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level of functioning on empathy, positive regard, and genuiness are pre-
requisites to the effective implementation of systematic conditioning and
extinction procedures. His findings add support to Carkhuff's (1966) formula-
tions that at the center of all fruitful interpersonal learning experiences is a
primary core of facilitative interpersonal dimensions which presently include
empathy, positive regard, and genuineness.

Miller (1965) suggested that helping relationships can and do exist in
other than formal counseling situations, and that there are some individuals,
naive to the helping process, who possess certain personality characteristics
which cause others to perceive them as exemplifying helping behavior. Using
the 16 Personality Factor Questionnaire with a sample of 33 upper-class under-
graduates who were employed as section advisors in a men's residence hall,
Miller tried to determine what personality characteristics were needed in
order to be an effective counselor. The residents rated the counseling as help-
ful or non-helpful based on the Critical Incident Questionnaire (Miller, 1965,

p. 688). Individuals perceived as more helpful exhibited a relatively high

degree of ''surgency, ' a characteristic expressed by a high degree of enthusiasm,

happy-go-lucky, cheerful, and talkative behavior which is frank, expressive,
and quick in nature. This finding would indicate that residence hall advisors
who were perceived and rated as exhibiting more helping behavior tended to-
ward more outgoing types of behavior.

Another important factor in establishing a helping relationship is

character strength (Jackson & Thompson, 1971). Individuals high in this



