed to work.

He also believed students in the university are oriented to

the union cause and, therefore, are more sympathetic to

unions., "Until they have experience in management, they
||7‘4

(university students) will lean toward union sympathy.

Relations

Ross Thoresen, Manager of the Utah Industrial
Council, said that "their (university) attitudes are defi-

n35  pon Lilenfeld, Counselor for the

nitely significant,
American Management Association, when asked if he felt uni-

versity attitudes are important to management, especially in
its dealings with labor, replied: '"The academic world is of

great importance to us,"36

32B0cley, locs it
341bid,
35Thorcscn, kocs it

S0Letter from Don Lilenfeld, Management Information
i agement Association, New York, N.Y.,

February 1, 1968,
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In general, management wants university attitudes to
favor their point of view as opposed to labor's. Many future
white-collar workers receive some university education. This
is one reason management wants to be viewed favorably by the
university. ''White-collar workers still identify themselves
more closely with management (in comparing management and
labur),”37 and management wants this idea to continue. Ac-
cordingly, management seeks to maintain a good image with the
college personnel,

Management is not just content with white-collar workers
identifying with management. There is an active campaign to
keep any non-union personnel friendly with management and
aloof from organized labor. "The business press has been
keen to show up sporadic pilfering of union welfare funds and
to front-page the mansions of a few labor leaders. If the
labor movement can be reduced in public estimation . . . the
vast majority of men and women still outside the House of
Labor will remain there . 138

Another reason management is concerned about university
attitudes is '"the intellectual climate generated (referring
to higher education) . . . and the degree to which we can com-
mit our students to a scholarly approach will have direct

bearing upon the contribution of the industrial and labor

37American Management Association, Looking Ahead in La-
bor Relatio Report No. 50, prepared by the Personnel Divi-
sion of the erican Management Association (New York
American }Management Association, 1960), p. 18.

38, eon Litwack, The American Labor Movement (New Jersey:
Prentice-Hall, 1964), p. 163.




16

: = 39 . :
relations field." Management seems convinced that univer-

sity students are important in future industrial relations.

1

Management seeks to gain favorable attitudes of the uni-
versity in several specific ways. Many of the larger com-
panies each year award university grants and scholarships to
deserving individuals. Many industries also pay the tuition
for any of their personnel enrolled in university classes.

Further evidence that the American Management Associa-
tion is concerned about college attitudes toward management
is indicated in several pamphlets directing students to

choose management as their field of study. One pamphlet, for

example, is titled Invitation to Achievement, Your Career

in Management. The AMA also sponsors a summer program for

college and high school men called Camp Enterprise, '"The
purpose of Camp Enterprise is to give college men a clear and
balanced picture of what the world of management is really
w40

like. "Through such publications as Invitation to Achieve-

ment and programs such as our Camp Enterprise, we bring the

ndl

world of business to the student. At times, the American

Management Association ''draws upon representatives of the

39Robert L. Aronson, Research and Writing in Industrial
Relations--Are They Intellectually Respectable? (Ithaca,
New York: New York State School of Industrial Relations),
May 1961,

40pmerican Management Association, Camp Enterprise,
report prepared by the President's Association of the
can Management Association (New York: American Management
Assogciation)y; pe 7

41Lilcn{«1d, Loc, €3t




academic world to act as speakers and as authors of many of

. . . 1 . . 4?2

our (American Management Association) puhllcatlons‘”QL
The Utah Industrial Relations Council has no formal pro-

gram to promote management's image at the universities. How-

ever, they do "speak in the classroom to improve their (In-

dustrial Relations Council) rclationship.”43

"The educational system is subject, of course, to at-
tempted influence by organized associations of laymen, whose
activities testify to a belief in its importance.”44

Labor

"The feeling is that education is the greatest stake the

w45

laborer has. Labor feels that through education, class

lines can be dissolved., '"Labor sees in education a chance to
rise, to achieve for its children a status better than they
have attained."40 Labor is beginning to realize that if
unions are to continue to play an influential role in society,
labor's members and especially its leaders must be educated.
"Programs of liberal education for labor have come into being
and continue to grow, largely as an effect of the recognition
that the more direct and more influential role today played

by unions within the society as a whole requires a leadership

421bid.

43Bceley, loc. cit.

309.

44illiams, op. cit.; P.
4 k, op: Cite; P« 48

()'
YLoutenso

461bid., p. 30.
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broadly cducatod.”47 A. A. Liveright reports forthright
agreement among writers '"that their experience supports the
idea that university liberal education for labor is both
necessary and feasible."4® Labor is beginning to require
their leaders to have some education from the universities.
There is '"an increasing demand by unions for liberal educa-

tion for union leaders from the university.”49 Universities

and colleges are now the major non-labor agencies carrying on
programs of labor education for union members. William H.
Higginbotham stated, "I think we are going to be dealing with
vetter~informed and better-educated union representatives in
the next ten years. The rough-and-tumble type of labor or-
ganizer will fade into the background , . . and his place
will be taken by a better-informed, better-educated, and
more sophisticated individual,"50

Labor realizes that if there is to be a continued expan-
sion of union membership, white-collar workers must be in-
ducted into these organizations. 'Year by year the number of
white-collar workers has been growing, until they outnumber

the blue-collar workers in the economy.”s1 C. E, Burger,

47preda Goldman (ed.), Reorientation in Labor Education
(Illinois: Adult Education, 196Z), p. 1.

481bid., p. 11.

4”I)ld s Dw 89,

50american Management Association, _op. cit., p. 6.
51joel Seidman, The Sources fﬁ Future Growth and De-

cline in American Trade Unions (Berkeley: University o
Californid, 1965}, p. O.
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President of the Utah AFL-CIO, said, "Unions are interested

in getting white-collar workers, except for the highly pro-

(%3}

w52

fessionals.
Unions are especially seeking membership from one large
group of white-collar workers--the teaching profession. "Or-
ganized labor has been interested in organizing teachers so
as to keep education in close sympathy with organized labor."53
"It is almost certain that the college professor will not re-
main untouched by collective bargaining.”s4 Some professors
already belong to the American Federation of Teachers.

When Mr, Burger of the Utah AFL-CIO was asked if he con-

sidered the attitudes of university students and professors

wn
(%21

important to labor, he replied, "Very important.': He clari-
fied his answer by saying that "if the professors will show
both sides of the story, they (attitudes of universities) are
more important than those of the general public.”56 Many
labor leaders believe some college texts and courses do not
give a clear and true picture of the unions. "They (unions)
contend that most university governing boards and far too

many administrative officers and faculty members have

Szﬁurgcr and Konkle, loc. cit.
53Loutensock, op. cit., p. 66.

