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CORPORATE WORK AND FAMILY RESEARCH 

mM Western Area Mini Opinion Survey on Morale and Mobility (1994). 
Project director for this study which looks at the influence of mobile telework 
on aspects of work and family life. Online survey of 399 employees in seven 
western states. 

mM Managing in a Mobile Environment Project (1994). Project co
director to develop a leadership development program for managers of mobile 
workers. Developed 'telefocus' group methodology to do focus groups over 
the telephone. Impact of personal/home life on work-at-home is a key 
consideration. 

mM Work and Life Issues Survey (1994). Project co-director to develop 
survey for exploring the work and personal/family needs of IBM employees. 

National Study of the Changing Workforce (1992-1993). As an IBM 
representative to the project I worked with Ellen Galinsky of the Famili es and 
Work Institute to develop the survey instrument for this longitudinal study. 
Hour-long telephone interviews were conducted with 3718 workers about 
numerous aspects of the work life and their personal/family life. Preliminary 
report released to the public on Labor Day, 1993. 

mM Flexible Work Leave of Absence (FWLOA) Evaluation Study (1992). 
Principal investigator to evaluate this work/family program via structured 
interviews with program participants and their managers. As a result of our 
research the time limit for the program was lengthened from three years to 
five years, and the program was opened up to managers. 

mM Work and Life Issues Survey (1991). Participated in questionnaire 
development, administration, and analysis of a 450-data-point survey to take an 
in-depth look at the work and life issues occasioned by the changing 
demographics of the IBM population. Simple random sample survey 
(n=4800) of all IBM employees in the United States. 

OTHER CORPORATE RESEARCH PROJECTS 

mM Western Area Mini-Opinion Survey (1994). Project manager for an 
online 29-question census survey of about 3000 IBM employees in the Western 
States. Questionnaire development, survey administration, report 
generation/distribution, data analysis, and regression analysis using SAS. 
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mM-United States Headquarters Interim Opinion Survey (1994). Project 
manager for an online 23-question census survey of about 1500 IBM 
Headquarters employees located in Westchester County, New York and in 
remote sites. Questionnaire development, survey administration, report 
generation/distribution, data analysis , and executive presentation preparation. 

mM Area 11 Compensation and Recognition Survey (1993). Project 
manager for an on-line, 45-question survey of 1800 randomly selected IBM 
employees from the San Francisco area. Reports and analyses generated and 
distributed using SAS within two days of survey close. 

mM Field/HQ Opinion Survey (1993). Senior account representative for an 
on-line, l20-question survey of 30,000 field and HQ IBM employees in the 
United States. Results distributed on-line to 60+ trading areas within 24 
hours of survey close. Manager reports distributed to 3000+ managers within 
three working days of survey close. 

mM Field Opinion Survey (1992). Personnel research advisor for an on
line, 120-question survey of 38,000 field IBM employees in the United States. 
Results distributed on-line to 60+ trading areas within two working days of 
survey close. Reports distributed to 4500+ managers within two weeks of 
survey close. 

mM Field Opinion Survey (1991). Personnel research advisor for an on
line, 106-question survey of 45 ,000 field IBM employees in the United States. 
Results distributed on-line to 65 + trading areas within two working days of 
survey close. Reports distributed to 5500+ managers within two weeks of 
survey close. 

mM United States Sample Opinion Survey (1991). Simple random sample 
(n=3000) of IBM 's employees in the United States . Analyzed the data on 
empowerment and opportunity. Presented to IBM executives. 

mM Marketing and Services Field Opinion Survey (1990). Personnel 
applications advisor for an on-line, 115-question survey of 51,000 field IBM 
employees in the United States. Hard-copy results distributed to 7000+ 
managers within three weeks of close. 

mM Southwest Marketing Division Field Opinion Survey (1986). 
Personnel research associate for an on-line, lOO-question survey of 12 ,000 
field IBM employees in the Southwest United States. Hard-copy results 
distributed to 2000+ managers within four weeks of survey close. 



223 

HONORS AND AWARDS 

Who's Who in the West , 1992-1993, 1994-1995, 1996-1997. Marquis . 

Outstanding Graduate Student in the Field of Family Science. The Utah 
Council on Family Relations , Salt Lake City, 1994. 

Phi Upsilon Omicron. National Honor Society for the College of Family 
Life, 1994. 

mM Achievement Award. Workforce Solutions: HR Research and 
Consulting, Mt. Pleasant, New York , 1993, 1994. 

FHD Graduate Student Elected Representative. Department of Family and 
Human Development, Utah State University, Logan, Utah, 1992-1993 . 

