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ABSTRACT 

An Evaluation of the Applica tion of Survey 

Research to Public Administra tion: 

A Case Study of the Utah State 

University Merrill Library 

by 

Richard Allan Jenson, Master of Sc ience 

Utah State University, 1971 

Major P ro fessor : Cal vin T-lii bner 
Depar tmen t: Political Sc ience 

Libra ries ,like many other governmental organ izations,have a pec uli ar 

difficulty assess ing how well they are able to serve their c lientele . The reason 

is that they have no measure of success, s uch as profits or votes. The on ly 

measure is usua lly vocal commun ications such as compla ints, suggestions , 

compli ments or critic isms. Some of these suggestions are valid , but pl ac ing 

one's judgme nt on these communicat ions can be ver y tenuous, and not necessarily 

representative of the desires of a ma jority of the clientele. 

The purpose of thi s research was to test the use of su r vey research as 

an aid to the p'-lblic administrator. The intent was to assess the polling tech-

ni que as a tool to inform the ad mini s tra tor of hi s pa trons' att itudes. 

In order to acco mpli s h this goal it was decided that the best approach 

would be a case study of a particular institution; the Utah State University 

Merrill Library . 



Because a Ubrary actua lly se r ves two distinct groups ; the students and 

faculty , it was decided that different questionnaires would be necessary for each 

group and in add ition a third group , the library staff was inc luded in the 

research in order to compare their attit udes with the groups that they serve . 

The research finding provided a great deal of information that cou ld 

prove very useful to the adm ini strators. Probably the most sali ent facts 

were the differences between the three groups s urveyed. 

The fac ul ty , staff and students varied in three main areas. First , 

the atti tudes varied concerning what the library is. Second, there were 

d ifferences in the apprai sal of the quality of the services provided by the 

Ubrary. Thi rd , the three groups var ied conce rning the adequacy of the 

materia l avai lable from the library . 

In addition, th is research provided extens ive information about the 

a ttitudes of those who use and depend on the library, as well as those on 

whom the library depends in orde r to function . 

(1 85 pages) 



CHAPTER I 

INTRODUCTION 

During March of 1969, Dr. Milton Abrams, University Librarian at Utah 

State University asked the author to help hi m determine how the students of the 

university felt about the library and the services that it provided. After some 

discussion it was determined that the autho r would adm ini ster a questionnaire 

to a sampl ing of the students of the university in order to accomplish this goal. 

After the results of the survey were analyzed, the author noti ced that 

the e mphasis the students placed on differen t fun ctions of the library differed 

from that of hi s own as a library e mployee. The author then decided to con-

d uct a study to determine if his co-workers' view of the library was a lso dif-

ferent from that of the students~ 

1Libraries , like many other government ogranizations , have a 
peculi ar d ifficulty in assessing how well they are able to serve the ir c liente le 
or what it is that the patrons really des ire to have . They have no measure 
of success as a bus iness does in its profits or a poli tician does by counting 
votes. The o nly measurement that admini strators in a service-oriented 
public organization have are complain ts, s uggestions and criticisms from 
those who are vocal enough to express themselves. Some of these sugges­
tions are admittedly valid , but placing one ' s judgment for the operation of 
the library, on this so rt of thing is extremely hazardous , because these 
expressions are most often those of particularly vocal persons who do 
not necessarily represent the majority of the studentbody or faculty mem­
bers. Therefore a secondary goal of this paper is a case study to ascertain 
whether survey research can be a tool of the administrator in order to he lp 
coord inate the goals of his organization to include desired objectives of the 
persons whom he serves. 
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He decided that a similar study of faculty opinion towards the library 

might he lp exp la in some of the variations of op inion between the students and 

library staff. Or perhaps a fBculty opin ion would s how a third, and different 

viewpoint of the library 's role. 

The view of patrons towards an organization that serves them is struc­

ture d largely by what the goals of the organ ization are and what the history of 

the organi zation has been. Therefore a cursory disc ussion of the history and 

goal s of the Utah State Universi ty library is provided be low in an attempt to 

help understand better the views of those who use and run the library. 

The 1958 report of the Northwestern Association stressed deficiencie s 

in the Utah State University Libra ry. At this time the University was using 

the fac ilities of a library built in 1930. These facilities were out of date and 

badly in need of moderni zation. 

It may ha ve been the c riti cal evaluatio n of the No rthwest Committee which 

influenced the final decision to press for s ta te funds for a new building. In 

1961 a legislat ive appropriation was made and a planning committee was appointed 

to begin plans for the construction of a new library fac ility . 

Construct ion of the new building began in 1963 and the first phase (two 

fl oors) were open to the public on J anuary 6, 1965. The e ntire structure (four 

floors) was ded icated on May 25, 1967. 

The phys ical changes inside the library have greatly affected its admini­

strat ion and management. Expansion from a building designed to hold eighty­

thousand volumes to one with a capac ity of over one million has created a major 
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change in the administrative techniques and a reappraisal of the goals of the 

library. 

The goals for the university are varied and reflect a diversity of 

attitudes and future objectives. These goals were summarized in a library 

building dedication handout. 

Briefly summarized, the goals are as follows: 

I. GOALS FOR THE UTAH STATE UNIVERSITY LIBRARY : 

A. To acquire, process, store and make available the world's 

know ledge so that it may be used in sustaining university 

instruction, research and extension programs. 

B . To develop a superior physical fac ility and arrange the co l­

lection for freedom of access. 

C. To support university programs by providing professional 

library services for the faculty, students, and university 

community. 

D. To provide such auxiliary services as copying services, listening 

facilities , cultural forms, facilities for self-instruction and other 

services and facilities as they are made available by modern 

technology . 

E . To support and participate in state, national and international 

programs that will enrich the university environment. 
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F. To provide employment opportunities for an increasing number 

of students plus training which should support recruitment for the 

library professi on. 2 

These goals indicate a concern not only with books and study areas , but 

also with services s uch as copying services, a nd other auxiliary fac ilities. 

This implies that there may be several distinct areas and operations that are 

not closely related. Thi s fact necess itates that functionally the library system 

must be diversified. The major theme of this research is intricately tied to 

th is diversity as will be discussed later. Multiplicity of purpose or service 

is a major factor of library administration . The effect this multiplicity has 

on different groups using the library will form the basis for this research. 

Formal Structure 

It is difficult to determine how different groups view the library w ith-

out f irs t discussing the structure of the library and how it functions. 3 This 

section wi ll g ive a basis for understanding the functions discussed in the rest 

of the paper. 

The administration of the l ibrary is divided into six divis ions; public 

serv ices, technical services, special collections, soc ial science , sc ience and 

documents, and humanities. Two of the s ix divisions actually are services that 

are relatively distinct from the other four. 

2L ibrary Repurt, Prepared for Dedication Ceremo ny, "Spec ia l Summary 
of Library History a nd Goals", 1967 , p. 2. 

3This and all other descriptions of the library refer to Structure at the 
ti me of Surveys . 
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Public service is concerned with the many functional aspects of the library 

such as check ing in and out books , reserving books for use inside the library it­

se lf , inter-library loaning , providing photocopying service , and maintaining a 

general reference area. All of these functions are somewhat different than the 

usual library jobs of catalog ing, processing , she! ving and storing books. One 

person is at its head and then each area under him has a specific person in 

charge . Public Services is divided into five very different departments involv­

ing a ll functions not r e lated to a specific subject division. Included unde r Public 

Services is the central or core reference, which is responsible for handling 

general reference questions as well as questions about the main card catalog , 

and a large variety of different types of problems and questions not related to 

one of the subject divisions of the library. Also in th is area is the non-print 

material such as microfilms , microcards , and other material which requires 

electrical or mechanical devices for reading. The collection management is 

also located in Public Services. This subdivision is responsible for she lving 

all material , keeping it in order and supervision of the entire library at nights 

and during the weekends. Circulation , another subdivision of Public Services is 

responsible for the checking out and in of a ll material that leaves the library as 

well as the collection of fines for overdue material in addition to a ll other record 

keeping functions associated with the circulat ion of the library materi a l. Rese rve , 

also a Public Services area, is a special area set as ide to maintain control of 

books that are used heavily. The purpose of this area is to maintain volumes 

ins ide the library and loan them out on a limited basis to be used within a 

s pec ific area. Inter-library loan , the fina l area in Public Services , is r esponsible 
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for obtaining loans of material from other libraries and checking out to other 

university libraries material that is owned by the USU Library that the other 

libra ries w ish to borrow. 

A second division , Technical Services, includes those processes neces­

sary for the physical upkeep, catalog ing, obtaining and controlling of books and 

magazines. Like Public Services, Technical Services is also divided into 

distinct lesser departments. The Technical Services Divis ion includes serials , 

which deals with the periodicals, cataloging or control and organization of books . 

acquisitions for obtaining books and binding for repair and upkeep of these books. 

The next three administrative concerns are quite different from the 

services, in that they are separated by subject matter and not by process. The 

Social Sciences, Science and Documents, a nd Humanities areas cover distinct 

subject areas, each occupying a different fl oor of the library. The personnel 

in these areas are responsible for upkeep, and physical handling of books, as 

well as co ntrol of reference material in their respective areas . The main 

function of the people located in these areas is to refer patrons to material and 

help with their specific problems. 

The Documents section is somewhat different , because it is a depository 

for all government publications , and , as such, includes major services and 

several subject areas . Because the Utah State Un ivers ity Library is the regional 

federal depository, the number of volumes in documents is vast ; almost one­

third of the l ibrary material is documents. Administratively, documents is 

connected with the Sc ience department with considerable over-lap of personnel. 
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Special collections, is also different from the other divis ions. Where the 

other divisions are set up to provide services quickly and directly to the student , 

the average student would fi nd i t diff i, ult to use the materia l s avai lable in Spec ial 

Collections. The main responsibility of the Special Collection's librarian is to 

obtain and store rare mater ial s. Measured in dollar value, Special Collections 

is probably the most richly e ndowed area in the li brary. 

Each of these d ivisions is headed by a directo r who is given a great deal 

of autonomy. It is important to note, however , that the obta inment of the goals 

of the li brary necessitates librarians of the d ifferent d ivis ions to work together 

and co-ordinate their activities. 

The Uni ve r s ity Li brari an is respons ible for the ent ire l ibrary and is 

the immed iate s uper ior of a ll s ix d ivisio n heads; he has the power to make and 

enforce any decis ions concerning the library . However, because he is a general­

ist and not a special ized li brarian, most of his authority is in the financial and 

management functions and not the actual library functions. A chart of the 

li brary structure can be found on the following page. 



FORMAL ADMINISTRATIVE STRUCTURE OF THE USU LIBRARY 

MARCH 1970 

Board of Trustees 

P Jsident 
Student Government \ 

' , Academic Vice President 
'' I , / ~ ~ Financial Vice President 

__ '_,Head Librarian..-- -
*Com mittees- ----

I 

Li Jra ry Library Syste ms & Technical 
advisory council Procedures 

Scie~nts I 
Social Science 

Full t ime Full time 

Part time Part time 

Technical Services No Dept. Head 
I 

Serials Acqui sitions Catalogue Binl!ery 

Full time 

Part time help 

Assistant 1Li brarian Assi~tant Librarian 
(Ad minis trati ve ) for Reference 

Humdnities Special bou ection 

ceJtral 
Reference 

Colldction 
Management 

Publicrservices 

Circulation ReJ~rve In let­
li brary 
lo an 

*Comm ittee placement in formal structure is arbitrarily dec ided by author . Dotted line indicates tha t not 
in formal libra r y authority struc ture . 

Figure 1. Formal Admini s trati ve Structure of the USU Libra r y 

co 
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Orientation of the Research 

Students of public ad minis t ra tion often undertake s tudies of organiza-

tions financed by public fund s. Such organizations often include government 

agenc ies, hospita ls, prisons , police forces, a nd city and state governments. 

The study of libra ries, with few exce ptions, mos t often has bee n m ade by 

library scientists. One of the central themes of this research i s that public 

ad minis tra tor/ politica l scientist orie ntation should have its place in library 

administration, with the suggestion that the administration of lib ra ries rightly 

belongs as one of the most appropriate forms of public administration . 

P rec ise ly what the author means in this paper was stated by Ernest 

R. DeProspo, Jr.: 

There appears to be a growing recognition, a lbeit largely 
verbal, that the library profession must generally seek the a id of 
other disciplines. More specifically, library administrators , as 
heads of public or semi-public ins titutions, cannot retreat behind 
"ins ulated " wa lls, being either unconcerned or not involved in 
problems besetting American society today. It is primarily based 
on this ass umption that thi s paper looks at the role, actua l or 
potentia l , which the politica l scientist a nd public adminis tra to r 
may play in aiding the library administrator. 4 

Acco rding to DeProspo, there is much that the political scientist/ 

public administrator can do to aid the library administrator. In fact, as 

early as 1949, the American Library Assoc ia tion, through the Report of the 

Public Library Inquiry, recognized the pos ition o f the library in the poli tical 

4 
Neal Horlow, et al. , Administra tion and Change: Continuing Edu-

cation in Library Administration (New Brunswick, New Jersey: Rutgers 
University Press, 1969) , p. 
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process and acknowledged the role of s uch political processes as tax collec­

tion, budgeting a nd community relations in litrary administra tion . 
5 

The 

researc h conducted on the USU Library suggests that public admini stration 

is more than an aid to the library ad ministrator but rather that "lib rary ad-

ministration para lle ls public ad ministr ation in a number of ways, a nd , in a 

very real sense, library administration is only an extension of public adminis-

tration . .,G 

What seems apparent is that public administra tion and library ad-

ministration a t certain levels are complete ly interchangeable. 

At hi gher levels of administration particularly, the task of 
the administrator must be viewed as largely a politica l one. It has 
been estimated that as much as eighty percent of the time of the 
public library adminis tra tor is spent on the library's politica l r e­
la tionships and we believe this wo uld hold tr ue -if to a somewhat 
lesse r extent or in less obvious ways - with libra r y adminis trators 
in other se ttings . 

Yet it !s charac teristic of librarians to eschew discussion 
if no t active involvement in politics and things political, as if to 
suggest that understand ing of the political world in which the library 
functions is to be equa ted with s ubscribing to the power motive. Such 
a view is naive and can be disastrous. Libraries do not function alone; 
they are depende nt on agencies in the ir environment fo r s upport. 
And for this reason, externa l factors a r e key de te rminants in s haping 
their goals and influencing their success. Political sophistication 
will become incr eas ingly important for every type of library as 
they enter more serious competition with a lte rnative agencies and 

5
o !iver Garceau . eta!. , The Publi c Libra ry in the P olitical Process: A 

report of the Public Library Inquiry (New York: Columbia University Press, 
1949), p. 255. 

6Paul Wasserman, "Developme nt of Ad ministration in Library Ser­
vice : Current Status and F\ttUl·e Prospects, " College and Research Libra ries, 
XIX (19 July, 19 58), 288. 
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as they plot out new service areas and seek to reach new clientele 
in new ways . 7 

An indication of the place of public administration in the library is 

suggested by the fact that in one of the most recent publications on library 

administration , 21 out of 40 contributors to the volume had obtained their 

degrees e ither in public administration of its political science . 
8 

This would 

seem to indicate that currently, public administrators are beginning to realize 

that they can contribute to the study o f library administration . Slowly libra ry 

administrators are realizing that the fields of politics and administration are 

becoming significant for the future development a nd progress of the science 

of library administration. 

In order to apply some of the concepts of public administration to the 

library problem, the author undertook this study with the orientation of a 

public administration to examine library services a nd procedures. It a ppeared 

to this a uthor that the place of the library in the political process r equired a 

library administrator to perform functions that were more administrative 

than purely of a library science nature. 

An ana lysis of the functions performed in the Utah State University 

Library indicated that there appears to be a distinction be tween the typical 

staff functions of material acquisition , technical processing, reference and 

7
Pau1 Wasserman a nd Mary Lee Bundy, Reader in Library Adminis­

tration (Washington , D. C. : Microcard Editions, 1968), p. 255 . 

8 . 
Ib!d. 
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co llection ma nagement and those of administrative duties . It is with these 

ad ministra tive duties that this paper ma inly deals . 

In the Utah State University Library, the chief administrator per-

forms basic functions ; budgeting, public re la tions , personne l administration , 

goal setting, and reporting. Planning a budge t requires two types of know-

ledge; one is knowledge of internal libra r y r equirements , and the second is 

an unders ta nding of the political processes of legislative and executive appor-

tionments as well as knowled ge of the numerous machinations involved in 

establishing priorities among government-s upported agencies . Knowing the 

internal requirements of a library requi res the same sort of information in-

he r ent in bud geting in any governm ent agency and is the refore a form of pub -

lie administration. Understanding the politica l process es of ways to obtain 

money is not usua lly known by librarians, and the subtle mea ns ava ilable to 

enhance a government subsidy a r e not utili zed . 

The library administrator, as a professional, s hould 
candidly admit that if the libra ry is to fulfill its historic mission 
it will be his responsibility to assume active leadership in the 
e ffort. He must recognize that he is best equipped by tr aining and 
purpose to define the goals, develop the role and pro tect the inter­
ests of the library. He must know his community , its organization , 
its leaders hip , its processes, its opportunities as well as its con­
straints . He must have the profes s ional self-confid ence to do more 
than respond to spontaneous ly expressed service demands from the 
co mmunity; he must be willing to take risks by te lling the commun­
i ty what his professiona l jud ge ment te lls him the communi ty needs . 
He s hould not withd raw from the task of mobilizing s upport for his 
programs and , when necessary, assist in creating demands for them . 

The task is obviously great. The politica l scientist/ public 
ad ministra tor can a id the library adminis tra tor in meeting the 
challenge and taking advantage of these opportunities . But it must 
be recognized that the library administrator must be willing to seek 
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his help; that it is indeed a two-way process; and , that the library 
administra tor must become an integral part of that process. 9 

The budgeting process is the most significant thin g that sets public 

administration a part from other form s of administration and establishes it 

as a discipline in itse lf. The fact that an administrator must be informed 

about and understand the interactions of the political process to effective ly 

operate is accepted in the field of public administration . 

The second function of the library administrator, and one closely tied 

to budgeting, is the es tablishment and continuation of public relations. 

Today's library administrator must r ecognize and believe 
that the library, as a public service which is supported in whole 
or in part by public monies is involved in the political process, 
however apolitica l its nature intr insica lly is . It is simply a fact 
of life that the libra ry cannot avoid be ing involved in the process 
through which politica l decis ions are made in respect to the distri ­
bution of public monies. And it should be realized that the library 
cannot maximize its chances of receiving a sufficient proportion 
of these public monies -o r justifY what it has r eceived -without 
a political base of support. 10 

In most cases this "base of support" is best obtained when the ad -

ministrator is schooled in the art of political science and understands the 

na ture and position of the political leaders. 

Another aspect of public r ela tions that the university library must 

reali ze, is tha t the students wis h to participate in the decis ion-making process . 

The student community and the sociologica l-political processes of that 

9
DeProspo, Administration and Change, p . 37. 

10 
lliid . ' p. 33. 
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community are becoming more and more important in university administration 

and in the operation of the university library, therefore, an appreciation and 

understanding of the politics of student participation is essentia l to anyone 

11 
involved with a service to them. The evalua tion of public opinion , and the 

measurement of the e ffective ness of public relations of the library are two 

of the primary objects of this research. 

A third area of library administra tion which involves the sort of 

knowledge gleaned by a public administra tor , is that of personnel administra-

tion. The supervision, c lass ification , motivation and general control of per-

sonnel in the lib rary is more closely associated with the government bureauc -

r acy than any other organization. The characteristics of public organizations 

and the personnel administration of those organizations a r e different from any 

other type of personnel administration. 
12 

The form of ad ministration 

appropria te in a government organization is one of the main aspects of the 

public administration discipline. 

A fourth function of a librarian is that of goal setting. This function , 

performed usually at the top of the organization hierarc hy lends itself to the 

discipline of public adminis tration . This goal setting is performed in relation 

to the political environemnt , and usually is a reflection of the political setting 

11 
Ibid.' p. 34 . 

12 
For a discussion of these differe nces see Glenn 0 . Stahl , Public 

Personne l Administration (4th ed. New York: Harper & Brothers , 1956) , 
pp . 8-11. 
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of the library, an unders tanding of IX>litical problems, processes a nd pro­

cedures is very helpful to the library administrator if he is to set goa ls that 

adequately reflect the !X>Sition of the c liente le whom he serves. 

A library administrator is required to reiX>rt his plans for the library , 

and account for his past administrative actions . His reiX>rts usually serve as 

a basis for evaluation by those groups whic h use and supiX>rt the library. Most 

often these groups are composed of elected individuals, IX>litical apiX>i ntees or 

some combination of the two . An understanding of those areas which most 

interest and concern these people as well as an understanding of the intricacies 

of the e lection process and the apiX>intment process could serve as an aid to 

the adminis tra tor in knowing that to e mpha s ize and how to present the mater­

ial in his reports. 

It is ma inly these functions that the author was concerned with when 

conducting and evalua ting this research. He hoped that his research will 

indicate how the public administration approach, using survey research as an 

tool , can provide a service to the librarian and provide additionally needed 

knowledge abo ut the Utah State University Library and its functions in r e lation 

to IX>li tica l processes. 
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CHAPTER II 

REVIEW OF LITERATURE 

Any pe rson who examines the bibliographical s ervices for library 

l iterature will soon be aware of the large number and k inds of l ibrary surveys 

which are conducted annua lly in the United States , as well as in fo reign coun-

tr ies . There are several major aspects of library service involved in these 

stud ies, they includ e s urveys of material in the library, surveys of pro-

ceclures of many related libraries, surveys of the number and type of clientele 

that do use the library or could use a proposed library as well as surveys of 

clientele for the purpose of evalua ting the type of mate rial that is be ing used 

by them. The term survey is a lso used to include the type of research in -

eluded in this paper where the c liente le are asked to evaluate the service s 

a nd policy of a particular library. 

The s urveys which are directed towards library users for the purpose 

of obtaining their views concerning library procedures and methods are by far 

the leas t common of the diffe r ent surveys. One reason for the limita tion of 

this type of s urvey is "that there are ma ny s urveys, part icularly those made 

for organizations , business, industry , a nd government which are regarded as 

internal adm inis t rative r eports and are not reproduced fo r general c irculation. " 13 

13Maurice F. Tauber, "Survey Method in Approaching Library Prob­
!ems," Library Trends, Vol. 13, 1964-65, p. 27. 
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The limited number of such surveys coupled with the restrictions on the publ i-

cation of such mate rial have limited the ava ilable material relating to this 

type of s urvey. 