54pavid Hamilton, "Will the College Teacher Organize?"
I.U.D, Digest, Spring, 1962; p. 8.

S5Burger and Konkle, loc. cit,

5601bid
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management oricntation.”57 However, Mr., Burger feels that
universities are better explaining unions and all their as-
pects, history, and benefits. He feels certain this will be
an aid to labor, especially if the teachers present both
union's and management's viewpoints--'"giving an even break in

cQ
20 5 o
= Ormond Konkle, Secretary of

furnishing union knowledge.
the Utah AFL-CIO emphasized the importance of university at-
titudes toward labor, "University attitudes are leaning more
toward labor and will help unions grow by not having anti-

o < ; ; : Sts. maiian. D9
attitudes and by being more sympathetic to labor's cause.

s the value of the universities and col-

Labor realize
leges--and wants their support. Labor knows that they can
gain favor from the universities by supporting the universi-
ties in return, '"Liberal academicians will continue to sup-
port the union movement to the extent that movement supports
the liberal's values--which is to a very considerable ex-

w60 The unions have attempted to support educational

tent.
legislation that would win favor of the teachers. There is
question in the minds of some whether the motivation is to
better the teachers' conditions or to win their favor and

thus gain their support.”()1

57yidkunn Ulriksson, "The Scope, Function, and Limita-
tions of University Workers' Educational Programs,'" Indus-
trial and Labor Relations Review, Vol. 5, No, 2 (January,

1952) , p. 223,

58Burger and Konkle, loc. cit.
>91bid.

60strauss, op. cit., p. 11.

61l 0utensock, Op. ity Pe 08
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Labor in Utah has been favorable to public education,

and they have usually been in accord with education on most

educational issues., '"Labor, then, in general, has supported

162

the educators in the state of Utah., "Labor feels that it

has encouraged it (education), fought for it, and supported

n63

it in the nation and state. Labor has also "worked legis-

latively with people in the ranks of higher education. We

(labor) have continually supported Federal Aid to Education

at all levels and all programs for scholarships, aids, and

n64

other forms of subsidies.

Labor seeks to gain favorable attitudes from the univer-

sities by providing scholarships. 'Labor has supported moves

to extend higher education in the state (Utah). It has also

supported moves to obtain scholarships for needy and desirous

students."®% The national AFL-CIO awards six merit scholar-
ships each year to high school students of exceptional ability.
The scholarships cover four years of study at the university

of the student's choice. This scholarship is conducted in
cooperation with the National Merit Scholarship Foundation,

A Citizens Scholarship Foundation sponsors a nation-wide

movement called Dollars for Scholars. Many local unions of

621pid,, p. 75.

631pid., p. 40.

641 ctter from Tilford E. Dudley, Director of Speakers
Bureau, AFL-CIO, Washington, D.C., December 13, 1967.

05L0utensock, op. cit., p. 119,
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the AFL-CIO are active participants of this program. Grants
from the AFL-CIO are also given to the Citizens Scholarship
Foundation, Labor unions provide scholarships for some of
their members' children and other youngsters of the community.
The National AFL-CIO awards about 1,000 scholarships each
ycnr.ho The AFL-CIO also sends out a Higher Education Kit
which explains the Merit Scholarship, lists special books
that deal with problems of college admission, and outlines
various grants, scholarships, and loans available to inter-
ested students.®7

A most significant indication of labor's concern about
attitudes is their public relations program, It is only logi-
cal that establishing a public relations program demonstrates
labor's interest in promoting a good image with the public.
"

The National AFL-CIO's public relations program is '"designed

to influence the attitudes of those it reaches.”()8
Part of the AFL-CIO's public relations policy is the
labor literature available to colleges and college teachers.
The bureau will supply union publications to any interested
group--free of charge. Tilford E., Dudley, Director of the
Speakers Bureau of the AFL-CIO, said: "Apparently, many

teachers suggest to students preparing papers that they might

Margolious, Labor's Stake in the College Price
Tag (W D.C.: Office of Research, National Associa-
tion of State Universities, 1965), p. 8.
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write us (AFL-CIO) for publications on points of view., I try
to study each of these requests and assemble material that
g 2 w69 e

might be helpful. Mr, Dudley also stated: I feel that
if we can get non-union people to read our literature, we are
doing pretty well,"70

Another program sponsored by the AFL-CIO is a speakers
Bureau. The AFL-CIO Speakers Bureau '"assists non-labor
groups desiring union speakers for meetings, seminars, forums,
convocations, and similar groups. Special attention is given
. n7l ; S ] :
to college gatherings. Labor unions will supply union
speakers for meetings anywhere across the nation. There is no
charge for this service. These speakers are supplied in

A el + .

Utah.”72 "The Speakers Bureau was established to encourage the
appearance of union officials before college and community
2 .o e pe el o n73
groups and has grown in popularity.

The AFL-CIO has produced special public affairs programs
in conjunction with National Education Television and Radio
Center.’% The AFL-CIO also sponsored "Edward P. Morgan and

the News." These various programs demonstrate labor's con-

cern and interest in gaining a favorable image with the

69Letter from Dudley, loc. cit.
701bid,

71Ti1ford E. Dudley, AFL-CIO Speakers Burcau (Washington,
D.C.: AFL-CIO), ps« L

T2 3 v .
/ZBurger and Konkle, loc, cit.
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public--especially with the university professors and stu-

dents, . . . We (AFL-CIO) make a special pitch

audience, because they will be the opini
> )

tcrorrm:.”7°

/9Letter from Dudley, loc. cit.
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CHAPTER IV

PROFESSOR AND STUDENT RESPONSE TO QUESTIONNAIRE

Chapter IV consists of the tabulated results of the pro-

fessor and student response to the questionnaire. The ques-

tionnaire used may be found in the Appendix,

The subjects of this study were professors and students

from the four major colleges in Utah. The colleges surveyed

were Utah State University, University of Utah, Brigham Young

University, and Weber State College. The students were

limited to junior, senior, or graduate students majoring in

Personnel or Industrial Relations, Economics, Civil Engineer-
ing, and English. There were 1,200 questionnaires distributed.
0f this number, 862 usable forms were returned. Some question-
naires were only partially answered, were from students major-
ing in other fields of study, or were answered by freshman or
sophomore students. These questionnaires were eliminated and
were not used. An analysis of the 8062 questionnaires showed
them to represent 734 students and 128 professors., Table 1
shows the summary of the total enrollment of each group and
the number of usable questionnaires returned,

