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Demographical Significance 

One of the indications of the randomness of the sample is the 

closeness of the comparison of sample and population demographics. 

The sample size allowed for a maximum of �~�7� percent fro m the actual 

population parameters. All sample parameters were withLn the !7 

percent error margin. 

A compari on of population and sample demographi cs is given below. 

TABLE I 

DEMOGRAPHICAL COMPARISONS 

Population Percent of Sample Percent 
Demographics Size Population Size of Sample 

Age: 
17-20 )662 43 e6 45 
21-24 3139 37 64 33 
25+ 1760 21 42 22 

Sex: 
Female 3198 37 73 38 
Male 5363 63 119 62 

College: 
Agriculture 527 6 1 5 
Business 999 12 '31 16 
Education 1234 14 l S 19 
Engineering 772 9 13 7 
Family Life 510 6 12 6 
Humanities, Arts , 

& Social Sciences 2176 25 4-f 23 
Natural Resources 926 11 4 
Science 817 10 2 6 
General Registration 572 7 12 6 

Year: 
Freshman 2346 27 42 22 
Sophomore 1618 19 3 17 
Junior 1529 18 40 21 
Senior 1754 20 42 22 
Graduate Student 1314 15 35 18 
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Questionnaire Development 

A high percentage of students having taken typewri ing pre iously 

could have lowered the perce tage that would take a per~onal-use type

writing cldss. Therefore, question one was needed to es tablish the 

percentagJ of students with previous typewriting traini g, Question 11 

Have you ever taken typewriting in junior high school, igh school, 

or a post-secondary school (other than USU). 

Since there was already a series of typewriting c sses offered 

at USU, : twas necessary to establish whether the curri ulum met the 

needs of the students. Therefore, questions two and th ee were to 

this point. Question 21 Have you taken beginning, int .rmediate, and/or 

advanced typewriting at USU in the last four years? Th time span 

was limited to four years since this was when the exist ~ ng course 

cont ent was developed. Question )s Do you feel that t is (these) 

course(s) met your specific needs? If no, why not? 

As stated in "The Importance of Study" section, pa. t of the need 

for this study was in the hypothesis that the existing eginning type

writing class at USU did not meet the needs of the stud~nt who does not 

continue with the intermediate and advanced typewriting. Questi ns four 

and five involved student opinion regarding student-felt needs i 

typewriting, Question 4: How many words per minut e do you feel necessary 

for your personal use? (10, 20, ) 0, • 100+ ) . Quest i on 5• o you 

feel a need for a typewriting class? If you do, why ha en't you taken 

one? 

Questiop six asked the student if he would ta ke a 1ersonal-use 

typewriting class if it were offered. Since this was t he point f the 

study, a percentage of those s tudents who would take a per onal- se 
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typewriting class had to be established . Ques tion 6a Wi th the ability 

to operate a keyboard a s a prerequisite, wo uld you tak~ a personal-use 

typewriting class if it were offered at USU? Not every student 

interviewed answered all questions . Obvious ly, i f a s t trlent had not 

taken typewriting at USU in the last four years , it was not neces sary 

for him t o respond to question three. Ques tion five need not be 

answered by thos e who had taken typewriting at USU. 

On the last par t of the questionnaire, demographic 1 characteris

t ics of age, sex, year in college, and coll ege major, were recorded. 

(See Appendix C). Since the sample was chosen by the computer nd 

demographics of the sample were compared wi th t otal pop lation demo-

graphics t o assure sample credibil i ty, computer record tnformati on, 

for demographical purposes, was assumed to be correct. 

Pilot Study 

' 

A pilot study of five students s elected at random by the a thor 

was conducted prior t o the s urvey to tes t the ques tionnn ire. S udents 

were asked to res pond to and critique the ques t i onnair e . In re iewing 

the quest onnaire r esponses , question six pres ent ed som . degree of 

probl em with interpretation. (See Appendix B). Quest i on six was 

revi sed. A second pilot study of five s t udents selecterl at random by 

the author was conducted containing the revised ques tio . The revi s ion 

proved successful. None of the students i nterviewed in the two pilot 

studies was subsequently interviewed in t he urvey. Si ce the omputer 

chose the sample list, this circums tance happened by ch; nee. 
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Additional Criteria 

Additional criteria to measure results were determlned by a jury 

of experts. First, in order to provide adequate enrollment potential, 

a minimum of 19 students (indicating approximately 10 percent of 

the popul tion) s hould indicate through the questionnaj r e that lhey 

would take a personal-use typewriting c l ass if offered a t USU. Secondly, 

a major ity of the 19 students should be freshmen or so homores s ince 

freshmen and sophomores drop out of school at a compara t ively higher 

rate and seniors and graduate students leave the ins ti tution t hrough 

1 graduation. 

Proces sing of Data 

Data taken f r om the questionnaires were number coded (the umber 

characters zero through nine were used) and inserted i n t o the SPSS 

computer program. The computer cards were then put int the B roughs 

6?00 computer which tallied and cross - r eferenced data ~ pec ified in 

the s oftware. 

Thr computer printouts received from the Burrough~ 6?00 wer e 

used to a s semble the findings in Chapter Four and to de t ermine s tandard 

confidence level on the sample. 

Polls ter Ground Rules 

Since uniformity to ensure accuracy needed to be carried throughout 

the study, polls ters were given a set of ground rules t follow. A 

copy of the s heet given to each pollster i s located in Appendix A. 

1Meeting held January 21, 1975 with Dr. T. W. I var l. e, Depar t ment 
Head, and Dr. L. W. Bartholome, Direct or of Typewr itin@ Programs , 
Business Educat ion Department, Utah State Univers ity. 


