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Questionnaire Development

A high percentage of students having taken typewriting previously
could have lowered the percentage that would take a personal-use type-
writing class. Therefore, question one was needed to establish the
percentag: of students with previous typewriting training. Question 1:
Have you ever taken typewriting in junior high school, high school,
or a post-secondary school (other than USU).

Since there was already a series of typewriting classes offered
at USU, t was necessary to establish whether the curriculum met the
needs of the students. Therefore, questions two and three were to
this point. Question 2: Have you taken beginning, intermediate, and/or
advanced typewriting at USU in the last four years? The time span .
was limited to four years since this was when the exist:ng course
content was developed. Question 3: Do you feel that this (these)
course(s) met your specific needs? If no, why not?

As stated in "The Importance of Study" section, part of the need
for this study was in the hypothesis that the existing teginning type-
writing class at USU did not meet the needs of the student who does not
continue with the intermediate and advanced typewriting. Questions four
and five involved student opinion regarding student-felt needs in
typewriting. Question 4: How many words per minute do you feel necessary
for your personal use? (10, 20, 30, . . . 100+). Question 5: Do you
feel a need for a typewriting class? If you do, why haven't you taken
one?

Questiop six asked the student if he would take a rersonal-use
typewriting class if it were offered. Since this was the point of the

study, a percentage of those students who would take a personal-use
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typewriting class had to be established, Question 6i: With the ability
to operate a keyboard as a prerequisite, would you take a personal-use
typewriting class if it were offered at USU? Not every student
interviewed answered all questions. Obviously, if a student had not
taken typewriting at USU in the last four years, it was not necessary
for him to respond to question three. Question five need not be
answered by those who had taken typewriting at USU,

On the last part of the questionnaire, demographical characteris-
tics of age, sex, year in college, and college major, were recorded.
(See Appendix C). Since the sample was chosen by the computer and
demographics of the sample were compared with total population demo-
graphics to assure sample credibility, computer record information, -

for demographical purposes, was assumed to be correct.

Pilot Study
A pilot study of five students selected at random by the author

was conducted prior to the survey to test the questionnaire. Students
were asked to respond to and critique the questionnaire, In reviewing
the questlionnaire responses, question six presented some degree of
problem with interpretation. (See Appendix B). Question six was
revised. A second pilot study of five students selected at random by
the author was conducted containing the revised question. The revision
proved successful, None of the students interviewed in the two pilot
studies was subsequently interviewed in the survey. Since the computer

chose the sample 1list, this circumstance happened by chance.
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Additional Criteria

Additional criteria to measure results were determined by a jury
of experts. First, in order to provide adequate enrollment potesntial,
a minimum of 19 students (indicating approximately 10 percent of
the population) should indicate through the questionnaire that they
would take a personal-use typewriting class if offered at USU. Secondly,
a majority of the 19 students should be freshmen or sophomores since
freshmen and sophomores drop out of school at a comparatively higher
rate and seniors and graduate students leave the institution through

graduation.1

Processing of Data

Data taken from the questionnaires were number coded (the numbe£
characters zero through nine were used) and inserted into the SPSS
computer program. The computer cards were then put into the Burroughs
6700 computer which tallied and cross-referenced data specified in
the software.

The computer printouts received from the Burroughs 6700 were
used to assemble the findings in Chapter Four and to determine standard

confidence level on the sample.

Pollster Ground Rules

Since uniformity to ensure accuracy needed to be carried throughout
the study, pollsters were given a set of ground rules to follow, A

copy of the sheet given to each pollster is located in Appendix A.

Meeting held January 21, 1975 with Dr. T. W. Ivarie, Department
Head, and Dr. L. W. Bartholome, Director of Typewriting Programs,
Business Education Department, Utah State University.