The questionnaire used in making the study consisted of
twenty questions. The first five items on the questionnaire

described the person sampled and eliminated the participation




THE POPULATION AND RESPONSE

TABLE 1

OF SURVEY TAKEN IN SPRING 1966

Personnel

Group Surveyed or Labor Economics Civil English Total
Relations Engineering
Pop. Resp.| Pop. Resp. Pep. Resp. | Pop. Resp. Pop. Resp.
U.S.U. Professor 1 1 11 7 12 9 25 12 49 29
U.5,U; Student 35 24 49 30 127 46 135 62 346 162
U. of U, Professor L5 10 15 10 30 16 60 36
U. of U. Student 106 64 108 52 260 67 474 183
B.Y.U. Professor 13 6 14 13 58 26 85 43
B.Y.U. Student 135 57 131 43 428 126 694 226
Weber St. Professor 4 4 25 16 27 20
Weber St. Student 118 53 207 110 325 163
Total Professors 1 i 43 2 41 30 136 70 221 128
Total Students 35 24 408 204 366 141 11030 365 1839 734

Total

92
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of freshmen, sophomores, or any students majoring in other

fields of study.

Questions nbered 6, 8, 9, 11, 12, 17, 19, and 20 were
designed to determine professors' and students' general atti-
tudes toward labor unions.

Questions numbered 14, 15, and 16 were formulated to

' and students' attitudes toward some of

discover professors
labor's proposals.

Questions numbered 7, 10, and 13, were composed to as-
certain professors' and students' attitudes toward govern-
ment's role and intervention in labor-management relations.

Question number 18 was designed to disclose professors'
and students' attitudes toward the future of unionism.

The data in this chapter reports the answers to each

question.
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Response to Questions

"Have you ever belonged to a labor union?" The data
within Table 2 shows the results of this question in each
category.

0f the 862 persons responding to this item, 164 re-
sponded in the affirmative. There were 698 negative replies.
By converting the foregoing figures to percentages, it was
found that 19 percent of the respondents had belonged to
labor unions, and 81 percent had never belonged to a union.
A total of 36 professors replied in the affirmative. There
were 92 professors who answered in the negative. The tabu-
lated response of the students revealed that 128 had be-

longed to a labor union; 606 had never belonged to a union.




TABLE

5
L

RESPONSE OF STUDENTS AND PROFESSORS TO QUESTION 5,
"HAVE YOU EVER BELONGED TO A LABOR UNION?"
Personnel
Group Surveyed or Labor Economics Civil English Total
Relations Engineering
Yes No Yes No Yes No Yes No Yes No
U.S.U. Professor ik 0 1 6 2 7 3 9 T 22
U.S8.U. Student 7 17 7 23 8 38 2 60 24 138
U: of U. Professor 2 8 1 g 3 13 6 30
. of U. Student 20 44 10 42 7 60 37 LA
B.Y.U. Professor 0 6 1 10 15 11 16 27
B.Y.U. Student 14 43 8 35 21 105 43 183
Weber St. Professor 4 0 3 13 A <
Weber St. Student 9 44 15 95 24 13%
lotal Professors 1 10 7 20 4 VAd) 24 16 36 92
Total Students 7 7 50 154 26, 313 45 320 128 606
Total 8 17 57 174 30 141 69 360 164 698

62




Question 6
"For the most part labor's demands in terms of wages
) o

and conditio of work are reasonable." Details of the

response to this question are shown in Table 3.
A majority of those responding agreed that labor's de-
mands are reasonable. However, professors of Civil Engi-

neering disagreed by a two to cne ratio.

Of the tota

88 agreed and 40 disa

the statement., The student total shows 456 agreed while 278
disagreed.
The total of professors and students indicates that 544

or 63.1 percent ced and 318 or 36.9 percent disagreed.




TABLE 3

RESPONSE OF STUDENTS AND PROFESSORS TO QUESTION 6, "FOR THE
MOST PART LABOR'S DEMANDS IN TERMS OF WAGES AND
CONDITIONS OF WORK ARE REASONABLE?"

Personnel

Group Surveyed or Labor Economics Civil English Total
Relations Engineering
Agr. Dis. Agr. Dis. Agr. Dis. Agr Dis. Agr. Dis,
U.S.U. Professor 1 0 6 i 2 7t 10 2 19 10
U.8.U, Student 18 6 20 10 17 29 38 24 93 69
U. of U. Professor 8 2 3 7 L5 i 26 10
U. of U. Student 48 16 42 10 39 28 129 54
B.Y.U. Professor 5 1 4 7 21 5 30 13
B.Y.U. Student 34 23 22 21 7l 55 127 99
Weber St. Professor 2 2 11 5 153 7
Weber St. Student 33 20 74 36 107 56 o
Total Professors 1 0 21 6 9 21 57 13 88 40 .
Total Students 18 6 135 69 81 60 222 143 456 278

Total ES) 6 156 7S 90 81 28 156 544 318




"Anti-trust laws should be applied to unions.'" The data
shown in Table 4 shows the detailed results of this question.

There were 633 professors and students who agreed with

question 7, There were who disagreed. Changing these
results to percentages, 73.4 percent of the students and pro-
fessors agreed, and 26.6 percent disagreed.

A total of 97 professors felt that anti-trust laws should
be applied to unions. A total of 31 professors disagreed.
The students' response showed that 536 agreed, compared to the

plied to

198 students who did not want anti-trust laws

unions,




TABLE 4

RESPONSE OF STUDENTS AND PROFESSORS TO QUESTION 7
"ANTI-TRUST LAWS SHOULD BE APPLIED TO UNIONS."

’

Personnel
Group Surveyed or Labor Economics {Ga T English Total
Relations Engineering
Agr. Dis. Agr. Dis. Agr, Dis. Agr. Dis. | Agr. Dis,
U:5,U; Professor 1 0 3 4 8 1 9 3 2L 8
U;8:U; Student 1'% 1L 14 16 35 1 47 15 109 53
U, of U, Professor 4 6 9 1 12 4 25 11
U, of U. Student 36 28 B7 15 54 13 127 56
B.¥:U; Professor 3 3 10 1 20 6 Fo 10
B.Y.U. Student 42 15 34 9 106 20 182 44
Weber St. Professor 4 0 14 2 18 2
Weber St. Student 49 4 69 41 118 45
Total Professors 1 0 14 13 27 % 55 15 97 31 !
Total Students 13 L1 141 63 106 35 276 89 536 198
Total 14 11 155 76 133 38 331 104 633 229




"If it were not for the existence of a strong labor
movement, the erican worker's standard of living would be
considerably lower." Table 5 reveals the detailed results
of this question.