The rationalization for the existence of the la ter type of lib rary sur-

vey have been discussed by several authors, but most generally discuss the 

particular problems associated with the specific institution of whic h they are 

concerned at the time of the study. However, Louis Round Wilson and Maurice 

F. Taube r in their book, The Unive rsity Library, published in 1956, provided 

extensive discussion of the particula r position of the univers ity l ibrary in 

a ttempting to evalua te its service and pointed out that 

The univers i ty library, a lthough it diffe r s from a business 
enterprise in tha t it is not re quired to s how a profit, r e qui res pe riodic 
checks of its fac ilities and services for the purpose of measur ing 
e ffici ency. The annua l repor t , while useful as a check on the opera­
tions and services, may lack the perspective and breadth of a view 
t~at a re fr i2uently found in a thorough review or s ur vey of condi- -
twns ... 

A su rvey of the University of Columbia as well as surveys conducted 

at McGill University and the Unive rsity of Southern California by Professor 

Tauber are discussed in his book, Library Surveys. This text is a summa r y 

of the Conference on Librar y Surveys, he ld a t Columbia Uni versity, June 14-

17 , 1965 a nd sponsored by the Committee on Libra ry Surveys of the Association 

of College and Research Libraries of the Ame rican Library Assoc iation. 

1~uls R. Wilson and Maurice F. Ta uber , The University Library: 
Its Orga nization Adm inistration and Functions . 2nd Ed .; Chicago , ll1 inois: 
Unive r si ty of Chicago Press , 1956. 570 p. 
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Included in this volume a r e articles dealing with a ll types of lib rary surveys 

previously discussed . One very appropriate article deals with " The Library 

Survey: Its Value, Effective ness, and Use as an Instrument of Administra tion . ""15 

This a rtic le discusses the varied ways that diffe rent universities have used 

library surveys. E. W. Erickson in this article points out tha t 

. .. of the 775 recomme nda tions ma de in twe lve library s urveys 
the librarians whose business it was to implement the s urvey 
r ecommendations said tha t more than half of them had been car­
r ied out completely or to a large degree . In only about 25 per­
cent of the cases was nothing accomplis hed. 16 

In 1936, Edward A. Wight discussed "Methods and Tec lmiques of 

Library Surveys. " He found that public library surveys of 19 36 made only a 

limited contr ibution to the study of library problems because they were s ub-

jective, and becaus e they had limited distribution and frequently appeared only 

in s ummary fo r m . 17 

Wilson pre pared a sta tem ent on lib rary surveys in 1947. He pointe d 

out that there were improvements in library s urveys and that they had been 

very influential in academic situa ti ons . He fe lt that they had a ided in making 

the library staff more aware of proble ms, helped the administrators to 

15
Maruice F . Tauber and Irlene Roe mer Ste phens, Libra ry Surveys 

(New York: Columbia Univers ity Press, 1967) , p . 231. 

16 
Ibid . ' p. 233. 

17 
Edward A. Wight , Meth<Xl s a nd Tec hniques of Libary Surveys," 

in Library Trends ed. by Louis R. Wilson (Chicago, Illinois : University 
of Chicago Press, 1937), pp. 344-360 . 
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develop clearly stated codes and policies, helped to orient the administration 

of the university and libra ry of the purposes of the library and its role in the 

educative process, and that the survey had helped to open channels of com­

munica tions of information concerning the library. 
18 

Marion Milczewshi, is critical of the concentration on tabular pre-

sentations, and suggests that they 

... led the author both to give a misleading appearance of precision 
in the results so carefully tabulated, and to understate the values of 
s ocial and political pressures which lead to correction of deficiencies 
to which s urveys are intended to call a ttention . 19 

Milczewski, felt that the surveys should have been analyzed in relation to the 

"animating spirit" which inspired the surveys and was involved in their con-

ception and development. 20 

A complete review of all surveys conducted by libraries would be 

nearly impossible for this paper. E. Walfred Erickson summarized the 

published surveys between 1938 -1952 in his book, College and University 

Library Surveys 1938 -1952, and de veloped an extensive book for tha t time 

18 
Louis R. Wilson, "The University Library Survey: Its Results ," 

College and Research Libraries, VIII, pp. 368-375. 

19
Marion Milczewski, (Review of) College a nd University Libra ry 

Surveys by E . W. Erickson, College and Research Libraries, XXIII, p . 357. 

20 
Ibid . 
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time period alone. Perhaps the major findings from his book would delimit 

the necessity of further development of particular library surveys. Erickson 

found that during this time period "the major purposes of general university 

library surveys vary only slightly from survey to survey. " 2 1 He s ummarizes 

thes e purposes in eight general sta tements which he felt covered a ll the rea-

sons for the conducting of library surveys. The following were those purposes : 

1. To make a ca r eful and comprehensive study of the entire library 
situation. 

2 . To submit recommendations for long-range plan of development. 
3. To set the library in the perspective of the history of the uni­

versity, state , and region. 
4 . To discover ways a nd m eans of enabling the library to im prove 

its organization and administration. 
5. To indicate means by which the library resources of the uni ­

versity may be effective ly r elated to and intergrated with the 
libraries of the state, and r egion, the nation. 

6. To discove r the limitations which are at present retard ing 
the effective operation of the library. 

7. To contribute to an increased unde rstanding of the library's 
needs, problems, and ro le both on the campus and thr ough­
out the state. 

8. To determine the present e ffectiveness of the libra r y in playing 
its proper role in suppor t of stated objectives of the university . 22 

Judging from the surveys that this author has been able to obtain and 

study ,this serves as a very adequate s ummary of the surveys that have been 

conducted since 1952 in addition to those conducted between 1938 and 1952. 

Since a ny s ummary of all those s urveys conducted by libraries would necessarily 

21 
Wa lfred E. Erickson, College and University Library Surveys, 

1938-1952. (Chicago , illinois : American Library Associa tion , 1961), p. 115. 

22 
!bid . ' p. 5. 
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be ve r y redundant because of this fact the author has selected six individual 

surveys; the fi rst, and second , to indicate an example of the general type of 

library surveys that are conducted by libraries and the last four because of 

their s imilarity and r e levance to the research that the author conducted. 

One of the first mos t extens ive surveys of this type was conducted 

by Columbia Univers ity during the 19 56 's. This survey contained 53 questions 

directed to the faculty of that University. Most of these questions were related 

to the type and a mount of material used by the specific faculty member and 

his recommendations concerning future acquisitions of the library. In ad­

dition there were some questions relati ng to the facilities and policies of the 

different Columbia University Libraries. 23 This survey conducted by the 

best known authority on library surveys, Maurice F. Tauber was intended 

as an a id in planning, expansion, a nd r evis ion of the libraries of Columbia 

Univers ity . 

Dur ing 1959 the University of California, Los Angeles Library con­

ducted a survey under the supervis ion of the College Librarian, aided by a 

committee of library s taff members . This is an excellent example of s urveys 

that are conducted by the staff of the librar y for that library . This s urvey 

used questionnaires designed to aide the librar ians in unde rstanding what type 

of m ate ria l was being used by the s tudents of the uni versity . The results of 

the questionnaire gave the li br arians s peci fic information concerning use and 

23 
Tauber and Stephens, p. 16. 
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understanding of such things as the card catalog, reserve areas and s pecific 

library areas. The idea was to provide a basis for expansion of the li brary 

service at UCLA including phys ica l facilities. 
24 

A survey very similar to the author's was conducted on the El Camino 

College Libra ry, El Camino, California . The students of the college , faculty 

members and staff of the library were administered questionnaires des igned 

"to evaluate the relationship of the library a nd the instruction program a t El 

Camino." 25 The organization, government and administration of the library 

were covered in the questionna ires , a lon g with questions on specific functions 

s uch as circulation, arrangement o f the library and other questions re lated 

to the adequacy of the library. The committee in charge of the study recom-

mend 

... a number of steps fo r expanding thi s aspect of the library role 
a t the colle ge and, as a major s ugges tion , purposed the unification 
of the administration and operation of the library and the audiovisua l 
services under a Dean of Instructional Resources. 26 

Also, during 1966 the Ohio State University conducted a similar s ur-

vey on its libraries . A questionnaire was administered to students and facu lty 

24
Norah E. Jones, Books are Being Read: Summary of a Question­

na ire on the Use of the Univers ity of California, Los Ange les. (Los Ange les, 
California : University of California Press, 1959), 46 p. 

25 Andrew H. Horn , Report of a Brief Survey of the El Camino Col­
lege Library (Bethseda, Maryla nd : Educational Resources, Information 
Center, 1966), p. 2. 

26 
lliid. 
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members as t hey e ntered the library on one s pecific Tuesday afternoon. The 

intention was to determ ine "(1) the characteris tics of library users , (2) the 

way which users avail themselves o f the facilities, (3) the users opinions of 

the library a nd its services. "
27 

The results of this survey are a lso very 

simil ar to the author's es pecia lly conce rning the number of users whic h use 

the library only for study purposes (55 percent in this case) a nd the fact that 

~8 
the questionnaire is "effec tive for measurement of library -ca mpus relations." 

Shortly before the r esearch on the Utah State Uni vers ity Library , 

the Brigham Young University Library conducted s imilar research with their 

stud e nts a nd faculty. This res earch, used survey research to determine 

attitudes of BYU students and faculty me mbers toward the BYU Library. 

The BYU study was interes ted in determining general and specific attitudes 

toward the library as well as recommendations for improvement a nd informa -

tion related to the type and a mount of use the library was rece iving. Except 

for the inc lus ion of library staff as a part of the s urvey, and refere nce to 

specific problems of each library these two surveys are very similar. It 

would seem in te r esting to note that several of the findings were a lso similar . 

Like the Ohio State and Utah State surveys the BYU survey indica ted that "by 

fa r the greater numbe r of the s tud e nts came to the library to study from their 

27 
Orlando Behling, and Kermit Cudd, "A Library Looks at Itse lf," 

College a nd Research Libraries, XXV III (1967), p. 417. 

28 
Ibid .• p. 421. 
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own books a nd notes. " 
29 

Also s imilar be tween the two surveys was the 

emphasis of students on physical aspects of the library such as temperature 

a nd noise. Al so s imilar was the e mphasis of the faculty on the collection of 

m a teria ls relating to thei r field of study. 30 

The Ala bama Polytechnic (Aubur n) during November of 1948 con-

ducted a s urvey of library a t the reques t of the Preside nt of the Institute. 

The objectives of the survey were to consider the ro le of the libra ry of the 

institute as a service agency in the support and developme nt of instruction 

a nd research, to formula t e plans fo r the improve ment a nd to establis h means 

of increasing the library e ffective ness in the aid of teaching r esearch a nd ex-

te ns ion work. A questionna ire was used in conjunction with extended inter-

views of selec ted stude nts and fac ulty me mbe r s, as well as interviews with 

library s taff a nd Institute administr ators . The committee conducting the s ur-

vey s ummarized from their s urvey a list of 90 recommendations concerning 

funding, organiza tion, public relations a nd policy of the library. These recom-

menta tions varied from very general recomme nda tions related to the place of 

t he library in the Institution to s pecific recom me nda tion r ela ting to a n indi vidual 

29
Robert Downs, A Study of the Brigham Young University Libraries, 

1968' p. 144. 

30
fu id. 



25 

on the library staff. In all this was probably one of the most comprehensive 

of all the surveys conducted. 
31 

31Louis Round Wilson and Robert W. Orr, Report of the Libraries 
of the Alabama Polytechnic Institute (Auburn, Alabama: Alabama Polytechnic 
Institute, November 1948-March, 1949) 



CHAPTER III 

METHOD AND PROCEDURE 

Hypothesis 

26 

There are three general hypothesis that this research tests . Although 

they are related in some respects, they a re divergent enough to be considered 

separate entities. All three illustrate the problem of attitude differences 

among three groups of individuals, library staff, students, and faculty mem­

be rs but each hypothesis indicates a different aspect of the a ttitude. 

The first hypothesis tested illustrated that the a ttitudes of the students , 

library staff, and university faculty vary significantly concerning the general 

purpose of the library functions. (The idea be hind this hypothes is is that the 

functions which the library exists to serve are viewed differe ntly by a ll three 

groups.) The purpose here was to reason overa ll attitude. What this hypo ­

thesis suggests is not a dichotomous view of the purpose for the existence 

of the library, but rather , it suggests a diffe r ent emphasis on the functions 

pe rformed by the existence of the library organization. 

The next purpose of this research was to test the hypothes is , that , 

the perceived quality of the services provided by the library will vary between 

the library s taff, univers ity faculty and students. Perhaps a word of expla ­

na tion of what is meant in this hypothes is by the term services would be 
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apropos at this point. The term service could include the availability of 

study areas, materials available, and technical services as well as a melange 

of other library associated activities. In this hypothesis the term is limited 

to include (1) the re ference and other consultative help provided by the library 

s taff; (2) a general rating of the overall libra r y; (3) an overall rating of the 

different areas in the library; (4) the length of time the library services are 

available; and (5) the method of organization of the ma terials in the library. 

In general, the ana lysis of this hypothesis will entail the measuring of atti­

tude of the three groups to these "services" and the comparis on of these atti­

tudes. 

The thi r d purpose of this research is to test the hypothes is that : 

attitudes as to the adequacy of the material found in the Utah State Univer­

sity Library will va r y significantly between the Library s taff, students and 

university faculty. In connec tion with thi s hypothes is one could assume that 

no university library with a lim ited budget could ever be completely adequate . 

The proble m is , assuming a limited budget , how do the different groups con­

nected with the library view the adequacy in relation to adaptation to the uni ­

vers ity programs and the re lative e ffec tiveness of a llocations of the limited 

funds. 

It might be noticed tha t a ll three of these hypothesis might be grouped 

together under the general hypothesis that, the a ttitudes of the library staff, 

university fac ulty and students toward the library varies significantly. While 

this does cover the hypothesis it was felt that it was so broad in scope that it 
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totally esca pes the poss ibility of developing any part of conclusions without 

the enumeration of voluminous qua lifica tions on any statement made. 

Research Methodology 

A major objec tive of this research was to apply survey research to the 

peculia r problem of administration of structures like the USU Library tha t have 

a limited ability to ascertain their perceived e ffec tiveness serving their 

c liente le. For this reason the methodology used was one of the ma jor aspects 

of this research and so will be de,e loped at some length he r e . 

Other libraries faced with the same problem that USU faced have con-

ducted r esearch by administering straw polls to library patrons while they were 

in the library. One in particular (BYU) placed copies of questionnaires at the 

entrance to the library and allowed interested students to fill out those question-

naires . The a uthor rejected this type of sampling because he felt it automati-

ca lly exc luded those people who were so dissatisfied wi th the library that they 

re fused to use it. 

The author contac ted Dr. Dan E. Jones, and with his aid developed a 

sample that was bas ed on scientifically obtained a rea formul a . This formula 

produced selected areas that were intend ed to provide a cross section of the dif-

ferent groups on campus. These areas inc luded such places as the entrance to 

the University Center, the entrance to the library, outside the enginee rin g com-

plex and many other areas that were se lec ted because of the type o f indi vidual 

that would norma lly be found in that area. In order to e liminate any duplication 

of persons interviewed the pollsters were instructed to poll these areas at the 
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same time of day and on the same day . After the pollster reached his assigned 

a rea he was instructed to randomly select every third person that passed by his 

area, thereby providing a random sample within these areas. (For a discus s ion 

of this sampling technique see Charles H. Backstrom and Gerald D. Hursh , Sur­

vey Resea rch, Northwestern University Press, 1963) . 

Student questionnaire 

The questionnaire was designed with two type of questions , the "closed 

end" questions, requiring only that the respondent check one of the predeter­

mined series of specific responses, such as sex, age and class rank. The 

"open e nd" questions permitting the respondent to write as he wished about in­

form a tion of more genera l character . 

The first 18 questions, excluding No . 14 were intended to gather 

information about library users, to determine the type of person who partici­

pated in r e lationship to the answers he gave and to establish va riables that 

might influence the answer to a particular question. Some of these questions 

served a dual role. For example, question C-11 (Do you live (1) on campus, 

(2) off campus within Logan City limits , and (3) outside Logan City?) not 

o nly provided control information, but also provided ana lytical information , 

when compared with other questions . This is true also of question C-12 

(Where outside the library do you usually study?), which provided information 

on how many people would prefer to study in places other than their apartments 

or dormitories, and of question C-13 (Would you say your study area outsid e 

the library is (1) conducive to study, (2) sufficient for studying, and (3) not 



conducive to study?), which provided information on how people felt about 

study atmospheres in apartments or dormitories. Question C-14 (Do yo u 

30 

fee l there is a need for university study areas outside the library?) , provided 

information on what type of a nd how many stud ents desire universi ty s tudy 

a r eas other than those provided by the libra ry. 

The sa me dual role was performed by questions C-15 (For what 

reason do you usua lly go to the library?), C-16 (In what area in the library 

do you usually s tudy ? ), and C-17 (On the ave r age , a pproxima te ly how many 

hours per week do you spend in the library?) which not only provided statistics 

on the a mount a nd type of library usage , but a l so ind icated how specific types 

of library user felt towards the USU library . The answers to these questions 

showed (a mong othe r things) what percentage of students use the library to 

study from the ir own books, and how they view the library. 

Beginning with question C -18 (If less tha n 5 ask: Could you te II me 

why yo u don't use the lib rary more often) , the inquiries were of a purely 

analy ti cal type . These questions were designed to illicit critical comments . 

Most of the co mplim entary responses were of a n unsolicited na tu re a nd com­

plete ly unexpec ted . The ma in purpose of these questions was to give a bette r 

understanding of probl e m areas in the library a nd to gain a more exacting 

a nd dependable understand ing of library problems. 

There were nine multiple choice questions in t his section. Of these 

nine questions eight of them were designed to provided exacting, quantitative 

information a bout library services a nd ser vice a reas . All of these questions 
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were us eful in providing analytical and comparative statistics on student atti­

tude toward specific library services and the areas from which they receive 

these services. These statistics were valuable not only as attitude indices, 

but a lso in that they lent themselves to comparisons of diffe rent areas and 

provided information on what type of student liked or disliked a certain ser-

vice or area. 

Question C-19 (In general, do you find the library services (1) good , 

(2) satisfactory, or (3) unsatisfactory?) was used as a general question that 

was useful in obtaining an indication of general student attitude towards the 

library. Although this particular question does not indicate reasons con­

nec ted with feelings toward the library, it does indicate what percentage of 

the student body feels that the library does a good, satisfactory , or unsatis ­

factory job of disseminating information to them. 

There were six "open e nd " questions used in this section. Of these 

six questions , five of the m were used t.o obtain specific comments or sug­

ges tions from those students who expressed some sort of criticism of the 

library. Not only were these ques tions inte nded to provide a better unde r ­

standing of the reasons for student discontent, but they were also intended 

to provoke suggestions that would he lp r emedy problems that might exist. 

The las t question of the survey, No . C-32(Do you have any other 

problem, comments or suggestions concerning the USU Library?) , had a 

very specific intent. The author realized tha t because of his connection 

with the library he himself, even though he was a t the time a student, might 
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be extremely staff or·iented . This, of course, would mean that he wou ld 

recognize problems mainly from a librarian' s point of view. For this reason, 

question C -3~ was designed to inc lude those things which the author had left 

out. 

A total of 450 ques tionna ires were completed, of these 446 were 

in us able form . These questionnaires were then tabulated using ffiM 360 

compute r. 

The summary of the answers provide d by the computer to the "close 

end" questions is listed in the section "Question Totals", Appendix A, page 77. 

There is summarized how each ques tion was answered. It provides 

in the first column the number of s tud ents who responded to eac h of the 

questions followed by what percentage this is of the 446 total responding 

students. Also included in this section is a comparison of this s urvey's 

percentages with those of the univers ity in areas of information that the 

records office could provide. 

The computer program a lso provided a breakdown of all "closed 

end " questions from C-19 through C-30. This breakdown consisted of a 

s ummary of the numbe r of each control category that had an answer to this 

series of questions. For example, this provided demographic information 

on s uch ma tters as how many males or females and class r ank , of those 

responding who felt the library was satisfactory or unsa tisfactory, etc . 

This breakdown provided knowledge of what type of person had eval­

uated the library in a specific way. It also provided information that a llowed 
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analysis of possible variables that might tend to influence the respondents. 

Perhaps the best example of this would be represented by question C-22 (Is 

there any area listed on this card that you find particularly useful?) . If a per­

son chose the third floor as the area that he found particularly useful and if 

the analysis showed he usually studied on the third floor and was majoring 

in sociology, then this obvious ly would seem to explain the reason for his 

response to the question. 

After the tabulation of the closed end question was completed by the 

co mputer, the author prepared a summary of those questions. "The Sum ­

mary of the Open-End Questions" contains all the answers and comments 

provided in the six open end questions, as well as a summary of the countries 

represented and other universities that the respondents had attended (see 

Appendix A , page 71 ). 

The s ummaries are prefixed by the question involved and any ques­

tions that were instrumental in leading up to the answer. We have attempted 

to group these questions by area or service considered; but because we did 

not want to break up a particular student's response our first concern was to 

keep his responses separate; we have done this by double spacing between 

different student responses. 

The breakdown of answers by major fie ld of study were compiled by 

hand and there fore required a slightly different form. They were summarized 

on sheet~ that have the major or university listed a long the left -ha nd side 

with the question listed across two pages because of limited space (see 

Appendix A , page 71). 



34 

The listing of majors is followed by a summary of results according 

to the floor on which books dealing with these ma jors are kept. Materials 

for some majors are divided among the floors, so an attempt was made to 

ascertain where most material was stored and also where the preponderance 

of time was spent by these particular students. This still required a some­

llhat arbitra ry classification, but one that seems relatively representative. 

This information may be found on page 71 in Appendix A. 

Methodology--library staff survey 

Because of the limited number of staff members compared to that of 

s tudent body it was decided to atte mpt a 100 percent sample of staff popula tion. 

Therefore the only sampling that was done was to obtain a list of a ll fu ll -time 

contract a nd non-contract personnel in the library. A perfect 100 percent 

sample was not obtained, however, because the actua l interviewing was limited 

to one afternoon, and three members of the s taff were not present at that 

time. Since it was decided that a discussion between the missing staff mem­

bers and those who had participated in the poll might tend to bias the sample, 

the missing staff members were excluded from the sample, and a 91 percent 

sample was finally settled upon . It was felt that the absence of these persons 

would te nd to be fairly random and no apparent bias see med to exist. 

Another s ignificant difference in the staff questionna ire was that the 

ballots were taken by a graduate student under the premise that the question­

naire was actually part of the assis ting graduate students research. This 

was done because the author felt that there was a small possibility of pre judice 
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present if he, as a library employee for the previous four years, was to be 

associated with the questionnaire. This is not to indicate that the author 

thought the library employees would purposely bias the results, but rather 

that he felt a subconscious desire to please the pollster might occur in some 

of the responses. 