Presidential Fellowship. Department of Family and Human Development, 
Utah State University, Logan, Utah, 1991-1992. 

mM Excellence Award. IBM-United States, White Plains, New York, 1991. 

mM Fund For Community Service. $1250 award to support my Scouting 
efforts in Troop 761, Mesa, Arizona, 1991. 

Outstanding Young Americans. Included in 1989 volume. 

mM Headquarters Achievement A ward. Southwest Marketing Division, 
Atlanta, Georgia, 1986. 

Graduate Academic Scholarship. Full tuition, two years , Brigham Young 
University, Provo, Utah , 1982-1984. 

mM Regional Marketing Support Person of the Year. IBM Office 
Products Division, Region 16, (Pacific Northwest) , 1981. 

mM Branch Office Marketing Support Person of the Year. IBM Office 
Products Division, Tacoma/Olympia, Washington, 1978, 1979, 1980. 

Undergraduate Academic Scholarship. Full tuition, four years , Brigham 
Young University, Provo, Utah, 1971-1972; 1974-1977. 

Varsity Track Letter. BYU Track Team, Provo, Utah, 1972. 

Philharmonic Orchestra. BYU , String Bass , 1972. 



224 

COMMUNITY PRESENTATIONS AND PROJECTS 

Creating an Optimistic Vision of the Family. Layton, Ut. March 19, 1995 . 

Family Friendly Business is Good Business: Meeting Family Needs in the 
Workplace. Presented at the World Conference of Cities, Local Government 
and Private Sector Parnters on Families , International Year of the Family 
Patron Cities Program , Salt Lake City, Utah , March 18, 1995 . 

Work and Family in the Virtual Office. Marriott School of Management, 
Provo, Utah, March 1, 1995; Department of Family Science, Brigham Young 
University , Provo, Utah , March 2, 1995; Illinois Institute of Technology, 
Chicago, Illinois , March 7, 1995. 

Helping Your Children Achieve in the 21st Century. Parenting conference, 
Soda Springs, Ida.ljo , November 16, 1994. 

Telework: Benefits to Families of Working from Home. Utah State 
University Leadership Conference, Logan, Utah, November 3, 1994. 

Marriage Enrichment Mini-Retreats. Directors and Lead Couple, Logan, 
Utah, October, 1994; August, 1993; April, 1993. 

Ten Principles of Joyful Marriage. Logan, Utah , September 25, 1994, 
Rexburg , Idaho, September, 11 , 1994. 

Flexible Fathers in the 90's: Learning to balance work and family. Early 
Childhood Conference, Utah State University, Logan, Utah, July , 1994. 

Child Development Parent's Meeting. Utah State University, May, 1994. 

Teaching Children About Intimacy. Logan , Utah. March 6, 1994. 

The Good Dad. Presented at the 6th annual Governor's Conference on 
Families, Salt Lake City, Utah , September, 1993. 

Montessori School Parents Program. Logan Montessori School , 1993. 

Meaningful Management of Family and Work. ALS Conference, Utah 
State University, October 6, 1992. 

Marriage Enrichment Mini-Retreat. Directors and Lead Couple, Mesa, 
Arizona, Eight Retreats , 1989-1991. 
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COMMUNITY RADIO 

Parenting. Utah State University Radio. June 21, 1994. 

Marketplace. National Public Radio. Full-time Dad. December 24 , 1990. 

COMMUNITY ISERVICE PUBLICATIONS 

National Magazine 

Hill , J . (1991 , June). Full-time Dad . Good Housekeeping , pp . 54-57. 

Newsletter 

Founder, publisher, and editor of DAD/S Newsletter. 19 issues published since 1989. 
Self-sustaining with about 150 involved fathers from more than 30 states. 

AFFILIATIONS 

National Council on Family Relations. 1990-present. Men in Families 
newsletter editor. 

Utah Council on Family Relations. 1992-present. 

American Psychological Association. 1992-present. 

Families and Work Institute. 1992-present. IBM advisory board member 
for the National Study of the Changing Workforce. 

Westhaven Institute. 1994-present. Advisory board member. 

Association for Couples in Marriage Enrichment. 1989-present. 

The Conference Board. 1993. Reviewer for Work-Family Roundtable. 

Arizona Marriage and Family Enrichment, Inc. 1989-1992. Board of 
directors . 

Dads and Daughters/Sons (DAD/S). 1988-present. Founder of national 
support network for involved fathers . Editor of quarterly newsletter (150+ 
men from 30+ states) . 