Of the 862 students and professors answering this ques-
tion, a total of 723 agreed, and 139 disagreed. Transform-

ing these statistics to percentages revealed that 83.9 per-

cent of the professors and students agreed, and 16.1 percent

disagreed.

The reaction of professors to this question disclosed
that 112 believed that the worker's standard of living would
have been lower if there had not been a strong labor move-
ment., Only 16 professors disagreed, There were 611 students
who indicated agreement with the statement, while 123 dif-

fered.




RESPONSE OF STU

TABLE 5

DENTS AND PROFESSORS TO QUESTION 8,

"IE LT

WERE NOT FOR THE EXISTENCE OF A STRONG LABOR MOVEMENT, THE
WORKER'S STANDARD OF LIVING WOULD BE CONSIDERABLY LOWER."
Personnel
Group Surveyed or Labor Economics Givil English Total
Relations Engineering
Agr. Dis, Agr. Dis. Agr., Dis. Agr. Dis Agr. Dis.
U.85.U. Professor 0 1 5 2 8 i 12 0 25 4
U:8:U tudent 13 1k 18 12 35 11 54 8 120 42
U. of U, Proefessor 8 2 8 2 16 0 32 4
U. of U. Student 56 8 52 0 55 12 163 20
B.Y,U:. Professor 6 0 7 4 26 0 39 4
B.Y.U. Student 45 12 32 11 111 15 188 38
Weber St. Professor 2 2 14 2 16 4
Weber St., Student 40 13 100 10 140 23
Total Professors 0 1 2% 6 23 7 68 2 112 16
Total Students 13 11 159 45 119 22 320 45 611 123
Total 13 12 180 51 142 29 388 47 723 139

w
w




Question 9
"There is more corruption in the labor unions than in
business and industry.'" Details of the response to this
question are shown in Table 6.
Of the 862 persons responding to this item, 335 agreed

that there was more corruption in labor unions. However,

7 disagreed with the statement. The percentages of these

results show 38.9 percent in agreement and 61,1 percent in

disagreement.

sors answered in the affirmative,

Thirty-two profes
compared to 96 dissenting professors. Civil Engineering pro-
fessors and students were the only groups where a majority
thought there was more corruption in labor unions than in-
dustry. All of the professors of Personnel and Economics
were unanimous in their opinion. They did not believe there
was more corruption in labor unions,

The students were more evenly divided in their beliefs.

There were 303 students who agreed and 431 who disagreed.




TABLE 6

RESPONSE OF STUDENTS AND PROFESSORS TO QUESTION 9,

"THERE

IS

THAN

MORE
IN BUSINESS

CORRUPTION IN THE LABOR UNIONS
AND INDUSTRY."

Personnel
Group Surveyed or Labor Economics Civil English Total
Relations Engineering
ANgr.. Dis. Agr. Dis. Agr. Dis. Agr. Dis Agr. Dis,
U.5.U. Professor 0 1 0 2 7 2 4 8 11 18
Us8.U, Student 5 19 9 21 23 23 26 36 63 99
U. of U. Professor 0 10 6 4 1 15 7 29
U. of U. Student 20 44 30 22 30 37 80 103
B.Y.U, Professor 0 6 9 2 0 26 9 34
B.Y.U. Student 21 36 28 15 56 70 105 121
Weber St. Professor 0 4 5 11 5 15
Weber St. Student 18 35 37 73 55 108
Total Professors 0 1 0 27 22 8 10 60 32 96
Total Students 5 19 68 136 81 60 149 216 303 431
Total

LS
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s in length should be settled

(es over seven da)
by compulsory arbitration.'" The data within Table 7 gives
the specific answers to this question,

The total opinions on this issue were very evenly divided
with 60 professors agreeing and 68 disagreeing. There were
374 students who favored compulsory arbitration after seven
days, compared to 360 who opposed this solution to strikes.

When the disciplines are viewed separately, Personnel

and Economics stron disagreed, Civil Engineering strongly

agreed, and English was evenly divided.
The total response to this question shows 434 in the
agree column and 428 in the disagree column, These numbers

convert to 50.3 percent and 49,7 percent, respectively,.
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TABLE 7

LENGTH

COMPULSORY ARB

/

TUDENTS AND PROFESSORS TO QUESTION 10,
DAYS IN

SHOULD BE
ITRATION."

"STRIKES
SETTLED BY

Personnel
Group Surveyed or Labor Economics Civil English Total
Relations Engineering
Agtr. Dis. Agr. Dis. Agr. Dis, Agr. Dis, Agr. Dis
J.S.U. Professor 0 1 0 7 6 3 8 } 14 15
U.S.U, Student 8 16 14 16 32 14 34 28 88 74
U, of U. Professor 2 8 7 3 7 9 16 20
U. of U. Student 16 48 33 19 40 27 89 94
B.Y. U, Professor 2 4 5 6 £l 11 22 21
B.Y,U; Student 21 356 27 16 60 66 108 118
Weber St. Professor 0 4 8 8 8 12
Weber St. Student 29 24 60 50 89 74
Total Professors 0 1 4 23 18 12 38 32 60 68
Total Students 8 16 80 124 92 49 194 171 374 360
Total




Question 11

"Labor unions have outlived their usefulness in
United States." Details of the response to this question
are shown in Table 8.

Professors and students in general disagreed with this
statement. Of the 862 answering, 704 81,7 percent dis=
agreed. However, 3 or 18.3 percent agreed that labor

have outlived their usefulness,

The Civil Engineering group is conspicuous by the high
percentage agreeing with this question.

Professors who thought labor unions have outlived their

usefulness numbered 14, while 114 indicated the opposite

point of view. Student totals showed 144 agreed that unions

are no longer useful, and 590 disagreed.




TABLE 8

RESPONSE OF STUDENTS AND PROFESSORS TO QUESTION 11,
"LABOR UNIONS HAVE OUTLIVED THEIR USEFULNESS
IN THE UNITED STATES."