The questionnaire itself was designed along the same lines as the 

student questionnaire. It also contained closed, and open-ended questions , 

most of which were intended for comparison with those questions on the stu­

dent questionnaire . There were a few additional questions and a lso a few 

ques tions which this researcher did not feel had a ny relevance to the staff. 

Questions 1, 11, 12 , 13, 14, 15, were added to the staff questionna ire. 

Question 1 was added because of the trend the author had noted a mong the 

students to e mphasize the study atmosphere aspect of the library. Question 

1 was an attempt to determine whether the staff also s hared this e mphas is 

or whether some other aspect was more important to them. Questions C-11 

through C-15 were intended for much the same purpose with the exception 

tha t the objective here was to m easure to what degree, if any, the students 

a nd facu lty had communicated to the library staff those issues which they 

fe lt were the most important . 

Questions 17 thru 21 were additions intended to measure what e ffect 

if any, a mount and type of education, as well as work experie nce and type of 

work had on the student's expressed attitude toward the library. 
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The information obtained from these questionnaires was processed 

using the university's newly acquired Statistical Package for the Social 

Sciences. Using the option available in this library of computer programs, 

the author ana lyzed the data by using a cross-tabulation (see Appendix B, 

page 119 a nd Kenda ll Tau (see Appendix B , page 119 to find any correla­

tion between the independent variables, such as amount of education , type of 

education, and the dependent variables such as the rating of library services 

or amount of noise. 

Faculty survey 

The faculty survey used still another type of survey research. In­

stead of a scientifically determined sample , like that used in the student s ur­

vey, or a total sample, like that used in the staff survey, the faculty members 

were sampled by use of a ma il-in questionnaire that was sent out to all per­

sons who were listed on teaching or research contracts by the personnel 

office at Utah State University. These questionnaires were completely anony­

mous but required the initiative of the faculty member to fill it out and send 

it back . The questionnaires were sent out accompanied by a cover letter 

from Dr. Abrams indicating his interest in the results and the use that would 

be made of them. The number of r esponses returned was large, possibly due 

to Dr . Abram's letter, indicating that this research was more than just aca­

demic curiousity , but that it would actually be used by the library administra­

tion. Of the 764 questionnaires mailed, 405 were returned with 102 of the 

respondents indicating that their assignments did not require use of the 
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library and that, therefore, they were returning the questionnaire without 

completing them. If it is assumed that those faculty members who did send 

them back were randomly motivated to do so and that this proportion was 

the same as that that existed in the university as a whole, then that would 

mean only 572 actua l faculty members are employed in some ma1mer that 

necessitates interchange with the library and the sample which was obtained 

would amount to 53 percent of these faculty members. This 53 percent is 

significantly large to constitute a representative sample. The fact that this 

sample is large enough, is demonstrated by contract information obtained 

from the personnel office, indicating that the proportion of persons who 

responded varied less than 2 percent from the number of persons in each 

group of contract classes of instructor, associate professor, assistant 

professor, and professor. The number of lecturers, however, varied 

significantly, but, since this is the general classification for non-teaching 

staff it would fit into the sampling bias of non-library associated persons very 

well. This information from the personnel office a lso indicated that the sample 

was representative of the different colleges, with the exception of the Colle ge 

of Agriculture, which was under sampled for some reason which only specula­

tion could provide. 

The faculty questionnaire, designed like the other two questionnaires, 

eliminated questions not applicable to the faculty and included several additional 

questions intended to measure the faculty's opinion of the effect the library 

holdings had on their teaching and research. These questions included question 
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C-9 through C-17 a ll of which were intended to explicitely measure the 

adequacy of holdings and the use of library material. Additional independent 

variables were included to a llow individual faculty members to compare dif­

ferent colleges and departments, as well as variables that would allow com­

paris on on academic degree, academic rank, length of time at Utah State 

University, experience at other universities, amount of time spent in re­

search, and amount of usage of the library . A complete breakdown of 

these statistics is available in the library special collections area. 

The same methods of analysis were used to compile the in forma­

tion on these questionnaires as were used to analyze the staff respons es . 



CHAPTER IV 
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Overall View 
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The way individuals view a typical or ganization differs significantly 

relative to the use made of that organization. A library may be used for 

many functions: so me are planned by the administra tors of the library , 

othe rs a r e unpla nned but develop because of the central position of the library 

in the academic community. This is es pecially true in this instanc e, for it 

was found that different groups considered the library a different sort of too l 

,·ela ll ve Lo Lhe posilion il played in Lheir aeademic and social lives . 

The measurement of the different populations' views as to actua l 

use of the library was an ~ ~facto considera tion in this r esearch , whic h 

in ac tuality initiated after the r esearch findings of the student questionnaire 

were compiled, and it was found that , although there were no di rec t attempts 

to meas ure gene r a l view of the library, ma ny of the questions on t.he question­

naires pointed to some very interes ting conclusions in this area . 

The bes t indication of emphasis of different functions of the libra r y 

is in the area of the questionnaires tha t a llowed the respondent to voice any 

opinion that he wished at the end of the ques tionnaire. The r esponses in this 

area differed so significantly that it became obvious tha t there were different 



emphasis on the minds of persons in the different groups when they were 

responding to that question . 
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The students provided some of the most unusual and surprising 

responses . The biggest surprise was the fact that the students were most 

commonly concerned about the physical aspects of the library . By a major­

ity of four to one they emphasized s uch aspects of the library as physical 

arrangement, lack of clocks, slowness of checkout procedures, and mos l 

common of all, lack of a place to get a snack or smoke. The students ex­

pressed very little concern over library holdings or other aspects of the 

academic quality of the library. In fact, only 19 of the 447 student inter­

viewed expressed concern about the academic quality of the library . 

Another question which indicates the attitude of the students toward 

the library was question C-15 which asked, "For what reason do you usually 

go to the library?" The interpolation of the results of this ques tion is com­

plicated by the fact that although the question was intended to measure the 

most common reason for going to visit the library, the author realized that 

it was totally possible to have more than one major reason for coming to the 

library . The pollsters therefore were willing to accept more than one re­

sponse to this question. In order to r e flect the actual relationship among 

these responses the total number of responses were added, then the relative 

percentages wer e obtained by dividing the number of persons choosing each 

response by the tota l responses of a ll student:;. 
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The resulting answers to this question were very interesting and re ­

flect the use made of the library by the students. The most common reason 

for a student to come to the library was to study from his own books: nearly 

38 percent of all students in the library are utilizing the library not for its 

co llection but rather for its study atmosphere. Another 24 percent were us­

ing the lib rary reference books and 17 percent were trying to find rna terial 

for class assignments . Perhaps the most interesting fact is that only 11 

percent of the students came to the library to borrow or return library books . 

All of this seems to indicate that the students most often use the library for its 

atmosphere or physical facilities. 

It would only seem logical , on reflection, that most of the students 

wo uld have little interest in library holdings a nd be more interested in how 

the library is equipped for study purposes. To most students their ass ign­

ments are predicted on what the library contains. Since their grades are 

determined r e lative to other students, and since all students face the same 

r estrictions concerning library holdings , it would be of little interest what 

the library does not have but rather what the library does have. Another 

expla nation for this phenomenon would possibly be that most of the lower 

division classes are textbook oriented, and usually the students are interested 

only in the text itse lf. This point is well substantiated by the fact that in con­

trast to the general student body, the main reason for gradua te students to 

go to the library is to borrow or return books . Nearly 41 percent of the 

graduate students come to the library to borrow or retu rn books; that is 
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nearly four times as high as the ge neral student body. In contrast, 70 per­

cent of the freshma n students listed studying from their own books as the 

major reason for their using the library. This indicates that the use of 

library ma ter ial seems to increase with the a mount of education , which is 

not surprising, but the point s eems to be tha t with the larger nu mber of 

underclassman, the library has more students using the library only for its 

study facilities and not for the use of the stored knowledge that is often 

thought to be the ma in va lue of librar ies. 

In order to ascerta in what us e the staff felt was most prevelant 

among the s tudents in the library, the questionnaire given to them contained 

the question (C-3): "For what reason do you feel students usually come to 

the library? " The answers to this question indicate a nea r dicho tomy between 

why the students actually come to the library and why the library staff feels 

they are there. 

In contrast to the 38 percent of the students that are actua lly in the 

library studying from their own books, t.he staff felt that only 12.8 percent 

of the students come to the library to study from their own books . Conversly 

41 percent of the staff felt that the main r eason for coming to the library was 

to find materia l for class ass ignme nts; yet only 17 pe rcent of the stud ents 

are usua lly engaged in this practice at the library. The accompany ing chart 

shows the contras ting na ture of the answers to thi s question. 

A further point of contrast between the library staff and >;ludent>; ean 

be made by co mparing the answers of the last question on the student 
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questionnaire with question C-22 of the staff questionnaire . Tha t ques tion 

reads, "Do you have any other comments or s uggestions?" It is inte r esting 

to no te that only one person on the library sta ff mentioned anything concern ­

ing the physical facilities of the library as compared to the majority of the 

students who commented on this aspect of the librar y services . The staff 

members (95 pe r cent of them) were more concerned with the policies that 

governed the use or acquisitions of library ma terial. Consider question C-11 : 

"What do you feel is the major problem facing the library? " The majority 

of the staff, 66 percent, felt the lack of fi nances or other money rela ted 

items causes the greatest conce rn . The students , a lthough not directly a sked 

this question, were given several chances to comment on problems fac ing 

the library; only one student , however, commented on the lack of money for 

library acquis itions and administration. 

It is possib le to compare student a ttitudes to the responses of the 

faculty on the questionnaire. Probably most apropos is the final question on 

the survey schedule, which reads "Do you have any other comments or sug-

gestions concerning the Utah State University Library or its improvements ?" 

(The most common faculty response to t his question involved concern over 

such things as acquisitions policy a nd periodical c heck-out policy . ) Seven 

and three-tenths percent of the faculty me mbers were concerned with these 

and other such policies . Conversely only three a nd six-tenths percent we r e 

concerned with the physical faci li ties of the library. Most of the faculty 

(11. 2 per cent) were concerned with s pec ific holdings or the limited opportunities 
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of the library. It would be safe to assum e that the library to the faculty is 

an extension of their programs, and they view it as a basic necessity for the 

intellectual pursuit in which they are involved. 

In all actuality the faculty views the importance of the library ve ry 

similarly to that of the library staff, with one very significant difference: 

the individual faculty member most often views the library in relation to the 

specific area in which he is engaged. The library staff, on the other hand, 

would like to see the overall collection of the library enlarged and the general 

reference services enlarged. The faculty member is generally more inter­

ested in specific deficiencies relative to his area of interest. The students, 

however , accept the library holding for what they are, realizing that most 

faculty members base their classes a nd assignments on what is held by the 

library and tha t few if any professors would require the student to use mate­

rial not available in the library. 

All of this material provides provides some very interesting informa­

tion for the library administrator. First of a ll, it tells him that many stu­

dents generally use the library for a study hall rather than a place to obtain 

stored information. This will allow him to take any one of a number of 

actions. He may accept the fac t that many students are here using their own 

books a nd so design his physica l surroundings to provide the best possible 

atmosphere for students. An example of this type of action would possibly 

be to separate the library material from the study areas so that the people 

studying would not be disturbed by people walking up and down the aisles 

looking for books. 
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Undoubtedly the most interesting information gleaned from the testing 

of this hypothesis was the fact that the students so differ from the staff and 

faculty in their overall view of what the library really is. While it is 

apparent that any administrator would realize that the students are different 

from their professors in what they view as the purpose of the library, it is 

doubtful that many would realize that they are dealing with two such diverse 

groups. What this means to the typical administrator is that in their public 

relations as well as in their everyday administration of the library they must 

realize that they are dealing with two ve r y different groups. 

Suppose the library were given 20,000 dollars by a benefactor who 

gave no restriction of how the money was to be used, but required that it be 

used only for purposes in the library. The administrator faced with i,he re-

suits of this survey could do one of two things . First, he could use the money 

to expand the library collection and help satisfy the faculty, or second, if he 

wanted to do what would most satisfy the students, he could build an area 

that would be used for relaxation a nd a s nack room . 

The central point of this hypothes is is that survey research through 

the use of a specially designed questionnaire can be used as a feedback to help 

the administrator of a government organization which is a monopoly , determine 

how his cliente le views the organization's overall purpose, and what should 

be the main function of his organization . 
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View of General Services 

The major purpose of the survey questionnaires that were distributed 

to students , library staff, and the faculty , was to measure the expressed atti­

tude of these persons toward library services. While nearly all of the questions 

asked could be developed unde r this hypothesis, the author will limit this dis­

cuss ion to those questions which indicate a general view of the library and 

exclude those questions which were directed toward specific areas or services 

provided by the library. While those questions excluded would be advantageous 

to an administrator, it would take volumes of books to discuss each individual 

area and the specific attitudes expressed about these areas. 

The reserve area of the library serves as an excellent example of 

how survey research can be applied by the administrator. The reserve at 

the time of this research was a large expanse on the first floor of the library 

that allowed each user to enter, find and obtain the material for which he 

was searching and use it within this area. Although this area represented 

a very small portion of the library services, 15. 2 percent of the faculty 

found this to be the most unsatisfactory division of the library. Only the 

technical processing area which orders and processes all of the library's 

material, surpassed the reserve area as unsatisfactory . The probable rea­

son for this was that many students abused this area, surreptiously hiding 

material that the instructor had required the entire class to study. Or in 

some cases, students were able to carry out library material and even some 

of the professors personnal materials. This of course required many 
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instructors to alter testing or lecturing plans . Being aware of the rampant 

dissa tisfac tion a mong the professors for this a rea, the administrator would 

be able to place this problem high on his priorities of concern . This example 

it appears would indicate how the administrator could use survey research to 

help make decisions on specific problems . The rest of this paper will be 

devoted more to general problems and overa ll views of library services. 

Common to all three surveys were certain measures of the r espond­

ents perceptions of library service. Included in the poll was the primary 

ques tion "In general do you find the library services (1) good , (2) satisfac­

tory, (3) unsa tisfactory?" The purpose of this question was to get an over ­

a ll view of the library as pe rceived by the different groups. It was fe lt that 

often the total view of the library might be hidden by the intensity of a view 

centered on specific programs. A person might view the library as very ade­

qua te but complain vociferous ly about some miner function and the r eby con­

vey the impression of total antagonism to the entire organization. 

It might be noted that the responses to that question are covered in 

general terms . There are no measures of extreme intensity such as excep­

tionally good or terribly bad . The response to this question are as follows 

in Table 1. 

The results of this question is analgeous to the politician who know 

that he has won an e lection but that some areas were stronly pro and others 

opposed to him . This kind of information is necessary , but if he desires to 

re ma in in office he must find out, further, why people like or dislike him and 



Table l. Response to general satisfaction of library 

Students 

N 

Library Staff 

N 

Faculty 

N 

Good 
(%) 

39.6 

57.6 

43.5 

Satisfactory 
(%) 

54 

42.4 

45 . 5 

Unsatisfactory 
(%) 

6 

0 

11 
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what it is that they like or dislike about him . Tha t is what the r es t of the re-

search attempted to do in relation to the library. 

One of the most fundamental of a ll library services is tha t function 

performed by the reference librarians, in fact, nearly a ll those employed 

by the library a re a t this time performing the function of r eference librarians. 

ln order to determine the adequacy of this service at the USU Library, the 

question was asked of students, "Do you find consul tations with librarians 

us ually (1) helpful , (2) unsa tisfactory ." Of those students ques tioned, 78 

percent felt that those consul tations were helpful, 17 percent indica ted dis -

satisfaction with the help of the libra r y staff, with 2. 6 percent having never 

talked to the library staff. The library staff was asked, in comparison to 

this question C-8, "Do you fee l your consulta tions with s tudents are 
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(1) helpful to students, (2) unsatisfac tory to students , (3) my job does not 

involve consul tations with students 0" Only one of those persons , whose jobs 

invol ved consulta tion , felt that those meetings had been unsa tisfac tory; the 

r es t felt that they were generally he lpful. 

Table 20 Summary of responses of facul1y , students and library staff on 
satisfaction with reference help 

Stud ents 

N 

Fac ul1y 

N 

Staff 

N 

Helpful 
(%) 

78 

8606 

97 

Unsatisfactory No Answer 

17 5 

10 08 206 

3 

This se t of questions is particula r ly difficult to compare with the 

s ta ff includ ed , because that one pe rson who fe lt that the patrons had gone 

away without be ing ade quate ly helped could eas ily have been responsible 

for the dis satisfaction expressed by 17 percent of the students and 100 8 per -

cent of the facul1y 0 Although this i s highly unlike ly, poss ibly even bordering 

on the impossible , the fact remains that the possibili1y clouds any possible 
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discussion of the relationship of the staff answers to this question and makes 

any discussion of the relationship between the staff and the other two groups 

purely speculation. The comparison of the faculty responses with the stu-

dent responses, however , is easily carried out and adds to the discussion of 

this hypothesis as well as providing much valuable information that the ad-

minis tra tor could easily use. 

Using a chi square test fo r contingency 32 these statistics point out 

that the faculty are generally more satisfied than are the students with the 

help they rece ive from the library reference staff. There could be many 

reasons for this fact; the most likely can be identified by taking notice of the 

responses to question C-14, "Do you fee l faculty me mbers should get pre-

ferential treatment?" Although only 30.3 percent of the library staff felt 

that professors should receive preferential treatment, this is a significantly 

large number to expla in the apparent difference in how the faculty and stu-

dents view library reference service. 

At this point it should be noted that even though this series of questions 

thoroughly substantiates the hypothesis that the faculty and students will view 

the quality of library service differently, the actual aid this hypothesis 

would give to the administrator of an organization involved in survey research 

for admi nistrative purposes would necessitate a much more in-depth discussion 

32For an explanation of the test the author used see Hubert M. 
Blalock, Jr., Social Statistics, McGraw-Hill Book Company, 1960, 
Chapter 15. 
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of areas o f unsatisfactory services and what particular subjects were less 

than adequate . For example, in th is particular research the results indicated 

that the area of greatest dissatisfaction, that is the area with the highest pro­

portion of the people studyin g that fi e ld that indicated that they had been gen­

erally unsatis fied with the reference help provided, was in the area of educa­

tion. This type of information would be of particular interest to the person 

in c harge of this area and he lp him develop a better equipped reference staff. 

A continual problem with any library is mainta ining an atmosphere 

of quiet, conduci ve to library usage. As with mos t college campuses this 

problem is co mpounded at USU with the fac t that the libra r y is considered 

the place to socialize a nd meet people at night a fter most other facilities of 

the univers ity are closed. Because near ly a ll proble ms associated with noise 

occurred at night a nd during week -ends , it was felt that asking the faculty 

to comment on this problem would in actuality not reflect the same cross­

section of time during which the impressions were obtained. Therefore, 

only the staff and students were asked : "Do yo u think the nois e leve l in the 

library is: (1) extremely high, (2) high, (3) average, (4) low or (5) quite 

low. 

The results of this question found in the preceding table indi cate 

that the library staff fe els that they are accomplis hing the task of keeping 

the noise down better than the students perceive that they are succeeding in 

doing. Interestingly enough , there we r e also more students then staff on the 

other end of the spectrum who felt the noise level in the library was low or 
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Table 3. Summary of r esponses of students a nd library staff on questions 
dealing with the noise leve l of the USU Library 

Ex . High High Average Low Quite Low 

Students 12 38 38 9 

Sta ff 39.4 54.6 3.0 3. 0 

or quite low. It seems quite probable that the comment one student made on 

the questionnaire regarding this question might be indicative of the reason 

tha t the opinions of the s tudents are so polarized. That stude nt commented 

that "the level of noise de pe nded, to a large degree, on the time of day a nd 

day of the week that a student was in the library." 

An even fu rther variation between staff a nd s tude nt was evide nced 

by the rela ted ques tion following the inquiry concerning the noise level in the 

lib rary. In that question the s tude nt or staff member who indicated that he 

felt t he noise in the library was high , or very high, was asked "What do you 

think could be done to improve the noise problem in the library?" The stu-

dents were more authoritarian than their library sta ff counterparts, with 

60 percent indicating that they felt disciplinary action should be used on the 

students who were causing a ny disturbance. Only 27 percent of the library 

staff fe lt that this was the answer to the noise proble m . To the staff, a 

better physical arrangement see med to be the necessar y require me nt for a 

quie ter library, while only 25 percent of the students felt that this would be 
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an adequate answer. Other respondents, not accounted for in the above , felt 

that this phenomenon was a part of the college library and there was very 

little that could actually be done short of a basic change in the nature of stu­

dents using the library. 

An interesting aspect of these responses was the fact that many of 

the library staff members stated that they felt the students would not support 

a ny further punitive type actions in order to maintain the calm of the library. 

With the informa tion supplied by the student questionnaire, however, it would 

appear that the students could be used as an effective leverage to establish 

stricter enforcement of a policy to control unruly students who misuse the 

libra ry. The converse of this might be true also. The administrator might 

realize that his staff is somewhat leary of punitive measures toward students 

and decide that they would be more willing to a lte r the physical arrangement 

of their work areas instead of trying to discipline the students. In either 

case two things are clear from this research. First, that there is a differ­

ence of opinion as to the perception of the degree of intensity of the noise 

problem in the library between the staff of the library and the student users. 

Second, it is apparent that there is a difference of opinion as to how the prob­

lem should be handled. 

A much debated and often discussed area of library administration 

at USU is how long the library should provide services for the patrons, that 

is, how long at night and on week-ends the library should remain open. In 

order to obtain student, faculty and library staff opinion on this issue, the 
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question was asked to all three groups, "Do you think the library hours: 

(I) s hould be increased, (2) should remain the same, (3) should be de­

creased?" The students , as might be expected, were most interested in 

having the library hours extended with 30 percent advocating additional hours, 

compared to 19. 5 percent of the faculty advocating such an extension, and 

only 9 percent of the library staff in favor of increased hours . The responses 

indicating a desire to decrease the number of hours were the converse of 

this with 24. 2 percent of the library staff desiring less hours, 2 percent of 

the faculty and only 0. 7 percent of the student body. It is a pparent from 

these figures that the vast majority of a ll three groups were in favor of 

maintaining the present schedule of hours . 

An interesting aspect; of the answers to this particular question, 

was that 25 (percent) of the students who wanted longer hours, expressed a 

desire for the library to extend its hours to include times that it was already 

open, an indication that these responses might very well have been based on 

a conjecture of whe n this group of students might be able to use the library 

at some future date. There were a lso 20 (percent) faculty members who 

wanted additiona l hours that were not actua lly new hours, as the library was 

already remaining open at these specified times. 