Personnel
Group Surveyed or Labor Economics Civil English Total
Relations Engineering
Agr. Dis. Agr, Dis. Agr. Dis, Agr., Dis, Agr. Dis.
U.S.U. Professor 0 1 0 7 3 6 2 10 5 24
U.8.U. Student 3 19 2 28 12 34 12 50 31 131
U, of U. Professor 0 10 2 8 0 16 2 34
U, of U. Student 0 64 36 16 15 52 51. 132
B.Y.U. Professor 0 6 S 6 0 26 5 38
B:Y,U. Student 6 51 18 25 25 101 49 IT77
Weber St. Professor 0 4 2 14 2 18
Weber St, Student 2 51 11 99 13 150 2
Total Professors 0 1 0 27 10 20 4 66 14 114 .
Total Students 5 19 10 194 66 75 63 302 144 590
Total 5 20 16 221 76 95 67 368 158 704




Question 12

"Labor unions are too powerful.'" The tabulated response
to this question is shown in Table 9.

There were 583 professors and students who agreed with
question 12, and 279 who disagreed. Converted to percent-
ages, these numbers show that 67.6 percent of the total

agreed and 32.4 percent disagreed.

7

The tally shows that 75 professors thought unions are
too powerful and 53 did not, Five hundred and eight students
affirmed the too powerful opinion, while 226 disagreed,

Professors of Personnel and Economics were the only

groups who did not believe labor unions are too powerful.




TABLE 9

RESPONSE OF STUDENTS AND PROF
L o
i

ESSORS TO QUESTION 12,
"LABOR UNIONS ARE 0

I
00 POWERFUL."

Personnel

Group Surveyed or Labor Economics Civil English Total
Relations Engineering
Agr. Dis. Agr. Dis. Agr. Dis. Agr. Dis, Agr. Dis.
U.8.U. Professor 0 1 2 5 9 0 8 4 19 10
U.S.U. Student 15 9 17 13 39 7 41 21 112 50
U, of U, Professoxr 2 8 8 2 4 12 14 22
U, of U. Student 28 36 30 Zé 47 20 105 78
B.Y.U. Professor 1 5 11 0 /9 7 31 12
B.Y.U. Student 38 19 36 7 111 15 185 41
Weber St. Professor 2 2 9 7 1L 2
Weber St. Student 42 11 64 46 106 57
Total Professors 0 1 7 20 28 2 40 30 75 53 o
Total Students LS 9 125 79 105 36 263 102 508 226

Total L5 10
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Question 13

"Right-to-work laws should be abolished." Table 10
shows the results of this question,

This question has special interest, since Utah is one
of a minority of states which has the right-to-work law,
This question has been a political issue for some time in
Utah.

Profe s indicated opposition to abolishment of the

laws by disagreeing 106 to 22 agreeing., Student totals
showed that 547 disagreed and 187 agreed. When combined,
209 or 24.2 percent of the professors and students thought

the right-to-work laws should be abolished. The total

against abolishing the laws was 653 or 75.8 percent,




RESPONSE OF STUDENTS AND PROFESSORS TO QUESTION 13,
"RIGHT-TO-WORK LAWS SHOULD BE

TABLE 10

ABOLISHED."

Personnel

Group Surveyed or Labor Economics Civil English Total
Relations Engineering
Agr. Dis. Agr. Dis. Agr. Dis Agr, Dis. Agr. Dis
U.S.U. Professor 0 1 8 4 0 9 1 11 4 25
U.S.U, Student 3 21 17 19 5 41 10 52 29 1353
U. of U, Professor 4 6 3 7 6 10 13 23
U. of U. Student 52 32 13 39 14 53 59 124
B, ¥.U., Professor 3 3 0 11 I 25 4 59
B.Y.U. Student 11 46 10 33 45 81 66 160
Weber St., Professor 0 4 1 15 1 19
Weber St. Student 7 46 26 84 33 130
Total Professors 0 1 10 17 3 27 9 61 22 106
Total Students 3 21 61 143 281 LIS 95 270 187 547

Total

St




Question 14
"The work week in most industries should be reduced from
40 to 35 hours.'" Details of the response to this proposal
are shown in Table 11.
Opposition to a reduction in the work week was most
marked among professors. No professors of Personnel or Eco-

nomics thought that the work week should be shortened. Only

reed with the statement.

21 professors agreed and 107 dis
Students were not as strongly opposed to the shorter

L

work week., Of the 734 students responding, 182 agreed that

the work week should be shortened, and 552 disagreed.

o

The total of professors and students showed that 203

or 23.5 percent agreed and 655 or 76.5 percent disagreed.




TABLE 11

RESPONSE OF STUDENTS AND PROFESSORS TO QUESTION 14,
"THE WORK WEEK IN MOST INDUSTRIES SHOULD
BE REDUCED FROM 40 TO 35 HOURS."

Personnel

Group Surveyed or Labor Economics Civil English Total

Relations Engineering
Ag¥. Dis. Agr. Dis. Agr., Dis., Agr., Dis. Agr. Dis
U.S.U. Professor 0 1 0 7 3 6 3 9 0 23
U.S.U. Student 6 18 8 22 14 35 11 51 36 126
U« of U. Professor 0 10 3 7 6 10 9 27
U. of U. Student 36 28 16 36 13 54 65 118
B YU, Professor 0 6 0 1l 0 26 0 43
B.Y.U. Student 7 50 10 33 27 99 44 182
Weber St. Professor 0 4 6 10 6 14
Weber St. Student 17 42 26 84 37 126
Total Professors 0 1 0 27 6 24 15 55 21 107
Total Students 6 18 62 142 37 104 77 288 182 552
Total 6 19 62 169 43 128 92 343 203 65¢

Ly
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Question 15

"Rate of pay for overtime required by law should be

d from time-and-a-half to double the regular rate.

The data within Table 12 shows the detailed results of this
question.

Opposition to this proposal of organized labor, double
pay for overtime, was even stronger than to question 14,
Of the 862 answers, only 158 or 18.3 percent were in favor,
while 704 or 81.7 percent were opposed to the increase in
overtime rate.

There were 15 professors who favored and 113 who op-
posed the suggested increase in required pay for overtime.

The tabulated response of students revealed that 143 stu-

dents agreed and 591 disagreed.




TABLE 12

RESPONSE OF STUDENTS AND PROFESSORS TC QUESTION 15, "RATE
OF PAY FOR OVERTIME REQUIRED BY LAW SHOULD BE CHANGED
FROM TIME-AND-A-HALF TO DOUBLE THE REGULAR RATE."

Personnel
Group Surveyed or Labor Economics Civil English Total
Relations Engineering
Agr. Dis. Agr. Dis. Agr:, Dis, Agr. Dis, Agr. Dis.
U.S.U. Professor 0 i 0 7 1 8 5 9 4 25
U.S.U. Student 2 22 2 28 14 32 6 56 24 138
U. of U. Professor 3 7 3 7 3 1 9 27
U. of U. Student 16 48 7 45 6 61 29 154
B.¥ U, Professor 0 6 0 11 0 26 0 43
B.Y.U. Student 13 44 16 27 21 105 50 176
Weber St. Professor 0 4 2 14 2 18
Weber St, Student 9 44 31 79 40 123 =
Total Professors 0 1L 3 24 4 26 8 62 15 113 -
Total Students
Total




Question 16
"The minimum wage per hour should be raised above the

."" Details of the response to this question

are shown in Table 13,

Opinions on this issue were evenly divided. Of the
862 total, 435 or 50.5 percent agreed that minimum wage
should be increased. The tally shows that 427 or 49.5 per-
cent disagreed. Professors, however, showed a greater op-
position than the integrated total. By more than two to
one, professors disagreed that the minimum wage should be
increased with only 38 agreeing and 90 disagreeing.

Students were fairly evenly divided in regards to an
increase in minimum wage. Three hundred and ninety-seven
students agreed, and 337 disagreed., The Economics students
showed the greatest margin agreeing to an increased mini-

mum wage than any other group.




RESPONSE OF STUDEN AND PROFESSORS TO QUESTION 16,
"THE MINIMUM WAGE PER HOUR SHOULD BE
RAISED ABOVE THE PRESENT §$1.25.,"

Personnel
Group Surveyed or Labor Economics Civil English Total
Relations Engineering
Agr. Dis. Agr. Dis., Agr., Dis. Agr. Dis, Agr. Dis.
U.S.U. Professor 0 1 2 5 4 5 7 5 13 16
U.U.S. Student 13 11 22 8 25 21 39 23 99 63
U. of U. Professor 6 4 2 8 8 8 16 20
U, of U. Student 56 8 35 i 7 27 40 118 65
B.Y.U. Professor 0 6 1 10 0 26 L 42
B,Y.U. Student 21 36 22 21 46 80 89 137
Weber St. Professor 2 2 6 10 8 12
Weber St. Student 28 25 63 47 81 72 o
Total Professors 0 1 10 17 7 23 21 49 38 90 2
Total Students 13 11 127 77 82 59 175 190 397 337
Total 13 12 137 94 89 82 196 239 135 27
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Question 17
————————

"Most labor strikes should be The data

1

within Table 14 shows the detailed

opinions
toward this question,

Generally, there was strong disagreement to this state-
ment., A total of 685 or 79.5 percent disagreed and 177 or
20.5 percent indicated their agreement to the outlawing of
strikes. However, both professors and students in Civil
ineering were evenly divided in their opinions toward

this question,

As a group, 31 professors agreed and 97 disagreed that
most strikes should be outlawed. Student response showed

there were 146 who agreed and 588 who disagreed.




"MOST LABOR ST

TABLE 14

RIKES SHOULD

RESPONSE OF STUDENTS AND PROFESSORS TO QUESTION 17
BE OUTLAWED."

Personnel
Group Surveyed or Labor Economics Cinvdl English Total
Relations Engineering
Agr. Dis, Agr. Dis. Agr, Dis, Agr DS Agr. Dis
U.S.U. Professor 0 d 0 Z 5 4 2 10 ; 22
U.S.U. Student 1 23 4 26 14 32 13 49 32 130
U, of U. Professor 0. 0 5 5 i 15 6 30
U. of U, Student 4 60 37 15 16 5. 57 126
B.Y.U. Professor 2 4 6 5 S 21 13 30
B.Y.U. Student 4 53 15 28 16 110 35 191
Weber St. Professor 0 4 5 11 5 15
Weber St. Student 5 48 17 93 22 141
Total Professors
Total Students
Total
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Question 18
"Do you anticipate decline or growth in union member-
ship as a percentage of the labor force?" Details of

opinions toward this question are shown in Table 15.

Professors' response to this question showed that 55

believe there will be growth,

anticipate decline, while 7
The student total showed that 255 anticipate decline and

479 foresee growth. When these figures are summarized, they
show 310 or 36 percent anticipate decline, and 552 or 64
percent predict growth in the union membership as a per-
centage of the labor force.

An interesting observation which should be made is that
in Personnel or Labor Relations and Economics, those who
predict decline significantly outnumber those who predict
growth., These disciplines should be most knowledgeable as
to what factors might bring about change in the percentage

of the labor force which is organized.




TABLE 15

RESPONSE OF STUDENTS AND PROFESSORS TO QUESTION 18, '"DO
YOU ANTICIPATE DECLINE OR GROWTH IN UNION MEMBER-
SHIP AS A PERCENTAGE OF THE LABOR FORCE?"
Personnel
Group Surveyed or Labor Economics Gl English Total
Relations Engineering
Dec. Grth. | Dec, Grth.| Dec, Grth, Dec. Grth. | Dec., Grth
U.5.U: Professor i 0 3 4 6 3 4 8 14 15
U.S.U. Student L5 9 24 6 17 29 13 49 69 93
U, of U. Professor 8 2 4 6 5 11 17 19
U. of U. Student 36 28 7 45 18 49 61 122
B.X.U, Professor 4 2 8 3 5 21 17 26
B.Y.U. Student 31 26 12 31 25 101 68 158
Weber St. Professor 2 2 5 11 7 13
Weber St. Student 30 23 27 83 57 106
Total Professors 1 0 17 10 18 12 19 51 55 73
Total Students 15 9 121 83 36 105 83 282 255 479
Total

SS
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Question 19

""Have labor unions in general helped or hindered the
American economy?" The data within Table 16 illustrates
the answers to this question.

Of the 862 total, 793 or 88.5 percent believed that
labor unions have helped, while only 99 or 11.5 percent be-
lieved that unions have hindered the economy. The single
group in which opinions were evenly divided was the pro-

1

fessors of Civil Engineering. The total professor tally

showed that 107 believed the economy had been helped and

21 thought it had been hindered. Student response indicated
that 656 thought labor unions have helped and 78 thought

they have hindered the American economy.




TABLE 16

RESPONSE OF STUDENTS AND PROFESSORS TO QUESTION 19,
""HAVE LABOR UNIONS IN GENERAL HELPED OR HINDERED
THE AMERICAN ECONOMY?"