Adeguacy of Library Holdings 

Nearly everyone who studies library science is told that the major 

purpose of libraries is to store and disseminate information. In hypothesis 



Table 4 . Summary of responses of students, staff, and facul ty indicating 
des ire regarding the number of hours that the USU Library 
remains open 

Increased Re main Decr ease 
(%) (%) (%) 

Stud ents 30 68 2 

Sta ff 9. 1 66 . 7 24.2 

Faculty 19. 5 71.3 0. 7 
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one it was pointed out that this "libra ry school " definition is viewed diffe re ntly 

by the students than by the faculty . In this hypothesis the a ttention is focused 

on ho w adequate the Utah State University Library's "storage" of informa tion 

is. The purpose of this hypothesis is to s how how differently the th ree groups 

of people view the holdings of the library. 

Unfo rtunately the adequacy of the library holdings were direc tly 

involved only in one question on the s tudent and library staff ques tionnaires, 

while the faculty we re involved in nine total ques tions involving the adequacy 

of the library holdings. This developed mainly because of the view tha t the 

faculty is bette r equipped to eva luate wha t material is necessary for their 

programs. In fact , the acquisition function of the USU Library, and mos t 

small university libraries, is based on fac ulty requests which are then eva!-

uated by the library staff. In s ome libraries the faculty have complete con-

trol over what the libra ry purchases. What this means for this researc h is 

that , in order to eva lua te the responses fairly, the a uthor will limit the 
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number of questions on the faculty questionnaire used for this paper to those 

necessary for comparison with the student and staff responses . 

The s tude nts surveyed were asked in question C-29, "Have you gen­

erally found adequate material for your research and assignments?" A 

total of 23 percent indicated that they had not been able to find adequate 

material. With the exception of juniors, the percentages of each class rank 

increases as that rank increases, with 20 percent of the freshmen, 22 per­

cent of the sophomores, 17 percent of the juniors, 27 percent of the seniors 

and 47 percent of the graduate students respond ing negatively . By computa­

tion Person Partial Correlation Coefficient, it is possible to say with 95 per­

cent certainty that the adequacy of material at Utah State University Library 

decreases with increased class rank . It is doubtful whether the previous state­

ment is particularly surprising to anyone, but the main point is that the stu­

dents by a 70 percent margin , in tota l , feel that there is adequate material 

available in the library with that decreased to a narrow 53 percent majority 

for the graduate students . 

The faculty question on this area was worded differently with the e m­

phasis on the area in the library that they found adequa te material. The 

question , C-9, reads " In general have you found the library facilities (1) ade­

quate for undergraduate study in your area, (2) adequate for graduate study 

in your area, (3) both of the above, (4) none of the above." While on ly 15. 8 

percent of the faculty said that they felt the library was inade quate in both 

areas, 5 percent refused to answer, so that, in total , 79.2 percent indicated 



that they felt the library was adequate in some area. This figure is very 

close to the 77 percent of the students who had found the library adequate 
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for their research and assignments. The difference came in the areas that 

each group in his own mind felt the library was adequate. While 74.9 per­

cent of the faculty felt the library was adequate for undergraduate stud ies, 

only 33. 3 percent indicated that they felt the library materials were adequate 

for gradua te work. This compares to the 79 percent of the students who 

were undergraduates, who found adequate material, and the 53 percent of the 

graduate students who felt that they had found adequate material in the USU 

Library for their research and ass ignments. 

The most salient aspect of the comparative statistics in this area 

is that the faculty and students are relatively sim ilar in their perceptions of 

the adequacy of undergraduate resources, but vary by 20 percentage points 

on the adequacy of graduate resources. While the reason for this is beyond the 

scope of this paper, the fact that the library apparently serves the graduate 

students far better than the faculty assumes the library does, is a s ignificant 

finding of this research and provides valuable support for the hypothesis that 

the evaluation of the library varies between the students and faculty. 

Another s ignificant finding of this research is that the library staff 

rate the adequacy of the library holdings fa r below e ither of the students or 

faculty . In response to the question, "Do you feel that students generally are 

ab le to find adequate material for their research and assignments? " Only 

69.7 perce nt of the lib rary staff answered in the a ffirmative . This was a 
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full 10 percent below the student responses and 5. 2 percent below the faculty 

response on the simila r question. Unfortunately the author fa iled to divide 

this questio n be tween gradua te and undergraduate so that it would be diffi-

cult to carry this a na lysis to the ex tent that the staff and facul ty r esponses 

were analyzed . The fact that the general response was lower seems to indi-

cate that the librarians are much more critical than those who actually us e 

the material. 

An additional factor tha t must be cons ide r ed under this hypothesis 

were the comments made on several of the open end questions , especial ly 

those comments coming at the end of each questionna ire in which the re-

spondent could express his opinion on those things not directly covered by 

the other ques tions on his particular questionnaire . In addition , the comme nts 

made r egarding the unsatisfacto ry na ture of specific ar eas involved several 

comm ents regarding the holdings in that area. The necess ity of taking ad-

clitional tim e and conside r ably more trouble to respond to an open end ques-

tion could possibly give the a nswers to thse questions even more s ign ificance 

as a measure of opinion , escpc ially since the respondent was not required to 

give a ny type of answer to these questions unless he fe lt the moti vation to do 

so. These responses will , therefore, be considered opera tiona lly as an indi-

cation of intensity if only to say that the persons who responded to the final 

questions we r e mo re intense than those who did not. 

If we assume some form of inte nsity regarding the responses to these 

ques tions, it would seem that not only do the librarians feel that the holdings 
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in the library are less than ade qua te but a lso that the libraria ns are much more 

intense . A to tal o f 23 , or 72 pe r cent , of the libra r y s ta ff commented a t some 

point in the ques tionnaire tha t they fe lt that libra r y holdings were inadequa te 

or that the library needs to expend more money for ma te rials . Much fewer, 

46, or 15 percent , of the fac ulty made such comments , and only 14 , or 3 

percent , of the s tudents commented on the lack of ma te ria ls or the need to 

ex pend mo re money for m ate ria ls . All this would indicate tha t the library 

staff is much more concerned abou t librar y holdings than the faculty and in 

turn the faculty is much more concerned than the s tudents. 

Table 5. Breakdown of responses of s tudents, faculty and staff on questions 
r ega rding availability of ma te ria l a t the USU Library 

Yes No 

Students -general 77 23 

F r eshm en 80 20 

Sophomor es 78 22 

Juniors 83 17 

Se niors 73 27 

Gradua te 53 47 

Facul ty -general 79 . 2 20.8 

Faculty fo r undergrad . 74. 9 25 . 1 

Faculty for gr aduate 33.3 66 . 7 

Staff 69. 7 30.3 



CHAPTER V 

CONCLUSIONS 

~'hile this research in no way produced what could be considered 

conclusions of what the library is or ought to be, it did to illudicate what 
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the composite conception of the library is to those who use and run that organi­

zation. Even more salient are tl-edifferences empirically validated between the 

perceptions of the different groups. 

The importance of these differences of op inion is difficult to over­

estimate. The fact that there is so basic a difference between these groups 

suggests that communications between the library users and library staff have 

not been adequate . While the autl10r would not suggest that the students or faculty 

should be able to tell the librarians how to nm the library, the fact exists that the 

reason for the library is to serve this c li entele. If the communications between 

these groups is not involved enough to establish a closer perception of the 

I ibrary, then the purpose of this research is to a very large degree validated , 

for it points out that what the user wants from the library and what IJ1e staff has 

been doing for them has varied enough to justify this research in order to help 

establish a better rapport between these groups. 

The major finding of this survey was that the attitudes of the different 

groups which were surveyed var ied s ign ificantly. There were many areas of 

diffe rence , but the major attitudes can be grouped into three general areas . 
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First, the attitudes of the faculty, students and library staff differed 

conce rning what the li brary is. This is not to say that any one of these groups 

would not admit that the li brary exists for many purposes, but rather that they 

expressed more concern about different aspects of the library. Even more 

appropriate would be to say that the areas of usage differ among these groups, 

therefore determining their conception of what the library's central function 

ought to be. 

The students expressed great concern over the phys ical facilities of 

the library which affected their ability to study while there. This was par­

ticu larly evident by the fact that the most often expressed desire was to have 

an area for relaxing , snacking, or smoking. Most other comments were 

directed toward this area al so, with many requests for facilities li ke a 

supply vendi ng area, better group study areas, and more clocks. The con­

verse of this was also true with only fourtee n expressions of concern over 

acade mic quality, holdings, or other rel a ted pol icy of the library. 

While it is probably true that many students are more concerned about 

the academic q.Ialities of the library, and most of the students are concerned at 

some time about this aspect of the library, the findings would indicate that most 

central issues on the minds of the students are the qualities of the library that 

contr ibu te to their studying while there. 

The faculty were not nearly as concerned with the library as a place to 

study, but rather showed a very strong interest in the library holdings and the 

library policies. Most faculty members were concerned with the lack of specific 
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materials in their area of study and seemed very interested in the library's 

policies and the way they were made. This was especially true about such 

issues as the criteria for purchasing new material and the control of the material 

in such areas as reserve and periodical check-out. In general, the facu l ty were 

concerned with communications and priorities. They wanted to know what is 

going on inside the library mainly so that they will have a chance to s upport 

and defend their area of study. They also wanted information concerning se t~ 

vices avai lable , such as inter-library loan, photo-copying services and other 

related functions. Most other comments were directed toward services of the 

library, the speed with which they were carried out or the proficienc.1· of the 

persons serving them. 

In general, the research indicated that the faculty were interested in the 

library as a storage place for information concerni ng their field of study. Whil e 

this is to be expected, the aspect of their answers which most set them apart from 

the staff and students was the emphasis on the library as a micro-organism; that 

is, they viewed the "library" as only those areas that were related to their work 

rather than being interested in the entire library. 

The library staff's attitude could best be described as a concern for the 

1 ibrary as an organization. This in no way is meant to indicate that the librar­

ians were not concerned abo ut the students' or faculty's needs. Rather, what 

the survey suggested was that the librarians were concerned about the inner­

workings of the library as they relate to each other and the patron. Unlike 

the students they are not overly concerned about the minor irritations that might 

distrac t from the students' ability to study. While there was some expression 
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of co ncern over this problem , the major emphas is was not on this area. The 

librarians did not seem to have the same feeling as that of the faculty toward 

the li brary as a series of micro-collection , but rather were worried about 

the funding and quality of the larger macro-collection. 

The second area of difference indicated that the three groups significantly 

differed in their appraisal of the services provided by the library. Generally 

the library staff is more than satisfied with the services provided, but not by 

a high percentage. 

The analysis of the faculty and students' general satisfaction with the 

library is complicated by the fact that the faculty opinion was polari zed with 

more faculty members expressing the two extreme opinions of good and un­

satisfactory with the library staff and students more gene rally expressing the 

median answer of satisfactory. If one adds the two positive expressions of good 

and satisfactory , then the faculty is more negative than the other two groups . 

Another controversial libra r y service was the quality of reference help 

given by the library staff. The library staff generally felt their reference consul­

tations were more helpful than did either the faculty or students . If measured 

by the attitudes expressed on these questionna ires, the faculty more often felt that 

their co nsultations with the librarians were helpful than did their counterparts 

of the studentbody. Even though the students were the least satisfied with the 

reference help , it is interesting to note that over three-fourths of the students 

surveyed felt that their consultations were helpful. 

Though not always co nceived as a service , enJorc ing quie t in the libra r y 

is a ve r y important ob jecti ve that the I ib rar ies attempt to accomplish . The 
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opinions between the library staff and students about the effectiveness of the 

library personnel in maintaining quiet varied little , but student opinio n was 

strongly divided a1d indicated on both ends of the scale. More students than 

staff members were critical of the noise. This is li ke l y a result of the 

students' more extensive use of the I ibrary, which would help to explain the 

polarization of the attitudes concern ing this serv ice. 

The opinions of the students and staff also differed concerning the method 

wh ich wou ld best be empl oyed to control this noise . Most of the students felt 

that stricter more authoritarian hand! ing o f noisy students was the best answer 

whil e more of the staff suggested that the best answer was a physi cal reorgani­

zat ion of the library that wou ld not allow the students to communicate as readily 

with each other. 

The l ength of time the I ibrary should be open to the patrons was also a 

point of difference between the three groups. The students were the most 

interested in having the library hours extended beyond the present schedule at 

the time that this poll was taken. The staff members, however, were interested 

in hav ing the hours of opening reduced to Jess than the scheduled number at that 

time. The faculty were generally very sati sfied w i th the number and t imes the 

library was open. 

There were al so m ajor differences expressed about the adequacy of the 

material avail able at the Utah State Uni versity Library . Most o f the analysis 

concerning this aspect was involved with the expressions given in the general 

question at the end of the questionnaire with the idea that those who bothered 
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to express opinions at this point did so because of extra interest in a spec ifi c 

aspec t of the library . 

The faculty showed the most interest in the a mount and kinds of material 

available at the library. In fact , the ir primary concerns about this and most 

other inquir ies on the questionn aire were rel ated to the availability of material 

in the library. Even more relative was their concern for materia l of a s pecific 

nature . Many of the faculty were concerned about obtaining or making avail :ble 

some specific form or type of resources (money). 

The staff were even more critical of the adequacy of the mater ial avail­

able in the library. A lower percentage of the library staff felt that students 

were able to find adeq uate materi a l fo r their research and assignments than 

did the faculty. There was a higher percentage of students that were able to 

find e nough material for their research and assignments than there were staff 

members who thought there was enough material available. 

This was not completely tr ue , however , when the class le vel of the 

students was controlled. When onl y the graduate students were used for com­

parison, then the estimate of the adequacy of material was only slightly higher 

than the estimate of availability by the faculty . Under these c ircum stances 

however , the es timate from the faculty a nd staff was considerably more positive 

than the percentage of graduate students who were able to find sufficient r esources 

for their studies. 

Judging from the number a nd length of responses on the open-end 

questions , there also seemed to be a greater amount of intensity on the part 
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of intensity on the part of the library staff concerning the inadequacy of the 

library holdings than there was among the faculty and students . This was 

a lso reflected by the large number of the staff that commented on the lack of 

m oney avai lable for the purchase of much needed material. This was con­

siderably less evident on the faculty questionnaire with only a few of the 

faculty com menting on this problem. It was even less evident on the student 

questionnaire with very few students commenting on this problem. 

In summatio n, this research has provided extensive knowledge about 

the a ttitudes of the persons who use and depend on the library, as well as those 

on whom the library depe nds in order to function . The most salient among 

these findings is the fact the library staff views the library, its services and 

holdings much differently from e ither of the other groups. T hose using the 

library, in turn, vary significantly from each other concern ing what the 

library is, how well it functions and how sufficient the holdings a r e . 
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APPENDIXES 



Appendix A 

Student Questionnaire and Results 

Hello. I'm taking an opinion survey sponsored by the library in an 
attempt to evaluate the student att itude towards the library and ascertain 
methods of improving library services. Would you m ind helping us by 
answering a few <pestions ? 

C 1. Your sex is? 
1. Male 
2 . Female 

C 2. What was your age at your last bi rthday? 
1. 17-20 
2. 21-25 
3. 26-30 
4. Over 30 

C 3. Are yo u a c itizen of the United States ? 
1. Yes 
2. No 
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C 4 . If NO ask: What country are you a cit izen of? --------- -

C 5. What is your mar ital status? 
1. Single 
2. Married 

C 6. What is you r major field of study?-----------------

C 7. What is your minor? 

C 8. What is your current class rank? 
1 . Freshman 
2. Sophomore 
3 . Junior 
4 . Senior 
5 . Graduate 

C 9. Have you ever attended another college or univers i ty? 
1. Yes 
2. No 

C10. If YES ask: What co llege or un iversity did you attend? _ ______ _ 
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Cll. Do you live 
1. On-campus 
2. Off-campus within Logan c ity limits 
3 . Outside Logan c ity 

C12. Where outside the library do you usually study? 
1. Apartment 
2. Dormitory 

3. Other---------

C13. Would you say your study area outside the library is 
1. Conducive to study 
2 . Sufficient for studying 
3. Not conducive to study 

C14. Do you feel there is a need for university study areas outside the library? 
1. Yes 
2. No 

C15. For what reason do you usually go to the library? 
1. To study from your own books 
2. To borrow or return books 
3. To consult library reference books 
4. To find material for class assignments 
5. To consult librarians 
6. To use reserve book collection 
7. Other , please explain ___________________ _ 

C16. In what area in the library do you usually study? 
1. First floor reference 
2 . First floor reserve 
3. Second floor 
4. Third floor 
5. Fourth floor 

6. Other---------------

C17. On the average , approximately how many hours per week do you spend 
in the library? 
1. Less than 5 
2. 6- 10 
3. 11-15 
4. 16-20 
5. Over 20 

C18. If LESS than 5 ask: Could you tell me why y ou don ' t use the library 
more often. 



C19. In general , do you find the library services 
1. Good 
2. Satisfactory 
3. Unsatisfactory 

C20. Here is a list of library services areas. (Hand Ca rd) 
Is there any specific area that yo u find extremely unsati sfacto r y? 
(You may check more than one) 
1. Circulation 
2. Reference 
3. Reserve 
4. Second floor 
5. Documents 
6. Third floor 
7. Curriculum 
8. Fourth floor 
9. Special Coll ect ions 

10. Other 

C21. If ANY are checked, ask: Could you tell me why? 
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C22. Is there any area listed on this card that you find particularly useful ? 
(You may check more than one) 
1. Circulation 
2. Reference 
3. Reserve 
4. Second floor 
5. Documents 
6. Third floor 
7. Curriculum 
8. Fourth floor 
9 . Spec ial Collections 

10. Other 

C23. Do yo u think the library hours 
1. Should be increased 
2. Remain the same 
3. Should be decreased 

C24. If INCREASED, ask: When are additional hours desired ? 

C25. Do yo u think the noise level in the library is 
1. Ex tremely high 
2. High 
3. Average 
4 . Low 
5. Qu ite low 



C26. If HIGH ask: What do you think could be done to improve the noise 
problem in the library? 

C27. Do yo u find consultations with librarians usually 
1. Helpful 
2. Unsatisfactory 

C28. If UNSATISFACTORY, ask: Could you please tell in what area? 
(You may want to refer to the card) 
1. Circulat ion 
2. Reference 
3. Reserve 
4. Second floor 
5. Documents 
6. Third floor 
7. Curriculum 
8. Fourth floor 
9. Spec ial collections 

10. Other 

C29 . Have you generally found adequate mate rial for your research and 
ass ignments? 
1. Yes 
2 . No 
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C30 . Have you ever had any problems because of the method or manner in 
which the books a re arranged? 
1. Yes 
2. No 

C31. If YES, ask: What was the problem and could yo u suggest a remedy? 

C32. Do yo u have any other problems, comments, or suggestions concerning 
the USU Libra r y? 
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CATEGORY TOTALS 

'" "' :§ € :§ "' :§ .Q 
<l) <l) <l) <l) 

"' 2 "' "' "' "' <f) 

"""' " " .8 .... ._ g .8 " .8 ... 
0 0 0 <l) 0 0 <l) 

c. c c. ._ > c. c c. c > 
ci <f) <f) 0 ·;:; ci <f) <f) 

<l) <l) <l) 1ft <l) 1ft " z .... 1ft .... 1ft " z .... ... " 
Sex 

Male 247 57 65 Outside Library 
Female 200 43 35 study a rea 

Apartment 191 43 na 
Age Dormitory 161 36 na 

17-20 224 50 na Other 92 21 na 
21-25 188 42 na 
26- 30 26 6 na Rating on outside 
Over 30 9 2 na study area 

Conducive to study 107 24 na 
Citizenship Sufficient for 

Citizen 426 95 94 studying 219 49 na 
No n-citizen 21 5 6 Not conducive to 

study 118 27 na 
Marital Status 

Single 381 86 59 Desirous of having 
Married 63 14 41 study area outside 

library 
Class Rank Yes 284 64 na 

Freshman 105 24 26 No 161 36 na 
Sophomore 107 24 20 
Jun ior 122 28 19 Reason for going 
Senior 93 21 20 to the li brary 
Graduate 17 4 15 To study from own 

books 274 61 na 
Previous a ttendance To borrow or 
at other universities return books 94 21 na 

Yes 136 30 40 To consult library 
No 306 70 60 reference books 197 44 na 

To find material 
Res idence for class 

On-campus 176 39 27 assignment 144 32 na 
Off-campus 24G GG na To consult librar-
Outside Logan City 25 6 na ian 15 4 na 

To use reserve book 8 18 na 
Other 30 7 na 
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"' :§ "' 3 E <> <> 
"' "' "' ..... c: .B c: .B .... 

0 0 0 <> 0. '0 0. ..... .:: 0 "' "' 0 
<> c: z .... ld< <> ld< , .... 

A rea in which study time 
is usually spent 

First floor reference 19 4 na 
First floor reserve 20 4 na 
Second floor 110 25 na 
Third floor 189 42 na 
Fourth floor 88 20 na 
Other 21 5 na 

Average, approximate 
hours per week spent in 
the library 

Less than 5 185 42 na 
6- 10 137 30 na 
11-15 63 14 na 
16-20 39 9 na 
Over 20 22 5 na 
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QUESTIO N TOTALS 

Ul o; Ul 

"' "' Ul 2 Ul ..... c c 
0 0 0 

"- '0 "-
0 Ul (/) 

"' "' z " 1fi " 
C19. In general , do you find library services 

1. Good 172 39 
2 . Satisfactory 243 54 
3. Unsatisfactory 27 6 

C20. Here is a list of library services a reas. Is there any 
specific area that you find extremely unsatisfactory? 
(You may c heck more than one) 

1. Circulation 33 8 
2 . Reference 28 7 

3. Reserve 21 5 
4. Second floor 11 3 
5. Documents 32 8 
6. Third floor 24 6 
7. Curriculum 9 2 

8 . Fourth floor 25 6 
9. Special Collections 12 3 

10. Other 24 6 

C22. Is there any area listed on this card that yo u find 
particul arly useful? 
(You may check more than one) 

1. Circulat ion 40 9 
2. Reference 149 33 
3. Rese rve 141 33 
4. Second floor 36 8 
5. Documents 35 8 
6. Third floor 46 10 

7. Curr iculum 16 4 
.8 . Fourth floor 30 7 

9. Spec ia l Collections 24 6 
10 . Other 6 2 

C2:3 . Do you think the library hours 
1. Should be increased 133 30 
2 . Re main the s a me 302 68 
3. Should be decreased 5 2 
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en g en 
<l> <l> 
en 00 ._ g B c 

0 0 
0. 0. 

0 en 0 en 
Q) 

~e z .... 

C25. Do you think the noise level in the library is 
1. Extremely high 52 12 
2. High 168 38 
3. Average 166 38 
4. Low 40 9 
5. Quite Low 14 3 

C27. Do you find consultations with librarians usually 
1. Helpful 348 78 
2. Unsatisfactory 57 12 

C28. If unsatisfactory , ask: Could you please tell in what 
areas? (You may want to refer to the card) 

1. Circulation 8 2 
2. Reference 8 2 
3. Reserve 5 
4. Second floor 4 
5. Dccuments 5 
6. Third floor 15 4 
7. Curriculum 5 1 
8. Fourth floor 10 2 
9. Special Collections 4 

10 . Other 8 2 

C29. Have you generally found adequate material for your 
research and assignments? 