Personnel
Group Surveyed or Labor Economics Civil 1 Total
Relations Engineering

Hlp. Hind. | Hlp. Hind.| Hlp. Hind. 1D .| Hlp. Hind.

Professor 1 0 0 5

Student 22 : 2 4 12

f U. Professor 1

U. Student

Professor
Student

Weber St. Professor

Weber St. Student

Total Professors

Total Students

Total




Question 20

"Do you gen favor or oppose organized labor?"

Details of the response to this question are shown in Table

This question was used somewhat as a summary and as a
tie-breaker for the group of questions aimed at determining
how many favored or opposed organized labor.

The tide of opinion was in favor of organized labor
with 590 or 68.4 percent favoring and 272 or 31.6 percent
opposing. The professor totals showed 104 in favor and 24
generally opposed to unions. Students as a group indicated
that 486 favored and 248 opposed organized labor, Con-
spicuous because of their strong favorable opinion were pro-

fessors and students of Economics.




TABLE 17

RESPONSE OF STUDENTS AND PROFESSORS TO QUESTION 20, ''DO
YOU GENERALLY FAVOR OR OPPOSE ORGANIZED LABOR?"

Personnel
Group Surveyed or Labor Economics Cavil English Total
Relations Engineering
Fav. Opp. Fav, Opp. Fav. Opp. Fav. Opp. Fav, Opp.
U.S.U. Professor 1 0 7 0 4 5 10 2 22 7
U.S.U. Student 15 9 22 8 22 24 44 18 103 59
U. of U. Professor 10 0 6 4 16 0 32 4
U. of U. Student 56 8 32 20 40 27 128 55
B.Y.U. Professor 6 0 5 6 26 0 37 6
B.Y.U. Student 44 135 28 15 71 55 143 83
Weber St. Professor 2 2 11 5 13 7
Weber St. Student 38 LS 74 36 112 51
Total Professors 1 0 25 2 15 lé 63 7 104 24 3
Total Students 15 9 160 44 82 59 229 136 486 248
Total 16 g 185 46 97 74 292 143 590 272
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Attitude Summary

The data within Table 18 summarizes the answers to
questions 6, 8, 9, 11, 12, 17, 19, and 20. Answers from
each questionnaire were automatically tabulated as a com-

bined general response either in favor or opposed to orga-

nized labor,

The combined response shows that 663 professors and
students were in favor of organized labor, and 199 were
against it, Converted to percentages, these numbers show
that 76.9 percent favored unions and 23,1 percent opposed
them, The professor totals showed 103 in favor,and 25
opposed to unions, The student totals indicated that 560
favored and 174 opposed organized labor. The Economics
group indicated the strongest opinion in favor of unions.
The Civil Engineering group totals showed the closest di-
vision of opinions in favor or opposition of unions. Within
Civil Engineering two segments, professors at Utah State
University and Brigham Young University, showed that a
higher number opposed unions than favored them.

The summarized results of the responses of all groups

showed an attitude in favor of organized labor.




TABLE 18

SUMMARY OF GENERAL ATTITUDES OF PROFESSORS AND

STUDENTS TOWARD ORGANIZED LABOR
Personnel
Group Surveyed or Labor Economics Civil English Total
Relations Engineering
Fav. Opp. Fav, Opp. Fav. Opp. Fav. Opp. Fav. Opp.
U.S.U:; Professor 1 0 7 0 4 5 10 2 22 7
U.S.U. Students 19 5 22 8 27 19 48 14 116 46
U. of U. Professor 10 0 6 4 16 0 32 4
U. of U. Student 60 4 32 20 47 20 139 44
B,Y.U, Professor 6 0 4 7 26 0 36 7
B.Y.U. Student 438 9 28 15 101 25 177 49
Weber St. Professor 2 2 11 5 13 7
Weber St. Student 44 9 84 26 128 35
Total Professors 3 0 25 2 14 fo 63 7 103 25 2
Total Students 19 5 174 30 87 54 280 85 560 174
Total 20 5 199 32 101 70 343 92 663 199




CHAPTER V

SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS

The purpose of this study was to determine the atti-
tudes of university professors and students toward orga-
nized labor. The attitudes of professors and students
toward labor were obtained through the medium of a question-

naire which was hand carried to the University of Utah,

’
Brigham Young University, Utah State University, and Weber

State College. The survey was composed of University pro-
fessors and students majoring in Personnel or Labor Rela-
tions, Economics, English, and Civil Engineering. The stu-
dents polled were limited to junior, senior, and graduate
students, There were 1,200 questionnaires distributed., Of
this number, 862 usable forms were returned. The question-
naires represented 734 students and 128 professors in Utah
universities. The data from the questionnaires were

analyzed.

Summary
The first part of the questionnaire asked for a descrip-
tion of the person sampled and eliminated the participation
sophomores, or any students majoring in other

of freshmen,

fields of study. Over one-third of the professors and about




one-fifth of the students questioned had belonged to a
labor union,

Seventy-six and one-half percent of the students and
professors opposed labor's proposal of a shorter work week.
These people were also against labor's proposal of double
pay for overtime, There were 81.7 percent who opposed this
increase. Only 49.5 percent of the students and professors
disagreed with labor's proposal of raising the minimum wage
above §1.25. Professors, however, showed a much greater op-
position than the students. Therefore, the majority of the
students and professors questioned were against, an increase
in overtime pay and a shorter work week. The majority of
students favored a raise in the minimum wage while the pro-
fessors were in opposition.

A total of 73.4 percent of students and professors

thought anti-trust laws should be applied to unions. The
students and professors were evenly divided in their opin-

ions regarding the settlement of strikes over seven days

in length by compulsory arbitration. There were 75.8 per-

cent of the students and professors who opposed the abolish-

ment of the right-to-work law. Therefore, most students

and professors favored anti-trust laws for unions, were

against the abolishment of the right-to-work law, and were

evenly divided in their feelings concerning the settlement

of strikes by compulsory arbitration.