1. Yes 336 75 
2. No 100 23 

C30. Have you ever had any problems because of the method 
or manner in which books are arranged? 

1. Yes 84 19 
2. No 394 78 
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C17. On the average , approximately how many hours per week do you spend 
in the library? 

1. Less than 5 
2. 6-10 
~- 11-15 
4. 16-20 
5. Over 20 

C18. If less than 5 ask: Could yo u tell me why you don't use the lib rary 
more often . 

RESPONSES 

I usually meet too many people that want to visit. It is also kind of 
noisy on the 4th floor. 

16 More convenient to relax and study in the dorm (or apartment) . 

Ha te to go where everyone stares at you. 

25 I don't need to go that often. 

3 Lack of time. 

2 Too distrac ting . 

10 Not conduc ive to studying. 

7 No smoking lounges. 

Have a desk in forestry room. 

22 Home with family , have to work, easier to study at home. 

3 Atmosphere is too formal. 

Textbooks have sufficient information. 

7 Too many people walk i11g around. 

3 Don 't want to. 

25 Bluntly , the library is a social club and some students have no consideration 
for those who come to study in the library. NOISY! 



Need to converse when I study, and no place is provided. 

3 Too hot. 

Don't have any information relating to field of study. 

Can't draw in there. 

Because girl s don't go there . 

5 Too much bother 

2 I only go for reference material or specific ass ignments. 

13 I have better places to study. 

2 Too lazy. 

I don't like it. 

3 Dorm hours. 

15 Too far to walk (transportation problem). 

3 Don't like to take materials to and from library. 

Major demands little time in library. 

I have three children. 

I only go between classes. 

No reason. 

Usually stay in Old Main. 

Library is unorgan ized. 
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C20. Here is a list of library service areas (hand card). Is there any 
specific area that yo u find extremely unsatisfactory? 
(You may check more than one) 

1. Circulation 6. Third floor 
2. Reference 7. Curriculum 
3. Reserve 8. Fourth floor 
4. Second floor 9. Special Collections 
5. Documents 10. Other 

C21. If any are checked, ask: Could you tell me why? 

RESPONSES 

C20 C21 
Circulation 

Circulation 

Circulation, documents 

Circulation 

Circulation 

Circulation 

Circulation 

Circulation 

Circulation 

Circulation 

Circulation 

Reference 

Reference md Reserve 

Reference , Documents 

Doesn't meet requirements. 

Use intercom too much. 

Too many times material is reported 
being here when it is not. 

Don't have time to wait in line to be 
checl<ed out. 

Too slow. 

Often one is confused and detained. 

Over-due rates. 

Periodicals--can't check them out. 

Gets behind. 

Need to circulate more things. 

Computer. 

Don't have any. 

Not enough books. 

Students aren't aware of their 
location. 



C20 C21 
Reference 

Reference 

Reference 

Reference 

Reserve 

Reserve 

Reserve 

Reserve 

Second floor 

Second floor 

Documents 

Documents 

Docu ments 

Documents 

Documents 

Documents 

Documents 
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Not good for engineering. 

Librarians lack knowledge of where 
to tell you to find specific informatio n 

One-half of reference is mis s ing, 
no complete file. 

Nobody around. 

More copies should be placed on 
reserve. 

Hard to find books. 

Nobody around. 

Enlarge reserve, need more books. 

Too noisy. 

Low reference-- lack of or outdated 
books . 

Never anyone around. 

Sections only open during day . 

Some books are found on certain 
floors and are sometimes hard to 
locate on other floors. System can 
be more systematic and conventional. 
Magazines are scattered. 

Many students don't even know this 
area exists . 

Confus ing to use , more he lp should 
be employed. 

Don't know how to use it. Hard to 
understand. 

Very difficult to locate documents 
in the old part of the library. Librar­
ians lack knowledge of where to tell 
you to find specific information. 



C20 
Documents 

Documents 

Documents 

Documents 

Documents 

Documents 

Documents 

Third floor 

Third floor 

Third floor 

Third floor 

Curriculum 

Fourth floor 

Fourth floor 

Fourth floor 

Special Collections 

Special Collections 

Special Collections 

SpAcial Collections 

Special Collections 
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83 

All kinds of junk don't explain it . 
Encyclopedia 

Can never find what you are after. 

Not indexed. 

Seems to be unorganized and 
difficult to find material. 

Periodicals--when you need them 
they're being bound . 

Not open on weekends. 

No satisfactory way to learn how 
to use . 

Never anyone around. 

Too noisy . 

Disorganized and noisy. 

Sociology material out of date. 

Incomplete . 

Never anyone around. 

Noisy . 

Not enough current art books. 

Can't find needed material. 

What is it? 

Can ' t always use them when I want. 

Hard to get to material , isn't there. 

They are so special you can't get in 
to see them. 



C20 C21 
Special Collections 

Special Collec tions 

Other 

Other 

Other 

Other 

Other 

Other 

Other 

Other 

Other 

Other 

Other 

Other 

Other 

Other 

Other 

Other 
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Not informed about speci a l c ollect ions 
and many other needed area s. 

Just doesn 't have e nough. 

Management not cooperative. 

No smoking, no vending machines. 

The books I want to check out aren't 
available. 

Periodicals are too hard to find. 

Reference has limited number of 
books. 

If a book is checked out , you have 
to wait two weeks before it is 
returned and then your possibilities 
of getting it are small . 

Lack of knowledge of li.brary workers 
of location of materials . 

Magazines are always away. 

Magazines are on different floors . 

Magazines are hard to find. 

Card catalogue does not have bool<s 
it claims. 

Magazines aren't always there and 
if they are, they are r ipped up . 

Magazines and encyclopedias are 
older than the hills . 

Need up-to-date books. 

Lack of periodicals. 

Important books are only kept in 
one volume-- can never be fo tmd. 
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C23 . Do you think the library hours 
1. Should be increased 
2 . Should rema in the same 
3. Should be decreased 

C24. If increased, ask: When are additional hours desired? 

RESPONSES: 

86 Increased or begun earlier on Sunday. (Most said to begin at 9:00a.m.) 

4 Later during finals. 

23 Friday a nd Saturday night until midnigh t. 

Earlier on weekends. 

11 Later on weekends. 

Summer hours should be the same as during the rest of the year. 

Reserve s ection should be open longer. 

There should be a sect ion to study all night if necessary. 

24 hours. 

7 Open earlier. 

6 Every day should have longer hours. 

5 Holidays 

To 1:00 on weekdays. 

2 Circulation desk closes too early. 

We can always use more library time . 

18 hours per day. 
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C25. Do you think the noise level in the library is 
1. Extremely high 
2. High 
3 . Average 
4. Low 
5. Quite low 

C26 . If high ask: What do you think could be done to improve the noise problem 
in the library? 

RESPONSES 

12 Floor rovers, occasional inspection. 

23 Kick out noise makers . 

1 Break up into smaller areas for study . 

2 6 Stricter supervision. 

2 Student responsibility. 

Educate students of library functions. 

Tables should be more isolated. 

Restrict the Mormons. 

2 Build a smoking room. 

More mature students. 

Don't know. 

2 Change attitude of students. 

11 Have a bigger place for those who talk. 

Eliminate freshman 

Gag students 

Chuck intercom system. 



3 Enforce the exist ing law better. 

Some noise makes it easier to study. 

2 Have more floor watchers. 

4 Control noise. 

Stress sanctity of the library. 

Offer study areas. 

4 Warn people to be quiet and if they still continue, ask them to leave. 

Impose a penalty for congregat ing or have separate rooms. 

Nothing--people go there to visit. 

Close library. 

I believe it's the unlearned peoples' fault, not the library's. 

3 Quiet poster signs. 

Arrange shelves on the 4th floor so it absorbs more sound. 

Enclose table . 

6 Have study rooms. 

Different floors for different things. 

Educate noise makers. 

Some music 

Separate chairs--more room . 

3 Disallow persistent violators from library privileges . 

Promote responsibility among students. 

Separate rooms. 
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Foreign students shou ld be asked to leave. 

Create a more studious and less social atmosphere. 

More carpeting. 

A place enclosed for a break . 

Have a policeman watching the m. 

Discussion rooms. 
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C30 . Have you ever had any problems because of the method or manner in 
which books are arranged? 

1. Yes 
2. No 

C31. If ye s , ask: What was the problem and could you suggest a remedy? 

RESPONSES 

8 Don't know library or library system. 

Couldn't find zoology records. 

10 Missing books that were misplaced. 

4 Periodicals are always "in the bindery." 
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4 Books should be collected off red she! ves constantly and reshel ved for 
students so they don't have to spend time hunting. 

Wooden blocks replace books and cannot find books. 

Documents are too difficult to find and hard to get access to. 

10 Hard to find . 

Better arrangement needed. 

Keep changing . 

Reserve books cannot be found. 

Too much running around to find materials i.e. fiction on one floor , 
reference books on another, documents on a nother, etc. 

Make posters clearing up problems associated with Dewey Decimal system . 

Paper torn out of books. 

Second floor cluttered: d isorde r! 

11 She! ved in the wrong place . 

3 More categorization of books by field s of study needed . 
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8 Periodicals are spl it up. 

Lim it faculty checkout time . 

Replace missing materials; make students more fa miliar. 

5 Library personnel don't have e nough knowledge. 

5 Reference boo ks ar e scattered rather th a n a rranged in specific sections. 

Can' t find Lad ies Home J ournal. 

Going up and down stairs . 

F ourth floor books really mixed up . Too much mix ing of different subject 
matters. 

In Reader's Guide , where are issues between bound issues and current 
issues? 

Recent additi ons of magazines that aren 't bolmd are hard to find . 

Screwy--they should o rgan ize better. 

Gap in numbe r system on second floo r. 

6 Too scattered (periodicals a nd books). 

Many of the reference books are on s pec ial shelves and are hard to 
loca te . 

Number and order confus ing. 

Di scontinued series . 

Business periodicals mo ved from th i rd floor to Reserve and then moved 
back to third. 

They don't seem to be in a definite order. 

Periodicals s hould be on one floor . 

Some yearbooks cannot be found . 
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C32 Do you have any other problems, comments, or suggestions concerning 
the USU Library? 

RESPONSES 

Should have a snack area. 

Put all magazines together. Open doors on the South side of the library. 
Pay someone to check books through when they are missing from the s he lf. 
Larger lounge areas for people to meet in. 

Provide transportation to the library at night. 

Longer hours during summer. 

Need more clocks on floors. More supervision. Better service on the 
e levators. 

Those who don't conform to quiet rules should be asked to go to 
conversation area or leave. 

Have library assistance after 6:00p.m. 

A room should be set up for talking and buying food. 

Need pop machine--paper , pencil and pen dispenser. 

Fines too high. 

Educate students properly to manner of use of library as well as 
courtes ies and ethics . Bolster library image; publicize it as one of 
West's best and most complete . 

Give employee tags so as to be eas ily identifi able . 

Provide exhibits--make it a n aesthetic show place. Some place to be 
proud of. 

Library needs a night drop. We can ' t always get to the library before 
closing hours . 

Not so much busy-body work. 

Help Freshmen use library. More typewriters . 
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Bring literature up to date where they don't have it. Need some kind of 
orientation for graduate students: (1) location , (2) inter- li brary loan, 
(3) embarrass ing to ask-- put up signs. 

Establish study hall s in dorms. 

Library is often too hot. Always too no isy. Needs better parking facilities . 

Fire the guy with sideburns to impro ve the circulation des k! 

Tell the idiot that is constantly using the PA that his noise is more 
disrupting than the talk ing which is custo ma ry where ver yo u go. 

A smoking room is needed. 

Li ke to see teachers up date library bibliographies with present arrange­
ment of books. 

Employees discriminate fines. 

More current magaz ines in Reference. 

Better arrangement on binding so books can be had that are be ing bound. 

IBM copies like in the bookstore . 

I thin k the library is he lpful and is he l pful and the best place for independent 
study. 

Library should be open for more time. 

More references in range sc ience. 

More contempor ary books (paper backs). 

Nothing on martianism . 

Fix c lock outside building. 

P lay low mus ic. 

Class on library orientation. 

Engineering periodicals poor. 

More complete selection of popular science journals and doctoral 
dissertations. 
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Faculty (Dr . Chase especiall y) checks out books and doesn't bring them 
back. 

Should have more dictionaries. 

Better photo copy services. Non- electr ic typewriters ; Olympia, 
Royal office models. 

Books out of date . 

Not able to find library help at night when needed. 

More journals needed. Consistent rules for faculty and students. 
Faculty can check out journals. 

Need more math books. 

Added areas for talking and lounging--smoking areas. 

Keep noise down. 

I think it would be better if they wouldn't anno unce so many times about 
the desk c losing at 10:00 p.m. From 9:30 to 10:00 your study is constantly 
interrupted. I think they should c heck better at chekc-out , if they are going 
to do it. It seems just to be a challenge! The lib rary is a good source 
of material and seems to be very useful to our school. The check-out 
is efficient and fine. 

Enclosed rooms for study. 

Remove the cattle stalls entering and exiting or devise a better method , 
lower late fees. 

Change smoking room to tomb like atmosphere, paint i t. 

Need more exits--bad flow of traffic just inside the door on first floor-­
especially between c lasses. 

Like to see more exh ibits, art displays. Do something about shock from 
water fountains. 

Smoking room. Place to watch moving in leisure time. 

Need penci l sharpeners and better parking. 

Have a small supply area in library where student can purchase school 
materials. Have smoking and snack room where less serious students 
can talk. 



Lights by third floor. Back section reference material on third are 
not up to date. 

Should open at 1:00 on Sunday. 
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Keep it cpiet , it would be more effective. Shorter hours would be better. 

What is special collections and documents? Need more copies of popular 
novels . Better service on Zerox machines. 

Hope they don't close the stacks. 

Need magazines together , more lounge area. 

More copying machines that do a better job. 

Vending machines. 

Like to see the front kept cleaner--excess of cigarette butts look poor. 

I would like to see a greater va riety of foreign periodicals and literature. 

Arranging chairs. 

Keep it cpiet! Departments should have rooms that would be used by 
students. 

Should promote smoking. 

Librarians should be ava ilable on each floor. 

More complete selections of math magazines, back issues have torn­
out pages. Need two copies of each book. 

On weekends books aren't reshe lved--stolen books . 

Put up exhbitis downstai rs of spec ial collections, journals, or other 
material and tell where it can be found so students will know of their 
existence and take advantage of it. 

Help should be kept late. Circulation should be opened later than 10:00, 
extension of per iod of books . 

Smoking room or be able to smoke in the entire God-damn library. 

Try to get another Marriott to donate another million dollars . 
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More references in range science. 

Have art roo m open later. 

Get more diversity in books--marine, biology, algae. 

Separate quiet and noisy sections, put couches back in rooms so people 
could have consultation rooms. 

Have personnel take job more serious. Promote "code of eth ics" in 
library (behavior of students) a sort of honor system. 

Music room to listen to records, snack bar. 

Good library. 

I believe it should be manditory for foreign students to take at least 
one library science class. 

Magazines have articles cut out. 

Too warm. 

General reference guide to where hooks are found. 

Why did they take pencil sharpeners out? 

Greater access to periodicals with regard to illustration photography 
at the time they come out. 

Knock out east wall and add a smok ing room, more magazines, back 
issure of Ramparts , professors taking books out and not returning them. 

Library sc ience should be made a basic requirement or made part of 
B. C. so people understand library better. Books in politics from various 
states and nations (Latin America Political Science). 

Like a totally new library building. 

People at desk noisy--library employees. 

X- ray machine to check and make sure no one is stealing. 

More psychology books. 
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Like to see more li braries as other colleges have on different parts of 
campus . Need more liberal smok ing laws or library smoking lounge. 
Better access to reference materials . 

Why $20,000 worth of books stolen, spend mo ney to prevent thievery. 

Big arm cha irs. 

General administration should give more money to buy good books . 

Should have more books in food and nutrition. 

Mandatory class in libra r y orientation , sections should be marked 
c learer. 

Shoe shine stand . 

Faculty check- out. 

Pri vate cubicles, group areas . 

Need more business period icals. 

Try to relieve censorship problem, this univers i ty is to gain an education, 
not the doctrines of Mormonism. 

Why isn't there an area, not connected with the books, where a student 
can have a refreshment break? I get tired of having to leave this building 
ju s t because I ' m hungry. If I leave, I usually don't come back because 
I find other things to do. I would r eally en joy a loun ge where I could 
rest for 10 or 15 minutes and have a drink without putting on my coat and 
going out in the cold. This lounge could be put on the other s ide of the 
libra ry in a room that is now a classroom. This would prevent food coming 
in contac t with the books . 

Proofread ing of cards and books. Where a re fiction books? 

Prov ide add ing machines , restrict B. C. students. 

Library should have a more formal atmosphe r e, we should be taugh t 
how to use it. 

Newer books of technical nature--more isolated books. 

Current periodicals a re frequently missing . Stolen articles, 
require library science c lass. 



Students often "lift" books from library because they don't like 
the check-out system. 

Fiction department. 
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Statistics 3 1 
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QUESTION 

General rat ing on l ibrary services 
1. Good 
2. Satisfactory 
3. Unsatisfactory 

Area tha t you find extremely 
unsa ti sfac tory 

1. Circ ulation 
2. Reference 
3. Reserve 
4. Second floor 
5 . Documents 
6. Third floor 
7. Curriculum 
8. Fourth floor 
9. Special Collect ions 

10 . Other 

Area that you find particularly 
useful 

1. Circulation 
2. Reference 
3. Reserve 
4. Second floor 
5. Documents 
6. Third floor 
7. Curriculum 
8. Fourth floor 
9. Special Col\ec tions 

10. Other 

Rating of library noise level 
1. Extremely high 
2. High 
3 . Average 
4. Low 
5 . Quite Low 
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QUESTION 

Are consultations with librarians 
1. He lpful 
2. Unsatisfactory 

Are there adeq.~ate materials for 
research and ass ignments 

1. Yes 
2. No 

Any previous problems due to 
library book arrangement 

1. Yes 
2. No 
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C32. SUMMARY TOTA LS 

J ournals 

8 Noise 

14 Study Rooms 

46 Smoking Room 

28 Snack Room 

2 Exits 

Copy Machine 

3 Avai lability of Librari a n 

3 Exhibits 

4 Circulation open after 10 p.m. 

2 Elevator 

F ines 

Education 

3 Noisy Librarian 

Night Drop 

6 P arking 

6 Move typewriters 

4 More control at exit 

Out-dated books 

4 Clocks 

2 Supplies 



Appendix B 

Staff Questionnaire and Results 

The following questionnaire is part of a masters program aimed 
toward ascertaining the goals of the U.S. U. Library. 
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This particular part of the study is directed toward the staff of the 
library in an attempt to find out what library personnel feel the goals of the 
library are. 

No attempt will be made to connect a questionnaire with a specific 
person , but rather the answers will be considered as totals for the entire 
library . In this way each person's answers will remain entirely anonymous. 

Please feel free to make any comments you wish at the end of the 
questionnaire. 
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C 1. What do you feel the main purpose of the library is 
1. to store information 
2. to disseminate information 
3. to provide areas for students to study 
4. other, please specify ________________ _ 

C 2. Do you feel there should be a place on campus other than the library 
where students can study? 

1. Yes 
2 . No 

C 3. For what reason do you fee l students usually come to the library? 
1. to study from their own books 
2. to borrow or return books 
3. to consult library reference books 
4 . to find material for class assignments 
5. to consult librarians 
6. to use reserve book collections 

7. other, please explain'---------------

C 4. In general do you think the library services are 
1. good 
2. satisfactory 
3. unsa tisfactory 

C 5. Do you think library hours 
1. should be increased 
2. remain the same 
3. should be decreased 

C 6. Do yo u think noise level in the library is 
1. extremely high 
2. high 
3. average 
4. low 
5. quite low 

C 7. If HIGH, what do you think could be done to improve the noise problem 
in the library, explain. 
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C 8. Do you feel your consultations with students are 
1. helpful to the student 
2. unsatisfactory to students 
3. my job does not involve consultation with students 

C 9. Do you feel that students generally are able to find adequate material 
for their research and assignmen ts ? 

1. yes 
2. no 
3. don't know 

C10 Do you feel that the method of organization of books and journals in the 
library is adequate and lends itself to easy usage? 

1. yes 
2. no 
3. explain ____________________________________________ __ 

Cll . What do you feel is the major problem facing the library? 

C12. Do you feel this is al so the major concern of the students? 
1. yes 
2. no 

C13. Do you feel this is also the major concern of the university faculty? 
1. yes 
2. no 

C14. Do you feel faculty members should get preferential treatment? 
1. yes 
2. no 

C15. How would y ou rate the staff (as a whole) in its ability to preform 
library functions? 

1. poor 
2 . adequate 
3 . satisfactory 
4. good considering size and nature of library 
5. excellent 

C16 Sex 
1. female 
2. male 



C17. Amount of school completed? 
1. high school 
2. 1-4 years of college, but no degree 
3. bachelors degree 
4. post bachelors study 

C18. Did your formal education 
1. have major emphasis on library science 
2. only minor emphasis on library science 
3. some library science courses 
4. no library science at all 

C19 . Have you ever worked at another library? 
1. yes 
2. no 

C20. if YES, what type? 
1. university affiliated 

___ 2. non-university affiliated 

C21. Would you say your work is 
1. mainly concentrated with personal contact with students 

and faculty 
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2, mainly concerned with handling, processing or controlling 
books 

3. involves both contact with students and handling of books 
4. concerned mainly with work with other members of staff. 

(admini stration) 

C22. Do you have any other comments or suggestions. 



QUESTION TOTALS 

C 1. What do you feel the main purpose of the l ibrary is? 
1. to store information 
2. to disseminate information 
3. to provide areas for students to study 

4. other, please specify ----------

C 2. Do you feel there should be a place on campus other than 
the library where students can study? 
1. yes 
2 . no 

C 3. For what reason do you feel students usually come to the 
library 
1. to study from the ir own books 
2. to borrow or return books 
3. to consult library reference books 
4. to find material for class assignments 
5 . to consult librarians 
6. to use reserve book collections 

7. other, please explain----- --------

C 4. In general do yo u think the library services are 
1. good 
2 . satisfactory 
3. w1satisfactory 

C 5. Do yo u think library hours 
1. should be increased 
2. remain the same 
3. should be decreased 

C 6. Do yo u think noise level in the li brary is 
1. extremely high 
2. high 
3 . average 
4 . low 
5 . quite low 

123 

Ul 

3 "' <lJ <lJ 

"' "' ..... " E " 0 0 0 
0. '8 0. 