A total of 64.0 percent of professors and students

predicted growth in union membership as a percentage of the
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labor force. However, Personnel or Labor Relations and the
Economics groups anticipated a decline in union membership.
There were 63.1 percent of the professors and students
who thought labor's demands were usually reasonable. Civil
Engineering professors were the only group who disagreed.
A total of 83.9 percent of the professors and students felt
that without the existence of a strong labor movement, the
American worker's standard of living would be considerably
lower, There were 61.1 percent of the students and profes-
sors who did not believe there was more corruption in labor
unions than in business or industry. Civil Engineering pro-
fessors and students were the only groups where a majority
thought there was more corruption in labor unions than in-
dustry, A total of 81.7 percent of the professors and stu-
dents felt that labor unions have not outlived their useful-
ness in the United States. Again, it was the Civil Engi-
neering group who had a conspicuously high percentage of
people who felt that labor unions have outlived their use-
fulness., There were 67.6 percent of the total of profes-
sors and students who agreed that labor unions are too pow-
erful. The Personnel and Economic professors, however, did
not believe labor unions are too powerful, Seventy-nine and
one-half percent of the students and professors opposed the
outlawing of labor strikes. Civil Engineering professors
and students were more evenly divided concerning this
declaration. A total of 88.5 percent of the students and

professors believed that labor unions have helped the




American economy. There were 68.4 percent of students and
professors who stated they generally favor organized labor.
Professors and students in Economics, when compared to the
other groups, were most in favor of labor unions.

When questions numbered 6, 8, 9, 11, 12, 17, 19, and
20 were combined to obtain a consensus of the general atti-
tudes toward labor, 76.9 percent of the professors and
students favored unions. Except for professors of Civil
Engineering at Utah State University and Brigham Young Uni-
versity, all groups favored organized labor. The Economics
group showed the strongest opinion in favor ofs unions., The

summarized results of the responses of all groups showed an

attitude in favor of organized labor,

Conclusions

From the findings, the following conclusions were drawn:

1. Students and professors were opposed to an increase
in overtime pay.

2. Students and professors were strongly opposed to a
shorter work week.

3. Students favored a raise in the minimum wage; pro-
fessors opposed the proposal.

4, Students and professors were in favor of the appli-
cation of anti-trust laws to unions,

5. Students and professors were evenly divided con-

cerning adoption of compulsory arbitration.
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6. Students and professors opposed the abolishment of
the right-to-work law.
7. Students and professors anticipated a growth in
union membership as a percentage of the labor force.
8. Students and professors felt that labor's demands
are usually reasonable,
9is tudents and professors believed that organized
labor has helped the economy and the worker's standard of
living.
10. Students and professors did not believe there is
more corruption in unions than in business or iIndustry.
11. Students and professors did not think that labor
unions have outlived their usefulness,
12. Students and professors believed that labor unions
are too powerful.
13, Students and professors were opposed to strikes
being outlawed.
14. Students and professors showed an attitude in favor

of organized labor.

Recommendations

From this study, it could be recommended to labor that
they continue to promote a good image at the university. A
favorable acceptance of organized labor has developed within
the university. It appears advantageous to organized labor
to maintain the favorable attitude. Management should also
be aware of this fact and use every opportunity to promote

their own cause.
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This study has shown that labor could concentrate on

more goals and proposals that appeal to the university. An

apparent weakness is labor's failure to recognize that their

pursuit of the same old goals and proposals is not justified

in the minds of today's university professors and students.

A majority of the students and professors are of the
opinion that labor has helped the economy and the worker's
standard of living. However, the economy and labor force are
changing. It is necessary that organized labor change its
pursuits and composition of membership. Labor‘s public re-
lations program could be slanted more toward the white-
collar worker, since they are a growing percentage of the

work force. If labor is to continue to grow, they must ap-

peal more to white-collar workers.

A preponderance of professors and students expressed
opinions that labor unions are too powerful and that anti-
trust laws should be applied to them. These strong atti-
tudes imply that organized labor is viewed as a mature in-
stitution and is considered an equal to big business in the
American economy. The recommendation might be made that
labor attempt to change its image of being too powerful.

Only one university out of the schools sampled offered
a major in Personnel or Labor Relations. It might be recom-
mended that a major in Personnel or Labor Relations be of-
fered at the other universities. Labor Relations classes

could also be encouraged in areas of study other than Busi-

ness Administration and LEconomi
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QUESTIONNAIRE

INDICATE YOUR OPINION BY PLACING THE PROPER NUMBER IN THE BLANK AT LEFT
1. What is your present position? 1. Professor 2. Student.

2, If you are a student indicate your class rank. 1., Junior, Senior/Graduate
2. Freshman/Sophomore.

3. What is your major area of instruction or study ? 1. Personnel or Labor
Relations, 2. Economics, 3. Civil Engineering, 4. English, 5. Other.

4, At which institution are you an instructor of student? 1. USU, 2. Uof U,
3. BYU, 4. WSC.

5. Have you ever belonged to a labor union? 1. Yes 2. No.

6. For the most part labor's demands in terms of wages and conditions of
work are reasonable. 1. Agree 2. Disagree.

7. Anti-trust laws should be applied to unions. 1. Agree 2. Disagree.

8. If it were not for the existence of a strong labor movement, the American
worker's standard of living would be considerably lower. i. Agree 2. Disagrec

9. There is more corruption in the labor unions than in business and industry.
1. Agree 2, Disagree.

____10. Strikes over 7 days in length should be settled by compulsory arbitration.
1. Agree 2. Disagree.

11. Labor unions have outlived their usefulness in the United States. 1. Agree
2. Disagree,

12, Labor unions are too powerful, 1. Agree 2. Disagree.

13. Right-to-work laws should be abolished. 1. Agree 2. Disagree.

14. The work week in most industries should be reduced from 40 to 35 hours.
1. Agree 2. Disagree.

15. Rate of pay for overtime required by law should be changed from time-and-a-
half to double the regular rate. 1. Agree 2. Disagree.

16. The minimum wage per hour should be raised above the present $1.25.
1. Agree 2. Disagree.

17. Most labor strikes should be outlawed. 1. Agree 2, Disagree.

18. Do you anticipate decline or growth in union membership as a percentage of
the labor force? 1. Decline 2. Growth.

19. Have labor unions in general helped or hindered the American economy ?
1. Helped 2. Hindered.

-

20. Do you generally favor or oppose organized labor? 1. Favor 2. Oppose.

COMMENTS: (Please use the back for any questions or comments concerning the above. )
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This outline was used in the interviews with the Utah

CIO and the Utah Industrial Relations Council.

f university students and
t to labor-management

professors impo
relations?

(a). Are the attitudes o
rtan

(b). If so, please explain their significance and
influence.

Do you feel that these attitudes are any indication

(a). The future of unionism?

(b). Union-management relations?

What has your organization done to promote a good
image in the colleges?

Ilow many members belong to your organization?

of:
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