0 "' "' <lJ <lJ z " 112 " 

27.3 
17 51.5 

1 3 
6 18.2 

28 84.9 
5 15. 1 

5 12. 8 
6 15 . 4 

5.1 
16 41.0 

2.6 
23 . 1 

19 57.6 
14 42.4 

0 0 

3 9.1 
22 66.7 

8 24 . 2 

0 0 
14 39.4 
19 54.6 

1 3.0 
1 3.0 



124 

QUESTION TOTALS (Continued) 

"' '@ "' Q) Q) 

"' :S "' ..... c c 
0 0 0 

0. '0 a. 
0 "' "' Q) Q) z '"' lfi '"' 

C 7. If HIGH , what do you think could be done to improve 
the noise problem in the library, explain ------

c 8. Do you feel your consultations with students are 
1. helpful to the student 19 57.6 
2. unsatisfactory to students 1 3 .0 
3. my job does not involve consultation with students 13 39. 4 

c 9. Do you feel that students generally are able to find 
adeq.Iate material for their research a nd assignments? 
1. yes 23 69.7 
2. no 6 18.2 
3. don ' t lmow 4 12.1 

C10. Do you feel that the method of organization of books 
and journals in the libra r y is adequate and lends itself 
to easy usage? 
1. yes 27 81. 8 
2. no 4 12.1 
3. explain 2 6.1 

Cll. What do you feel is the major problem facing the I ibrary? 

C12. Do you feel this is al so the major concern of the students? 
1. yes 13 39.4 
2. no 15 45.5 
3 . don't know 15.1 

C13. Do you feel this is al so the major concern of the 
university faculty? 
1. yes 16 48.5 
2. no 12 36.4 
3 . don't know 15.1 



QUESTION TOTALS (Continued) 

C14. Do you feel fac ulty members should get preferential 
treatment? 
1. yes 
2 . no 

C15. How would you rate the staff (as a whole) in its abi lity to 
preform library functions? 
1. poor 
2. adequate 
3 . satisfactory 
4. good considering size and nature of library 
5. excellent 

C16. Sex 
1. female 
2. male 

C17. Amount of school completed? 
1. high school 
2. 1-4 years of college, but no degree 
3 . bachelors degree 
4 . post bachelors study 

Cl 8. Did your formal education 
1. have major emphasis on library science 
2 . only minor emphasis on library science 
3. some library science courses 
4. no library science at all 

C19. Have you ever worked at another library? 
1. yes 
2. no 

C20. If YES, what type? 
1. university affiliated 
2. non-university affiliated 
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QUESTION TOTALS (Continued) 

C21. Would yo u say your work is 
1. mainly concentrated with personal contact with 

students and faculty 
2. mainly concerned with handling, processing or 

"' Q) 

"' ..... c 
0 8. 
~ "' Q) 

.... 

cont r oll ing books 15 
3. involves both contact with students and handling of 

books 6 
4. concerned mainly with work with other members of 

staff (administration) 3 

C22. Do you have any other comments or suggestions . 
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RESPONSES 

C 7. If HIGH , what do you think could be done to improve the noise 

problem in the library , expla in'-----------------

Good question! Can ' t have campus police enforcing! [Sic] Requests 
by staff fail. 

Arrangement--smaller areas--more group study areas 

Better policing 

Ask noisey people to leave. Establish a cloistral quietness upon 
entrance to the library (in the foyer) 

It's pretty hard to try to discipline college students. 

Provide another place (a lounge in the building itself) for people 
to meet their friends. 

The control must come from the students--student bouncers perhaps. 
Also more areas such as conference rooms should be available for 
group study--some areas should be designated for "DEAD" areas 
where no talking at all would be tolerated. Undergraduate libraries 
in the Resident Halls would help drain off a lot of the students who 
come to study out of their own books, perhaps. 

Carpeting throughout 

Un i v. of Calif. librarys are so quiet you can hear a pin drop-- NEW 
RULES--no loud conversation . 

The students themselves must set the standard for quiet as they do 
in every other library of consequence in the country. 

Make students understand that this is not a place to socialize. 

Use book stacks as buffers between traffic areas, reference areas and 
the study areas. 

The noise level seems to vary from floor to floor. 

Have areas for groups to study (or vis it)--some definite <piet areas 
for real study . 

Break large study areas smaller areas and adequate supervision over 
each area. 



RESPONSES 

Cll. What do you feel is the major problem facing the library? 

Reluctance on patron's part to ask for help. 

Loss of books. (2 gave same response) 

Low budget which does not allow for expansion of reference and 
reading collection in each college subject area. Also for the 
amount of doctoral programs on campus U.S. U. Library has 
a very poor collection. 

Lack of money and support by University administration. 

Finances (1 7 gave same response) 

Not enough shelf space - rearranges too often. 

Organization 

12 8 

The development of a staff aware of the education objectives of the 
university and capable of contributing to the educational process. 

Space for increasing volume of material. 

Material purchase -- access to information. 

Lack of communication with students. 

The need to make the patron realize that we have what he. needs and that 
one does not come to the library unless he is serious about its use . 

Patrons lack of respect of property of library and other patrons and 
personnel of library. 



RESPONSES 

C22 . Do you have any other comments or suggestions. 

Initiating a faster interlibrary loan service with U of U and BYU. 
It seems to me that U.S. U., U of U a nd BYU could re-evaluate 
this library service and come up with a more efficient and co­
operative plan between the three universities. 

Inservice training for reference staff should be well organized to 
include basic cataloging, all types of bibliographic entries, 
and examination of reference books, indexes and abstracts. 

It is a shame that we do not come up to the standard set by the 
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office of education on number of volumes per doctoral programs 
on campus. The main reason we don't is lack of fw1ds. 

Noise in library can be cut down if rules are made and enforced. 
Ta lk with heads of libraries that don't have this problem. 

Everything should be catalogued for finding by the patrons. Doc­
uments division are not catalogued or used near like it should be. 

Name tags could be worn so patrons know your work here and can 
help them. 

Very rewarding work. 

Building- half library, half English, an awkward arrangement "You 
can't get there from here." Should be more convenient with cross­
throughs on each floor. 

I wonder just how much can be done to improve the library facilities 
without there first being a change in student attitudes. USU is a 
definite "social" school (as opposed to "party" school), and unless 
the majority of students become more study- minded, many c hanges 
in the library services wouldn't make much difference. 

Some of these questions I feel depend upon certain reservations. For 
example, question C6 asks about noise level. I think the time of 
day has something to do with it. With less faculty in attendance 
or on duty the no ise level may be higher. I'm not sniping at the 
questions , merely pointing out that some questions seem to have 
an " iffy" type problem built into them. 
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One of the major problems involving patrons is the theft of books and 
magazines, which creates very serious problems for the other 
patrons who need to the same material. 

Interlibrary loans have gone a long ways in helping graduate students 
get needed materials and should be continued. 

Technical processing of books (cataloging, etc.) takes months -- much 
too long, considering how fast materials are outdated these days. 
Some materials are not worth keep ing by the time a book makes it 
from book se lection clear through to the final end product. The 
delay can be well over a year. Perhaps Batab will correct this. 
Since our main goal is dessi ruinating material that is meaningful , 
this problem needs to be correc ted. 

Library is the engine of the "automobile" - Univers ity. A first­
class institution does not exist with inadequate library. 

Some of the questions on this questionnaire are poor ly stated, and 
show a lack of adequate thought on whomever devised them. 

Orientat ion of students to seek help in the libra r y and to be made to 
feel that there are no stupid questions in the library. 
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Appendix C 

Faculty Questionnaire and Results 



March 4, 1970 

Dear Colleagues: 

Richard Jenson, a graduate student in the Department of Political 
Science and an employee of the University Library, has, as a part of his 
graduate program, conducted surveys of the attitudes of Library Staff 
members and students toward the Library and its policies. To complete 
his program he is now prepared to convass faculty opinion. The results 
of the student and Library Staff surveys have been made known to the 
Library Administration and they are extremely interes ting. Some changes 
in library policy have already been made because of the opinions which 
emerged from these studies . 

We know the faculty can give us the most perceptive answers to 
1 ibrary problems, so for this reason, we hope that you will find time 
from your busy schedule to answer the questionnaire. It has been de­
signed with the help of Mr. Jenson's Graduate Comm ittee . 

Because of our evident interest in the findings of the report, we 
a re hoping for a wide representation from the faculty . We encourage your 
participation. 

MCA/ kj 
Enclosure 

Sincerely yours, 

Milton C. Abrams 
University Librarian 
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The following questionnaire is designed to ascertain the faculty's opinion 
about the Utah State University Library . We desire to learn what areas the faculty 
feel need to be changed or improved as well as those areas the faculty feel are 
useful as they are . For this reason, please feel free to make any comments you 
wish at the end of this questionnaire. 

C 1. In general how do you find the library services? 
( ) 1. Good 
( ) 2. Satisfactory 
( ) 3. Unsatisfactory 

C 2. Are there any areas of the library listed below that yo u find unsatisfactory? 
(You may check more than one). 
( ) 1. Circulation 
( ) 2. Reference 
( ) 3. Reserve 
( ) 4. Second floor 
( ) 5. Documents 
( ) 6. Third floor 
( ) 7. Curriculum 
( ) 8 . Fourth floor 
( ) 9. Special Collections 
( ) 10 . Other _ ___________ _ 
( ) 11. Techn ical Process (Acqu isitions, cataloging, etc.) 

C 3. If you have checked any of the above, can you tell me why yo u find i t 
or them unsatisfactory? 

C 4. Is there any area listed below that you find particularly useful? (You 
may c heck more than one). 
( ) 1. Circulation 
( ) 2. Reference 
( ) 3. Reserve 
( ) 4. Second floor 
( ) 5. Documents 
( ) 6 . Third floor 
( ) 7. Curric ulum 
( ) 8. Fourth floor 
( ) 9. Special collections 
( )10. Other. _______________ __ 

( ) 11. Technical Process (A cquisitions, cataloging, etc.) 



C 6. Do yo u think the library hours 
( ) 1. Should be increased 
( ) 2 . Remain the same 
( ) 3. Should be decreased 

C 6. If INCREASE D, when are additional hours desired ? 

C 7. Do you find consultation s wi th libra r ians usually 
( ) 1. Helpful 
( ) 2. Unsatisfactory 

c 8. If UNSATISFACTORY, could you please tell in what a rea or areas: 
( ) 1. Circulation 
( ) 2. Reference 
( ) 3. Reserve 
( ) 4. Second floor 
( ) 5. Documents 
( ) 6. Third floor 
( ) 7. Curriculum 
( ) 8 . Fourth floor 
( ) 9. Special Collections 
( ) 10. Other 
( ) 11. Technical Process (A cquisition s, cataloging, etc .) 

C 9. In general have you found the library facilities 
( ) 1. Adequate for w1dergraduate study in your area 
( ) 2. Adequate for graduate study in your area 
( ) 3 . Both of the above 
( ) 4 . None of the above 

C10. If NONE, what do yo u feel should be done to improve the facilities? 
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Cll. Have you ever had to seriously restrict ass ignments or research because 
of a l ack of library mate rials? 
( ) 1. Yes 
( ) 2. No 



Cl2. If YES , please expla in: 

Cl3 . Are your teach ing methods affected by a lack of library mater ials? 
( ) 1. Yes 
( ) 2. No 

Cl4. If YES 
( ) 1. Underg raduate 
( ) 2. Graduate 
( ) 3. Both 
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C l 5. Are there any programs now being planned in your department that will 
require additional library holding? 
( ) 1. Yes 
( ) 2. No 

Cl6. If YES 
( ) 1. Graduate 
( ) 2. Undergraduate 
( ) 3. Both 

C l 7. Are you engaged in any research that is ha mpered by lac k of library 
resources? Explain. 

Cl 8. Yo ur sex is 
( ) 1. Male 
( ) 2. Female 

C l 9. Highes t academic degree 
( ) 1. BS and BA 
( ) 2 . Masters 
( ) 3. Doctorate 
( ) 4 . Post-Doctorate 

C20. Your academic rank is 
( ) 1. Instruc tor 
( ) 2. Lecturer 
( ) 3 . Assistant Professor 
( ) 4. Associate Professor 
( ) 5. Professor 



C21. Department or departments in which you are employed 

C22. Length of time at Utah State Univers ity 
( ) 1. Less than 2 years 
( ) 2. 2- 5 years 
( ) 3. 5-10 years 
( ) 4 . 10-20 years 
( ) 5 . Over 20 years 

C23. Have you ever taught at any other University? 
( ) 1. Yes 
( ) 2. No 
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C24. Over the las t five years approximately what portion of your time has 
been spent in formal r esearch? 
( ) 1. Less than 1/4 
( ) 2 . More than 1. 4, less than 1/2 
( ) 3. More than 1/ 2 , less than 3/4 
( ) 4. More than 3/ 4 

C25. On the average, approx imately how many hours per week do you spend in 
the library? (Inc lude time of use by c lerical staff). 
( ) 1. Less than 5 hours 
( ) 2. 6-10 hours 
() 3. ll-15hours 
( ) 4 . 16-20 hours 
( ) 5. Over 20 hours 

C26. Do you have any other comments or suggestions concern ing the Utah State 
Univers ity Library or its improvement? 
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The following questionnaire is designed to ascertain the faculty's opinion 
about the Utah State University Library. We desire to learn what areas the faculty 
feel need to be changed or improved as well as those areas the faculty feel are 
useful as they are. For this reason, please feel free to make any comments you 
wish at the end of this q.Iestionnaire . 

No. Percent 

c 1. In general how do you find the library ser vices? 
( ) 1. Good 130 42.9 

( ) 2. Sat isfactory 136 44.9 

( ) 3. Unsatisfactory 33 10.9 
No answer 4 1.3 

c 2 . Are there any areas of the library listed below that you find 
unsatisfactory? (You may check more than one) 
( ) 1. Circulation 45 14 . 9 

( ) 2. Reference 25 8.3 

( ) 3. Reserve 46 15. 2 

( ) 4. Second floor 27 8.9 

( ) 5. Documents 17 5 . 6 

( ) 6. Third floor 16 5. 3 

( ) 7 . Curriculum 2.3 

( ) 8. Fourth floor 2. 3 
( ) 9. Special Collections 9 3 .0 

( ) 10. Other 38 12.5 

( ) 11. Technical Process (A cquisitions, cataloging, etc.) 52 17. 2 

c 3 . If you have checked any of the above, can you tell me why yo u find 
it or them unsatisfactory? 

c 4. Is there any area listed be low that you find part icularly useful? 
(You may check more than one). 
( ) 1. Circ ul ation 40 13.2 

( ) 2. Reference 73 24.1 

( ) 3. Reserve 55 18.2 

( ) 4. Second floor 55 18.2 

( ) 5. Documents 48 15 . 8 

( ) 6. Third floor 35 11.6 

( ) 7. Curriculum 16 5. 3 

( ) 8 . Fourth floor 23 7.6 
( ) 9. Special Collections 27 8.9 
( ) 10. Other 14 4.6 
( ) 11. Technical Process (Acquisition , cataloging, etc.) 19 6. 3 



C 5. Do yo u think the library hours 
( ) 1. Should be increased 
( ) 2. Remain the same 
( ) 3. Should be decreased 

C 6. If INCREASED, when are additional hours desired? 

c 7. Do you find consultations with librar ians usually 
( ) 1. Helpful 
( ) 2. Unsatisfactory 

Depends 

c 8. If UNSATISFACTORY, could you please tell in what area 
or areas: 
( ) 1. Circulation 
( ) 2. Reference 
( ) 3. Reserve 
( ) 4. Second floor 
( ) 5. Documents 
( ) 6. Third floor 
( ) 7. Curriculum 
( ) 8. Fourth floor 
( ) 9. Spec ial Collect ions 
( ) 10. Other 

59 
216 

257 
27 
11 

13 

10 
9 

1 
3 

( ) 11 . Technical Process (Acquisitions , cataloging, etc.) 

c 9. In general have you found the library facilities 
( ) 1. Adequate for undergraduate study in your area 139 
() 2. Adequate for graduate study in your area 13 
( ) 3 . Both of the above 88 
( ) 4. None of the above 48 

138 

19. 5 
71.3 
0.7 

87 . 1 
9. 2 
3.7 

4.3 
3.0 
3.3 
3.0 
1.0 
2 . 3 
0.3 
1.0 
0.3 
1.0 
3 . 0 

45.9 
4.3 

29.0 
15.8 

C10 . If NONE, what do you feel should be done to improve the facilities? 

Cll . Ha ve you ever had to seriously restrict assignments or research 
because of a lack of library materials? 
( ) 1. Yes 107 35.3 
( ) 2. No 176 58. 1 



C12 . If YES , please explain: 

C13. Are your teach ing methods affected by a l ack of library 
materials? 
( ) 1. Yes 93 
() 2. No 191 

C14. If YES 
( ) 1. Undergraduate 15 
( ) 2 . Graduate 38 
( ) 3. Both 43 

C15. Are there any programs now being planned in your department 
that will require add i tiona! libra ry holding? 
( ) 1. Yes 
() 2. No 

C16. If YES 
( ) 1. Graduate 
( ) 2. Undergradua te 
( ) 3. Both 

C1 7. Are you engaged in any research that is hampered by l ack 
of library resources? Explain. 

C18. 

C19. 

( ) 1. Yes 
( ) 2. no 
( ) 3 . No answer 

Your sex is 
( ) 1. Male 
( ) 2 . Female 

Highest academic degree 
() 1. BS a nd BA 
() 2. Masters 
() 3 . Doc torate 
( ) 4. Post- Doctorate 

140 
105 

73 
11 
56 

124 
70 

109 

266 
36 

10 
94 

161 
37 
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32 . 7 
67 . 3 

5. 0 
12.5 
14. 2 

57.1 
42.9 

24 .1 
3 .6 

18.5 

40.9 
23.1 
36.0 

87.8 
11.9 

3.3 
31.0 
53. 1 
12 . 2 
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C20 Your academ ic rank is 
( ) 1. Instructor 28 9. 2 
( ) 2. Lecturer 9 3. 0 
( ) 3. Assistant Professor 97 32.0 
() 4. Assoc iate Professor 73 24. 1 
( ) 5. Professor 87 28. 7 

C21. Department or departments in which you are employed 

C22. Length of time at Utah State University 
( ) 1. Less than 2 years 60 19.8 
( ) 2. 2- 5 years 91 30.0 
() 3 . 5-10 years 63 20.8 
() 4. 10-20 years 52 17. 2 
( ) 5. Over 20 years 36 11. 9 

C23. Have you ever taught at any other university? 
( ) 1. Yes 175 57.8 
( ) 2. No 124 40.9 

C24 . Over the last five years approximately what portion of your time 
has been spent in formal researc h ? 
( ) 1. Less than 1/4 133 43.9 
( ) 2. More than 1/4, less than 1/2 81 26.7 
() 3. More than 1/2 , less than 3/4 49 16.2 
( ) 4. More than 3/4 35 11.6 

C25 . On the average, approximately how many hours per week do you spend 
in the library? (Include time of use by clerical staff) 
( ) 1. Less than 5 hours 198 66.4 
( ) 2. 6-10 hours 84 28.2 
( ) 3 . 11-15 hours 10 3.4 
( ) 4 . 16-20 hours 2 0. 7 
( ) 5 . Over 20 hours 

C26. Do yo u have any other comments or suggestions concerning the Utah State 
Univers i ty Library or its improvement? 
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QUESTION NUMBER 3 

Current periodicals are e ither very late or someone is holding them out (in 
some c ases , eg "Fortune " ). Location of bool<s a nd facilities are always be ing 
moved when can we expect so me loca tion stability? Faster cataloging . 

Wrong edition of books (correct ones were specified). Usually placed on shelf 
l a te. 

Circulation consistently has no record of books, journals , etc. That a re 
s upposed to be in the libra ry. No check is made on the receipt of journals -
e . g. The Chemical Society Journals were not rece ived last year until June, 
even after the library had been informed in February that they were not a rriving. 

It is impossible to browse the current journals. The various journals are in 
one area. If they are alphabeti zed, this process does not go from left to 
right nor up a nd down. With a specific title in mind, it is difficul t to find . 
Aquisition s are very slow. Journals allegedly ordered in July 1969 have no t 
arri ved at the library Ma r ch, 1970. It is very difficult to get approval of new 
s ubs criptions and seemingly impossible to get back issues of journals. 

Why does the faculty have to search for c itations in abstracts and indices? 
Is it as king too muc h of the employees of the USU library that are not pro­
fessional librarians? In other libraries (P . C. U. C. Berkely , U. C. San 
Francisco, e tc .) this is done by library personnel. Besides, the excuse 
"we do not have enough personnel" could be eliminated with proper funding of 
the library. 

A) Journals appear too late on shelves ("Sc ience" of the Week of January, 1970 was 
not ava ilable until 4 weeks later). B) Acqu is ition of new books take too long 
(sometimes 6 months) C) Customers are required to ve rify citations in abstracts, 
indic ies, etc. This is task of libra r y personnel. 

Reserve has on occasion fa iled to monitor properly the circulation of reserve 
mate ri a l with the consequences being lost books, documents, etc. 

Yes, the books on Advertising design, lettering, illustration design, produc t 
design , etc . (All commercial a rt subjects ar e s cattered throughout two floors­
and hard to find - they should a ll be in the same area (two a is les) . Not enough 
trade magazines are stocked . 

The lac k of funds has made thi s probably one of the more obsolete libraries in 
Utah (E ven Weber State has a better library). I am only making reference to 
the Business Library. I am not familiar with any other portion. 

Need more volumes. 



Newspapers and magaz ines are somet imes late in appearing on s he l ves. 

On occasion, the service at the circulation desk has been s low . 

More journal s are needed - Psychology holdings are dated and not nearly 
comprehensive enough. 

Diffic ulty of calli ng in books that a r e in c ircula tion. 
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Lacl< of sufficient money to buy all acqui s itions ordered. There is no fo llow­
up when a book is repo r ted lost. Catalogues are not kept up to date . She! ves 
are not read freque ntly . 

Reserve policies not flex ible: permit two-hour , one day, th r ee days, one 
week reserve. Hol dings in Special Collection inadequate; more important 
present holdings need cataloging . Gaps of important documents, such as u.S. 
Statutes at Large Befor e 1882 . 

An inordinate delay attaches to the preparation of an order. Its receipt and 
catalog ing and final ava ilabili ty. Many books are illog ically catalogued. 

Incomplete volumes and miss ing docume nts. Som e doc uments di ffi cult to f ind. 

So me useful volumes not ava ilable for pl ac ing on rese r ve . Othe rs have been 
stolen when private copies placed on reserve . 

Polic ies of use . 

Too many items not accounted for, holding need to be expanded. 

Length of time for acquisition of d isertat ion from other li braries . 

The librarians who have tried to he lp me in tbe Social Sc ience area do not seem 
to be very fam ili a r wi tb the resources in the ir areas. 

The service is good, but the holdings in science are poo r . 

I tb ink we should subscribe to more sc ie ntific journals. 

Recall and hold of overdue books not followed thr u "Rat Hole ing" of materials 
common, too loose of cont rol of mate r ials, r azo rblading of jour nals, etc . Too 
long a lag in acq uis iti ons of key, newbooks much poo r indexing, e . g . symposia 
of re lated meetings often indexed differe ntly. Many books "lost" because they 
are misshe lved. 
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see m to be unaware of what is happening to my requests for books and periodicals 
afte r I have sent them in. Some (1 o r 2) of the ladies seem quite defensi ve and 
resentful of a ny c riticism of the way they do things. 

There are too many workers in the library who are no t properly trained. The 
number of reference books (per iodicals) is too small. 

It takes too long for binding of periodicals . The reference work that are needed 
are "in the bindery" for 4-7 months. 

The mathematics department is in need of back issues of many journals-- in 
particular, Fundamental Math, and the American J . of Math. These have had 
top math department priority for three to four years. Poor display of math 
journals because they are hard to find among all others. Group them or send 
them here first. 

I feel the students should be allowed to c heck out reserve books--perhaps on a n 
hourly or daily basis at the instructor's descretion . A circulation desk of some 
kind could be estab lished . Several books I have seen seemed to me mis-cata­
logued . Many times I ha ve placed orders for books I fee l our department needs, 
but have never received word whether they were ordered or not. 

Not sufficient control on reserve materials--they keep disappearing. Some 
serials are not kept up to date--many are not preserved. 

Books tend to disappear from reserve. 

Did not order material requested. Current literature shelves not kept up-to­
date. 

It should be open either after 5 p. m. or on Saturdays for one or two days a week, 
(Spec ia l Collections) . Conflicting work schedule precludes my doing research in 
Spec ial Collections that otherwise I would do if hours were extended. 

F oster inter-library loan services are a must when we cannot shelve all the 
journals necessary for research programs . Three to four weeks- or three to 
four months. Delay is inconceivable considering today's modern communications. 

Pere ni a l problems of staff retaining books , documerts and ensuing inacces ibility. 
Coll ect ion generally weak--particularly in terms of secondary works: Mono­
graphs , re view volumes, etc. Also rather heavy in abstracting and indexing 
journals of questionable merit--costs could be reduced and transfered to mor e 
press ing areas. Periodical collection not as weak as that in secondary works. 
Rather poor service between librar ies--our library is so weak this area should 
be stressed--particularly within Utah . 
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A university of this size should have at least tw ice as many volumes as it now 
conta ins. Graduate research in the Humanities is nearly impossible. 

Journals should not be checked out of library. Library staff should be able md 
willing to look up publishers etc. Reg . for ordering reference works. Personnel 
seem inadequately trained--need more professionals. 

Why not a room or rooms in which there is a card catalogue, a member of the 
staff always on duty , a checking in and out system which discourages stealing 
(I lost several papers). 

More holdings are needed. The curriculum library should solicit everything 
c urrently avai lable, including A-V materials if possible. Most co mpanies are 
more than happy to get materials on display in an area with w ide accessibility. 

Books walk out too easily- - I lost one of my own which I had put on reserve. 

Not ve r y current in technical areas. Nowhere near adequate coverage in 
water resources, procedure for procuring is s low and awkward. 

Govt. r egulations need to be kept current and filed--not just placed on the 
shelf with all reserves. 

Slow on periodical acqu isitions. Shelvi ng appears chaotic with respect to 
periodicals. 

It is an noy ing to find material late in the evening and then to be unable to check 
it out. The display of technical journals alphabetically makes it very difficult 
to keep current in a ll of the journals. Subject matter organization even if not 
perfect would help considerable. 

Too much misunderstanding of reserve. Periodicals are missing or desecrated 
to the point of being useless. 

Materi al moves out of the reserve section for lack of control so a few have 
what all should have available. 

Not enough experienced help behind the check-out area to meet the flow of 
traffic . 

It takes too long to recover a book checked out. No tification of its return often 
not honored despite request. 

Circulation desk to inefficient. Library does not have an adeq.Jate collect ion of 
reference materials on scientifi c journals . The staff should not have to act as 
librarians in other words if competent librar ia ns were hired, the staff would 
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not have lo do most of the ordering of books. Books that I have ordered many 
years ago have not been acquired. The basic books in Sc ience and the Humani ties 
are sti ll unavailable. 

Circ ula tion time and polic ies--names should not be withheld. Overnight reserve 
use would be des irable . Holdings. 

Personnel sarcastic , unwilling to ass ist. Dissertations are not on shelves by 
year, and not in location acco rding to poste r at entrance. 

The main problem is finding some volumes of magazines or books which have 
been checked ou t be facul ty. Magaz ines should not ci rculate to students or staff. 
Staff s hould be reminded on over due books more frequently. 

Acquisitions , slow. 

Books a nd materials placed on reserve too often go out of the library. Req uire 
students to sign out and in reserve books, etc. 

Too many magaz ines and books missing . Need more than the one copy that is 
put on r eserve. 

Diffi culty locatio n documents. Inter-library loans (mi c ro film of diss. abstracts 
extre mely slow) . 

Cata logues from other universities a re not current editions, no r is the collection 
co mplete e nough. 

Bad system--management c irc ulat ion. Poorly trained staff. Fewer staff to 
ass ist users , loos ing private copies left at reserve. 

Had to get at documents-- to find- - hrs. open. 

Open stacks prevent adequate control and materials are often mispl aced. 

Too often they don't know where the books are (circulation) ; loss r a te seems to 
be high , records are poor (I am not inclined to blame IBM for this) . Recall 
poli cy from faculty is not very e ffective . Books are often misshelved. I li ke 
open she lves, but recommend more frequent shelf reading. 

Fourth floor service is fine , but there are just too few books in two many a reas of 
literature outs ide American and English . 

In ter-library loan--slow, s low, slow. Money would he lp technical process--it 
is annoying to wait sometimes as muc h as 18 months before we can afford to get 
a low priority book. 
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Request more specific information on c irculati ng book. When will they be in , 
etc. 

Inabi li ty to obtain professional journals badly needed for teaching beyond 1962 . 

Difficult to get needed books , availab ility of da ta , statistic sources very poor. 

Circulation processing is too s low. Journals should circulate to graduate student. 
Names of borrowe rs should be g iven a nd seco nd floor holdings are not extensi ve 
enough . 

Inadequately catalogued. Confused system, strongly recommend Library of 
Congres s system. 

It seems that too often books are stolen or lost from tbe library. 

Documents--everytime I have used mic ro-film there has been some dissa tisfaction-­
e. c. , dirty le nses , micro f. sheet being too l a rge for viewing a r ea, etc. Tech­
ni cal process not enough variety of titles in speech and drama. 

Too few journals and new text books. Requests for new books take a very long 
time to I:Je co mpleted. 

Stude nts compla in that they cannot find reserve materials after they have been 
placed on reserve. I often find tha t the materials are not to be found but they 
usually show up at the end of tbe quarter. 

Need back issues of some technical journals. 

Our collection simply is not adequate for a research lib rary; it performs tbe 
function of offering secondary sources to under graduates fairly well, but i t is 
hopelessly deficient in general reference m aterials as well as in primary source 
collections . l refer to research in the a rea of European History. 

Twice I have received requests fo r return of books that I had previously turned 
in and found those books o n the shelves . Ag. Exp. station publications from 
var ious states incomplete and poorly organized. 

Many books i n reference (2nd floor) should be ava ilable for ci rculation. The re 
seems to be no rhy me nor reason to the select ion of reference books; just a 
librarians whim. They should consu lt witb specialist in the field . The Biology 
and Applied Sciences references are too many . 

Rese r ve materials are sometimes lost--not available to students requi red to use 
them . There seems to be a lack of control on time materials are used or if they 
are carried off. 
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Slow , a system should be used in which does not allow lapses in delivery of 
journals, etc . 

Withholding the name of a person who has a desired book. In many instances a 
five minute reference would be sufficien t if I knew where the book was. Mis­
shel ved books by lib rary personnel. Dewey catalog ing is not convenient. 

Reserve: policy not allow ing professor to check out mater ia l s on his own 
reserve li st. Lack of precaution aga inst loss of reserve materials. Second 
floor: excess ive noise. Includ ing inability of library staff to talk quietly ; 
lack of d istinction in card catalogue as to whether books are shelved in the 
regular section, oversized area or reference area; improperly shelved books 
and periodicals . Acquisitions: time required to acquire new per iodicals and 
books even when money is a vail able. 

Have received cards for books wh ich I have never checked out. 

This is a hard library to use--i.e. check books from recent periodicals are 
in bindery, etc. I have entirely stopped using the reserve room--lack of mutli­
ple copies, loss of personal copies, etc. 

We have had numerous requis itions on file with the library with the intent that 
faculty members could have cop ies made a nd charged to that account . Instead, 
we are told that we either have no req ui s ilion on f ile or the charges are placed 
against a department reg. at the USU Bookstore without our consent. Bus . Ed. 
Dept. 

Students are too noisy. 

Circulation desk seems to also serve as information desk and too often I am told, 
"The person in charge of that (or " \.Vho wou ld be able to answer that") isn't here 
today." Acquis itions was greatly reduced in usefulness when they had to stop 
printing an accpisition list. 

It is very difficult, I suppose for financial reasons , to get multiple copies of 
reserve books. On third floor , periodicals need expansion. Occasionally 
periodicals are classified inconveniently . 

At least half of the books that I attempt to locate are not and never have been in 
our library. 

Anything ! recommend or require a reading from a book in circulation or reserve 
it is stole n. 

Discourteous check out. 
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Not enough books / manuscripts for serious scholarship in Arts & Letters. 

Cannot find material , journals or books , in reserve area. Does a system exist? 
II ow does one know a periodical , etc. is in reserve area? Reserve area entirely 
too c rowded . 

In brows ing among periodicals I f ind it hard to sort out those pertinant to my 
field. 

Very limited access for moving equipment , from elevator in east section to 
rooms in west section. 

There seems to be no uniform method of cataloging and shelving of journals. 
Some are under journal others are under the name of the organization putting 
them out and others are under the country of origin. There must be some 
accepted uniform procedure. Many current magazines either never appear on 
the she! ves or are weeks late. Some daily newspapers are still on the she! ves 
a week or more old. These should be kept current and supervised more closely 
(1st floor) so that they do not disappear, slip on plastic covers may help . 

Would like to be able to add books to reserve anytime during <Jiarter. You need 
to keep after us more to return books . Seldom do we need a book longer than 
a (Jlarter. 

General references in the area of curriculum needs many of the new and up-dated 
volume now being publi shed in order to be adequate. 

Should have a check-out policy. 

Space for related laboratory activities. 

Some of the materials are hard to find. 

Second floor-- I think it would be more convenient to have the informat ion desk md 
card catalog c lo ser to the stairs and e levator. There seems to be a rather fre­
quent occurrence of the sending of cards signifying fines for books which have 
been returned on time but inadequately "processed" upon the ir return. 

Reserve--spend too much time running down books trying to place on reserve. 
Many books missing misplaced or not able to be located. 

There isn't enough money for the library to get all the books requested . Circula­
tion to faculty should be time limit controlled more closely. 

Available books are generally outdated and the selection is limited. 

Need for extra copies of key books. 
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Special Collections hours open is too limited , should be open on Saturday also . 

Microfilm readers have been squeezed together in the coldest corner of the 
Ubrary. So to use them this past winter one has had to e ither use them with 
his coat on or catch cold. 

Reserve policies are inflexible for both students and faculty. My students report 
that the divis ional librar ian is seldom available on the third floor. 

It is often difficult to locate books that are not on the shelf. Removal of the photo­
copier for requis ition work with the necessity of going to the bookstore for s uch 
work--presents a real inconvenience--both in terms of time and the difficulties 
of carrying books around. 

Need more scientific journals. 

The study area in the reserve area is too crowded, noisy , etc. Allowing students 
to select their own book on reserve often leads to student's monopolizing books. 
The periodical selection might be expanded. 

Lack of internal control, lack of funding for completeness of series. 

Need a way to keep reserve books in the lib rary. 

I don't use the library often enough to judge. 

Too many missing volumes. 

When ever items of importance not currently in Ubrary are requested. The 
story is always current year funds exhausted, will not be able to order until 
July 1. Priority items should be gotten at anytime--reserving funds for certain 
periods would help. 

On three occasions I have had to go to the library to relocate books I had re­
turned , but wh ich were still charged out to me. In every case, I found the 
"miss ing" book on the shelf in its proper location. These experiences have 
led me to believe that the circu lation bookkeeping needs to be improved. 

Reserve--there is apparentl y in suffic ien t control and s urve illan ce of materials 
in this sectio n. !lost a personal copy of a book I placed on reserve for my 
students. I do not intend to do this again unless procedures are significantly 
tightened. 

Legal reference--there are a number of ilems here requiring constant updating 
through ann ua l s upplements. They are of Uttle value without it. Also, a good 
number of legal materials are scattered through other collect ions of the lib rary. 
It woLtld be more convenient if a ll legal materials were co llected in one area. 
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Statistics scattered all over the library. Not enough back issues of statistical 
journals. 

I would use the library more if I could get into it from the fourth floor, where 
my office is located. This, I am told, is from a lack of money. 

Cataloging and cross indexing of documents is inadequate and as a resul t many 
documents are virtually impossible to find--also seems to be too many documents 
that are lost. 

The acquisition process is too s low--the binding of per iodicals is also too slow 
and takes them out of circulation far too long a period of time. 

We lack even basic books and references to provide a student with the minimum 
materials. 

Actually I consider reserve satisfactory except that my compilations of duplicated 
articles into four sourcebooks--unless their use is controlled by keeping them 
in the attendants' desk and checking them out and in--have a habit of being stolen. 
Yet I don't know any other way of putting recent articles into the students hands 
except through the reserve. 

Condition of she! ves throughout the library deplorable. 

Bind ing takes too long. 

It is always necessary to get library staff assistance to find journals and any 
material besides books due to the fact they are not catalogued and issues of the 
journals etc. in a single field are scattered all over the library . For example-­
current journals are not with bound volumes . Scme journals are with books-­
some are with government documents, etc., and card catalog lists only journals 
in book stacks and journal listing only tells the floor. I have found card catalog 
does not cross reference books both as title and author. 
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Question C10 

Need to expand the collection and particula rly past issues of journals that have 
recently been required. 

Poli cy not permi tting libra r y staff to identify person who has libra r y material 
c hec ked out. Instead one must wa it often weeks to find out that a colleague has 
the material in question. 

Reserve: Policy not allowing professor to check out materials on his own 
reserve list. Lack of precaution aga inst loss of reserve materials. 

Second floor: excessive noise! (Including inability of library staff to talk 
quietly. ) L ack of distinction in card catalogue as to whether books are she! ved 
in the regular section, oversized area or reference area; improperly shelved 
books and periodicals. 

Two problems : (1) research for "lost" journals a nd books--usually a request 
for research is made and no reply is ever received. I have to ask and reask 
myself and never know the status or result of the research. (s) Carrels-­
many books are "lost" (not in stack or checked out). Many of these are per­
haps stored in carrels. Something needs to be done about this, possibly re­
moving their top storage. Faculty appear to be serious offenders on this one. 

Wider selection of textbooks in EE a rea . 

Many journals are not available for o ur graduate program in statist ics. 

Damn it. Make them adequate. (C- 8--they don't know anyth ing) 

The graduate study is not adequate. Holdings in journals and texts are not 
suffic ie nt. 

Increase holdings in the area of medical genetics. 

There is issues of magaz ines missing that have been needed. 

More c urrent publications. Collection for library science and current 
periodicals (three or four issues) are never on the shelf. 

Increased acquis itions. 
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Acquisitions: time required to acquire new periodicals and books (even when 
money is available) 

Computerized checkout system is particularly useful. 

Our library does not have many bool<s on theatre and drama necessary for re­
search studies. Undergraduate and graduate students complain to me about 
the lack of certain materials they need. For example, Theatre History stu­
dents have found very little material on George II , Duke of Saxe-Meiningen, 
Gordon Craig , Adolph Appia , Andre Anto ine, David Garrick , Jacques Copeau , 
Stee le MacKaye, Guilbert de Pixerecourt , Mei Lan-fang, Inigo Jones, Max 
Reinhardt and other important men of the theatre. 

Larger collections in Education and Social Sciences. 

More than one copy of certain titles which a re practically classics in the field . 

Double the budget. 

Need more books and periodicals arranged in a more logical subject groups . 

Collec tions should be increased-- many more journals should be subscribed. 

Occas ionall y inadequate , primar ily because many of our needed references 
a re in medica l journals that are presently not in our library. 

More scientific journals in biological subjects. More than one volume of 
some books , where advisor should have a reference copy at his desk, but 
does not have justification for personally purchasing each book needed. 

Greater addit ions--and quickly--to complete works of all masters. 

Need more references. 

When studying in the evening I would like a person posted at desk for 
assistance. 

We need more bool<s 

More than one copy of some books if possible. Limited t ime for faculty 
c irculation of books . 

Although I did not mark "none" , I feel the open stack idea should be serious ly 
recons idered . So many books are sto len , research is impedete. Can't some 
co mprom ise be reached betwee n the old system and the present one. 



Acquire more of the basic texts and references for all areas in which USU 
offers classes. 

Increase holdings. 

Expand holdings in field of exceptional children and education of same. 

Inadeq uate number of books . 
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rt isn't inadequate completely , but there are usually technical publications not 
found in the library which are of some value in research projects. 

I feel that increased use could and should be made of new media, closed circuit 
T.V., instant retrival , etc. 

More contact through library committees to urge faculty to recommend 
acqu isitions and up-grade holdings. 

Purchase of back issues of professional journals . 

We should have professional librar ians: people who are trained to do the job. 

Addition of volumes and improvement in shelf reading. 

Have Abrams stand up on his hind legs and demand a bigger cut of the budget. 
If he isn't willing to fight have him go back to being a politician. The faculty 
who brings in research money would li ke a part of the overhead funds they 
bring in diverted to operation of the I ibrary and increased acquisitions . Until 
this is done USU will remain a second rate graduate sc hool. 

Put more money in library. Offer attractive salaries. Hire competent pro­
fessional librarians. Give the library a greater share of research overhead 
funds . (In 11/ 2 years I alone brought into the Univers ity $25,000 of over­
head funds). 

Broader areas of support ing journals, etc . for graduate education . 

There are not enough of the trade magazines or the professional books stocked. 

More acqu isitions are needed in the social and behavioral sciences. 

We need further offering in current and past periodicals. This should include 
added publ ications from national organizations in Education. This should also 
include publications from them in addition to the regular periodicals. I. E.: 
a ll that is published by ASCO, IRA , ACEI, etc. 
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Improve collection as noted and compensat ing service between libraries. Wou ld 
like to see scheduled exchange between Utah libraries and full holdings of each 
indexed at each inst itu tional library. 

We need money, money, money--$$$. A uni vers ity of this s ize should have 
at least twice as many volumes as it now conta in s. Graduate research in the 
humanities is nearly impossible. 

Your alternat ives are too restricting. In some cases the lib rary is highly, 
super iorly "adequate," but in other (m odern American li te rature and cr iticism, 
for example) we need to f ind the money to purchase more works. 

For graduate study and research , MUCH better in ter-library loan facilities are 
needed, also better cataloging! Back holdings of foreign periodi cals need improve­
ment. 

The "none" refers mainly to extent of collections in some areas. More books , 
as mentioned earl ier, are needed in continental literatures and criticism. Too 
few good trans lat ions of French and I talian literature a r e avai lable in USU's 
I ibrary. 

More journals are needed--psychology holdings are dated and no t nearly com­
prehens ive enough. 

In cr ease holdings . 

Addit ional soc ial sc ience journals and books are needed. 

Collections other than the applied sciences need more comprehensive resources. 

Inadequacy in item 2 is probably the fault of the academic faculty, not the l ibrary. 

In general the library needs greater commi tme nt of funds for both books and new 
journals. We do no t have the s tandard edition of the works of all majo r authors , 
even. 

Increase references. 

We need more r eference works in jazz, pop music, and compos iti on and musi c 
for performance. 

But we have to s hare responsibility with the library for much of this. 

More books and more magaz ines . 

More pertinent works in a ll fields--wh ich probably wou ld involve more competent 
faculty--both of wh ich wou ld mean mo re money--wh ich would mean putting 
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pressure on the industrialists who control the university to bear the burden of 
education, rather than deferr ing it to the " taxpayer." 

Lack of books hampers graduate work. 

Current information available; copies of thesis. 

Many r eference books are too easy or too difficult for u.g. Not enough journals 
for graduate work. 

Increase holdings and impro ve avai lab ility of materials by streamlining 
acqu isition, cata loging, reshel ving and binding operations . 

Book collection should be expanded-- 50 per cent? 

I am in a somewhat different position since I teach business law and have no 
students majoring in my area. Howeve r , I feel the learning of my students 
could be increased by acquisition of some further legal materials particularl y 
relevant to commerc ial l aw. 

Some journals and books are missing. 

In agric ulture our major gripe would have to be in recent acquisitions . However, 
th is is mainly because we on the Ag staff do not take the time required to actually 
survey what you have and to request missing important public ations. 

We need more books in foreign languages. 

Broader se lection of materials. 

Wish library had a larger book budget. Wish libra r y subscribed to more 
journals in history field and could fill out holdings it has. 

Improve the scientific journal holdings. 

More international journals. 

Greater variety of Titles and Sources needed. 

More journals and new texts. 

Pick up back issues of journals. 

The policy of buy ing only one copy of each book makes it nearly impossible to 
assign extensive reading to a large c lass . 

Stop the noise. 
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We always need more back issues on some journ als. 

A library is books and journals--more of both . 

We really need more material for Russian. 

The Institution needs to decide whether to s upport our graduate program or not. 

For graduate--mor e material avai lab le here. I do not li ke to do a lot of work or 
microfilm , hard on eyes--hard to study under conditions . 

More periodicals, and books. 

The location and accessibi lity of the documents co llect ion is very poor. The 
elevator is the slowest one I have seen this side of the Atlantic. 

In the nutritional area, the library needs to beef up its holdings in nutrition 
and allied books. 

Mor e books ; more period icals, partic ularly collections of l 9th- 20 c. publications , 
s uch as Fortnightly Re view. 

Improve holdings. Facilitiate facu lty-student means to make use of limited 
holdings which a re ava ilable . 

Art sectio n could be greatly en larged. Tremendous stride has been made in 
this area in r ecent years. L ibrary has been most cooperative in acquiring for 
us. 

More reference in area of medic ine. 

There a re areas that need to be strengthened. 

Add more volumes; sever al good books, books that are weak too. 

Make ma the matics journals (current periodicals) access ible to us e ither by 
grouping by subject or by circula ting through math department f irst. Other 
alternative is separate malh library. The library is a mathe matician labora­
tory. 

Expend collectio n, extend microfi l ms to areas not covered . 

Our g raduate pr ogram could be improved cons iderably if more sources were 
available--books and journals (esp. back issues) . 

Many more current as we ll as past publications are needed in the area of L a tin 
American Studies . 



157 

Question Cl2 

Due to pilfering , library material was lost. Replacement time caused can­
celing of assignment. 

Research papers must be limited to digesting secondary sources; very li mited 
resources available here for original research papers. 

In one case only one copy of book was available. 

But we do have real problems with books in the catalogue but ne ither checked out 
nor on the shelf. We also seriously lack in size of collection--especially original 
documents--but that will not change dramatically and many other institutions do 
a good job with small libraries. 

Library loans take too long, older periodicals are missing and many current 
journals are missing. 

I believe the library should purchase 3 or 4 copies of extremely important books 
which could then be placed on reserve. As it is now , I find myself buying these 
out of my own pocket and placing them on reserve. 

Extens ive library holdings needed primarily for graduate and for research. 

The German and other foreign journals are in short-supply. Especially in 
fields related to Plant Physiology. 

Our holding are very limited but the loan program has been very helpful. 

Cancelled assignment. Don't bother at present. 

There were references in the field of aging that USU did not have. 

I'll g ive just one example; I ordered the purchase of a book last s umm er finall y 
received a card thru intercampus mail saying it was here. I went after the book 
the same day and it had been checked out to someone else, so I filled out a 
request for it. That was about three weeks ago, st ill no book. Many periodicals 
are unavailable and it takes several weeks to get references thru interlibrary loan. 

Literature search in many areas not valid here. 

Many scientific journals are not received by the library . 

Other libraries are available. 
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Students (?)who cut out pages of journals when I assign a specific subject for 
a term almost make me fearful of doing this for fear of destroy ing the library. 
Any suggestions? 

Library collection is far inadequate for graduate level courses in public law. 

We have such a limited documentary and manuscript collec tion except in Western 
cultures. 

But only because I have my own library. No 

L ack of extra cop ies of key books 

Many important books and bound periodicals are out for entire quarter , to a 
faculty member. This is a very bad policy. 

Certain special research reports (available thru library of congress) were not 
available (which one could not realistically expect them to be) however , after 
being ordered for some six weeks have not yet arrived. 

Lack of funds did not permit the purchase of a ll books necessary. I have 
approximately 100 on back order. Pl us I did not turn in requests--why 
bother--they won't buy them . 

More copies of books would be helpful , espec ially books that are c lassics in 
my disc ipline (soc iology). Frequently , important books are checked out so 
that it is impo ssible to obta in information . If 4-5 copies of the classics (or 
most co mmonly used books) were on hand thi s problem could be eliminated. 

P . E. students for a course were required to read additional literature to a 
textbook chapter. Out of the 9 refe rences there were only 4 articles avai l­
able in journals in the library--the other 5 (very we ll known) journals just 
are not available here. 

Curriculum library needs to be able to acquire materials other than those 
donated by the publishers. 

Anticipate some problems , but haven't had them yet. 

Control over use and retention of reserve materials is almost impossible , 
hence I do not make use of this service. In some instances, for large 
classes , sufficient copies of some materials are unavailable. 

Several important journals (new ones) that the library has refused to order, 
which have several significant art icles that now can be obtained only thru 
inter-library loan. 
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In my area of research, many articles were published in the 1930's. These 
artic les are not in the library. 

Copies of a standard source book were not in the library. 

Couldn't be sure of ava ilabili ty. 

As expla ined above--program not cancelled just delayed excessively. I have 
used my own inter-library loan program through contacting a major university 
library "friend" or my own--or calling. 

The books and journals in counseling psychology are inadequate. 

Class has had difficulty locating journals and articles related to instituional 
food services. 

Simply lack of journals. 

I have found the need in my research for both periodicals and books that we 
do not have. Usually however the library will get the books I want if I ask. 

Only when books are stolen--or "lost". 

In a few issues on research papers for students of mine. 

Have had to delay writ ing of articles to be published because needed publications 
were not available. Have also had to delay research experiments for the same 
reason. 

Lack of back issues. Intra-library loan is not adequate in mathematics since 
the article (along with 10 or 12 related ones) are needed immediately . 

Some materials (e. g. older issues of some journals) simply not available. 

Some journals are not received by the library--necessitating a trip to U of U. 

Absence of many important periodicals, and incomplete volume of lending 
periodicals. 

The gross ly inadeq uate budget for purchase of books and materials has made it 
virtually impossible to obtain sufficient research and teaching materials for 
current courses both graduate and undergraduate. 

Rarely is it possible to provide adequate library references . 

Only because students are not fully aware of what the library has to offer. 



160 

My primary interest is 17th Century American Lit. The Virginia colonies are 
poor ly represented in library holdings. I am conducting some bibliographical 
surveys this year , and it may be that the fault lies with what materials are 
available to libraries. However, in general , our primary sources on micro­
film cards, etc . are rather meager for Colonial American Literature (1639-
1745). 

Many areas of products research inadequate. 

For example , I've had recent problems in finding collections of dramas, intrans­
lation, by Jean Cocteau, Jean Avarille, and several other author's. These 
authors are involved in courses I teach, and were it not for the availability 
of many books in my own library, I'd really be hard pressed in making assign­
ments. 

But the q.mlity of student research is hampered by limitations - no. 

Professional journals in history and related fields limited but improving. 
Insufficient funds restr ict acquisitions of important books library should have. 

Reference volumes for resources economics class were not ava ilable for 
placing on Reserve . The library was asked a year before to order one of these. 
Either it was stolen or not ordered. 

Master's thesis topics have to be tailored to source extent to take advantage 
of hold ings. 

Lack of periodical material. 

Books are not available at all or there were insuffic ient copies for a large class. 

Refusal to acquire foreign journals has made me miss key papers which should 
have been reviewed before research began. I have encountered many delays 
by having to go through inter-library loan. 

Because certain journals are not ava ilable (example: Canad. Psychiatr. Assoc.) 

The number of students needing material on particular subjects seriously limi ts 
the availability . This may be more a student problem than a library problem. 
Additional medical references seriously limit graduates in our department. 

I haven't been restricted, but students have been restr icted by lack of source. 

Most of the problem stems from lack of time to familiarize myself with library 
facilities--to request materials that we need. 
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Students have no t been able to find many necessary or ass igned materials in the 
library. 

The library does not have an adequate micro-film collection of "Newspapers 
(major cit ies) 2 . Rare books and documents. Lacks depth in pertinent scholar­
sh ip in history and humanities . 

On many occasions I have had to use the U of U library or wait for inter­
library loan to secure the material. 

Several cruc ial journals are not available, new references are not available 
for 6-12 months. Back issues of journals cannot be obtained for lack of funds. 

When I just came here , I checked the library ve r y closely and realized the 
limitations and consequently have never considered making any in depth library 
assignments. 

Temporarily while waiting for exchange or microfilm. 

Many technical journals in my area are not provided. Electrical engineering. 

Have to go to the U of U for material on Pestalozzi. 

Often must go to U of U library for types of books that should be found in 
a lllibraries--Econ. 

Some c lasses need more than one copy of a book available also some references 
a re not in the library. 

Presently have been wa iting nearly 2 years for a pertinent new periodical to 
arrive . Funding was not the problem in this case . Many very useful books 
are also not arriving in time. 

Insufficient number of plays of all periods, books of the Renaissance which 
would be used in Theatre History and Design courses, books on dramatic 
theory a nd cr iticism ; and some of the standard works on Acting, Directing, 
Scene Design, Technical Practice, Makeup , Costume History. 

I don't mal<e assignments in certain books and periodicals regardless of their 
worth when I know I have one copy to offer 40 students. 

No--but only because I design the work to fit the availability of materials. 

Some phases of Entomology, we lack reference journals, taxonomic literature , 
special publications , certain desirable but rather expensive reference books . 



When several students need to use the same reference--easier to loan my 
materials to half of them. 
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We have wide gaps in the books availabl e for several periods in German Lit. 

Books were missing--many of them now out of print. 

Only to the extent that they won't be able to f ind it in the library. 

Lack of some periodicals wh ich the library has not ordered. Inabili ty to 
locate some items the library is supposed to have. Lack of duplicate copies 
to place on reserve for large classes. 

Yes--for some Doctoral candidates, or use other university's facilities. 

The literature resource is so weak, both students and staff are forced to 
travel to U of U on regular basis. 

Lack of holdings required delays of 1-2 weeks for necessary articles, etc. 

Sttdents couldn't get copies of books in Moore Library due to heavy use by 
many c lasses. Actually the children suffe r because of inroads the Unv. 
students make on the Coll'n. There ought to be 5 or 6 copies of the titles in 
great demands es: Hobbit, Call it Courage, Wrinkle in Time. 

r have had to drop several topics or subjects because books and journals in 
these areas were not available. 

Area studies in any depth are difficult especially in Latin America. 

I'm not sure how "serious" it has been, but again the lack of dollars for and 
slowness of acqu isitions have been a handicap. 

In one instance , an important periodical was not available for more than s ix 
months , because of a hang-up in the acquisition operation. Periodicials should 
not be a llowed to c irculate from the library. It is now March 6th, and there are 
no 1970 issues of many journals on the shelves, whereas other librar ies (e. g . U 
of U) do have these materials available. Why? 

Lac k of multiple copies, poor selection, small collection, unavailable recent 
periodicals . 

As noted in previous comments, the legal materials ava ilable are scant and out­
of-date (with the very bright exception of tax materials). 
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Recently when I attempted to do a bit of research in a field of study at USU, 
1 needed a reference for certain up-to-the- moment details. Of three possible 
sources our library didn't ha ve one. One of them, a yearly publication, we do 
not subscribe to (too expensive, I assume). The second yearly publication was 
not of any use . The most recent issue was two years old. The third--a monthly 
publi cat ion--provided only a copy that was 15 months old. Thus--a very simple 
research project not even possible in our I ibrary. 

Current journals are not available in mental retardation and behavioral psychology. 

Not seriously--inter-library loan helps but is very time consuming. 

The holdings in science and technology are not adequate for some research I have 
been involved with. For the size library we have their holdings are probably in 
the correct proportion. 

Non-ava ilabili ty of past issues of specialized journals related to our area. For 
example Archives of Otoleryngology, Annals of Otology, Rh inology, Da:lyngology, 
Folia Phoniatrica, Laryngoscope, Logos, Many important articles in our area 
appear in these journals and have so far 20 years--thus our reading list must 
be restricted to about 1963 on from these journals. 

Many important biological science journals not ava ilable. 

Numerous periodicals and early volumes are not available . Some periodicals 
have years missing in which the library failed to take the journal. Never-the­
less, the staff was helpful in ordering whatever materials I have needed. 

Insufficient coverage of scientific journals. 

I needed access to some publications not held by library and I couldn't wait for 
the inter-library loan procedure. 

Not seriously restrict but delay research until materials are found. 

Sets of books e.g. Methods in Enzymology are sometimes not complete, and 
volumes are often not on the shelf, having been checked out for extended periods. 

But I have had to allow considerable extension of time- No. 

Insufficient selection of reference materials. Materials in bindery. 

The only problem is planning far enough ahead to request needed materials-­
this is no fault of the library. 

Lack of certa in periodicals. 
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ot enough numbers. 

Not enough coverage--need more recent books and periodicals . 

A number of texts I have requested have never been purchased. 

Grad. study in education restricted. 

Articles are often not 100 per cent availabl e until they are back from the binders. 
It wo uld be useful if something could be worked out to speed binding. 

Not enough of the scientific journals from this country and elsewhere, both 
current and past volumes, are avai lable. 

Journals required for preparation of grants and research papers are unavailable. 
Back issues of current holdings are necessary! 

Only on specialized research. 

Books were lost at the reserve desk. Many books were not on proper places. 

Inadequate journal holdings. The journals are a mathematician's laboratory 
facility, and the inability to follow a str ing of pertinent references may void 
a whole train of investigat ion . 

When reference has been made to a periodical and the student can't locate it 
or the art icles in question have been torn from the issue. 

Books simply are unavailable--e. g. , Stevens Handbook of Experimental Psy. -­
not there but took three months to secure. 

Reference books at Anne Carroll Moore Library have been minimal. However , 
this problem seems to be on the road to correction. 

Many areas--medical and mental health. Reference lacking--periodicals in­
complete and some not in lib rary. 

Periodicals missing, even though catalogued. 

Lack of coverage materials not current . 

Couldn't find books supposedly in library. 

Twice I have asked for inter-library loan. No. 
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Question C26 Physica l Adjustments and/ or Changes 

Would it be possible to place new issues of the periodicals on a display counter 
for approximately one week? After this they may be she! ved with the bound 
vo lumes . This would make better use of she! ving space and make new issues 
eas ily rev iewed on a systematic basis. Please bring this suggestion to the 
attention of Carlos. 

It seems to be the idea of most that books should be grouped toge ther according 
to departments, such as all math, economics, science, etc. (This means not 
just books, but periodicals, journals, etc., dealing with the particular sub­
ject). 

Improved micor-film and machine areas. 

Use the third floor for education purposes as intended when it was constructed. 

New classroom space--so present library space used for c lassroom can function 
for urgently needed library purposes. 

Better facilities for coats (cloak rooms) especially during winter time ; lockers 
for other things. 

Mainly I would like to see the books in specific areas grouped together (instead 
of using two different floors for related material) and I would like to be a ble to 
request certain periodicals and books be kept from year to year. 

Concentrate less on "eyewash" s uch as plants and more on a budget for books. 

What happened to the access to the library stack area from other sections of the 
building? I see that these doors are locked again. Reasons? Not enough 
people utilizing the entrance? Budgeting? 

Th is doesn't involve the ser vices, but I would spend more time in the library 
if they a llowed smoking there. It just isn't even worth the effort to try and 
prepare for classes there or in my office if I can't smoke while working. 

Readers' Guide on lower floor ; fines too steep; more like a junior college 
library (atmosphere and lack of professional "stacks") th an like a university 
library; broken tile on th e southeast side repaired. 

Need classroom furniture in classroo ms rather than reading room tables, e. g. 
not moveable and do not lend themselves to conducting other than lecture type 
classes. 

Chec k lighting s ystems and keep lights functioning at the highest possible 
pote ntial. 
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Ta ke down that tacky picture of the Logan Temple on the second fl oor; and those 
awful portraits . 

Ques tion C26 Faculty Participation 

I would suggest a priority system in regard to acquisition of new material. 
There is c urrently no way to distinguish between materials I need immediate ly 
and those I am suggesting be ordered for the general benefit of the library. It 
would a lso see m probable that the lime required to place an order for a new 
book or periodical could be shortened. 

There s hould be a weekly or monthly report on newly acquired books with 
call numbers and departmental divisions , also with the numbers of courses 
they might be useful to. Each faculty member should receive such an acqu i­
sition report . There may have been books and journals acquired for the 
library he may not know about, but with interest to his s ubject, etc. 

Each department should have budget for lib rary materials that could be 
used at the departments discretion. 

Let each department (or co llege) know approximately how much of yo ur budget 
(whi ch l realize is much too s mall) co uld be used for purchas ing books wh ich 
could be used by that departme nt, I have a stack of request cards which I 
hes itate to se nd to you because of the cos t of th e books-- many of them repr ints 
of rare books , therefore making the cos t very high . 

Journals and periodicals c irculated through staff members--period of three 
days on ly for each or forfeiture of r ights to this serv ice . 

Grea ter assistance by or responsibility on the part of library staff in ordering 
basic reference collec tio n a nd also important books. A faculty member, teach­
ing full time , s impl y does not have the time to s it down and plan the acqu is ition of 
materials for an entire area or related areas. 

As a department we need to keep the library more informed on our own needs . 
I don't believe I have been turned down on requests for additional material if I 
could show need . 

Notice of newly acq uired books should be ci r c ulated to faculty weekly or monthly . 

" Divisional " bulletins mailed to every facu lty member; continual reshuffling and 
new location of books is for the birds reserve material service-- poor! 

Expens e of th is might be prohibitive, but I sincerely believe that more faculty 
would us e the library facilities if all the new "divisional" bulletins are mailed 
to every faculty member. 
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Example : A faculty member has recommended the acquisition of a new book , 
once this book has been acquired he: A) should be notified that this book is now 
available, (the green cards are not regularly sent back): but B) he also should 
have the right to first see or read this book. Often newly acquired books are 
put on the "new book shelf" anrJ are i mmeciiately checked out by otherR . 

I would like to see increased purchasing of new reference and texts by the 
library without the requirement that a request be en tered by staff members for 
a specific book. Gi.ven budgetary limitations I think the current holdings are 
quite satisfactory . I have never asked for a book that wasn't ordered eventually. 

Notification when book ordered or obtained through inter-library loan is in . 

Professional Staff 

A professional librarian should be hired to run the library--a Ph.D in library 
science . 

Professionally trained staff should be hired to run the various divisions not 
now headed by librarians. Get rid of all those BA, PS, ED, etc. majors 
without profess ional library train ing. 

Raise the salary of non-professionals to a living wage and hire better Q.Iality 
personnel. Develop in-service training. 

Eliminate the nepotism now a part in the library. 

Double or triple the book buying budget. How can you run a library when the 
book budget is used up in six months and no orders placed thereafter? 

I have been connected with three other libraries for prolonged periods: 
Washington State Univers ity, University of Washington, and Portland State 
Uni versity , and now Utah State University. This is by far the least efficient 
and most bureaucratic of the four libraries. There is an obvious shortage of 
people trained in library science . Most employees appear to be fac ulty wives, 
etc. with no particular aptitude or interest in their work. Good librari ans cost 
money . 

Some personnel who meet the public (e. g . circulation) are not always as 
personable and helpful to students as they might be . 

Hire professionally trained librarians to run the operation from top to bottom. 
Too many people in library whose training was unrelated to their work . Raise 
salary of professional (library training) and non-professional staff. 
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The incompetence of the library personnel in Science is shown by three examples : 
When ordering a journal from 1896 I was asked whether this is the birth date of 
the author. When orderinf( German or French articles I have been asked re­
peatedly where the t itle of the paper ends and the name of the journal starts . 
Books obtained from other university's through inter-library loan were held 
for a while , and then sent back to that uni versity without even notifying me. 

Hire some professionals who know what they are doing. 

Fire Abrams as head librarian . Hire a librarian who will be a fulltime librarian 
and not dabble in the faculty senate, curriculum committee, etc., while the 
library falls apart. 

A more fully trained staff seems to be desired, also staff who follow rules as 
well as enforce them. 

Open later; and fewer warnings that c ircul ation is about to close. 

It would be ideal if we could hire some people in the library with more training. 
Most of the staff are generalists. It seems to me that this is the case (I may be 
wrong). 

Believe communication with the teaching and research staff is still a problem. 
I don't think you are mutually aware of each others problems and capabilities. 

Collection poor, more professional staff. 

Organi zation 

Library image is very poor. One can expect about 50 per cent chance of finding 
a book title in the card catalog and then about 50 per cent of those listed seem to 
be missing. Journal articles are poor due to poor holdings . 

The net result is most trips to the library are in vain and one leaves the library 
MAD AS HELL. This is not constructive crit ic ism, but unti l the library has : 
1. A catalog and she! ving system that allows one to browse without need of a 
professional l ibrarian. 2. A checkout and inventory system which doesn't have 
a large part of the collection temporarily "missing or los t " or not on the shelf 
and not checked out. 3. More up to date holdings which includes back issues the 
library image will remain poor. 

Another help that might be offered is fast inter-library loan service from U of U. 
That is journal articles needed and unavailable here could be xeroxed at U of U the 
same day as requested and mailed up or sent up the following day, to the requestor, 
not the library. At present if one needs the material in less than two weeks the 
only way to get it is to dri ve to U of U and get it for oneself. (Sometimes the 
wait seems to be s ix weeks or three months) . 
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Improvement in recall procedures has been in the past a need especially for 
students. A request for recall left at the desk is never followed- up with 
even a "book missing" report to the requestor . 

I suppose we'll always have this problem, but my college really suffers from 
the inab ili ty of the library to find the books it owns. In a reading seminar with 
12 students each reading a different book each week we ne ver fai l to m iss one 
book during that week that is ne ither out nor in. 

Separate all of the popular periodicals a nd sc ie nti fic periodicals and place them 
in different areas . It is unsc ientific the way it is being done at USU, espec ially 
in the second floor . 

There have been problems of finding some of the transactions of the American 
Institute of Electrical and Electronic Engineers. There are several different 
publications, and there seem to be no uniformity in where the y are shelved. 
It wo uld he lp if they could all be shelved in the same place. 

My major concern over the years has been the continued reshuffling of the 
location of li brary materials . When a busy staff member who doesn't use 
the library every week goes in to use some material s and finds it moved for 
the umpteenth time s ince he joined the staff he gets aggrava ted and discouraged. 
This has been true of at least half of the li brary services and materials s ince 
I have been here at USU. You na me a particular area and I'll tell you its been 
moved! Documents, in particular , have been discouraging. I rea li ze that 
most changes have been purposefu l , but there is a lot to be said for a certain 
degree of stability. 

Could get up-to-date with other media forms of information storage and re­
tr ieval. Staff is generally very cooperative. 

Too many missing books, although li sted in card catalog--where are they? 

Memiographed directo ries to help newcomers locate materials. 

Regulations 

Do we need to be more careful in checking on who is checking out a book? I s 
that how books d isappear ? Maybe should requ ire ide ntificat ion . 

Often too noisy to study. 

Ladies room on fourth floor is drafty--I 'm told . 
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Professors should not be allowed to keep library books in their offices on a 
"permanent loan" basis. One quarter should be sufficient time for anyone. 
lf a book is needed permanently by a professor , he should buy his own copy . 
Tighten up on this! 

Check out of books that go to carrels; no circulation of periodicals outside 
of libra r y or into carrels; check on effic iency of use of carrels. 

Put in book fee-- if the stadium is worth $25/quarter--what price for literary? 

Get tough with people who keep books, or steal them. Speed up the ordering 
process. Comment: This is not really an attitude (sic). 

Close the stacks so books are not stolen; the checking gate is a big joke, I don't 
assign reading in my classes because I want to protect the books we have. 

Atmosphere 

Constant chatter--more like a lonely hearts club ; smoking rooms need to be 
made available. 

No isiest library ever! This is especially true of the librarians. 

Eliminate the study hall atmosphere in all parts of the library--this refers 
to the social aspects, not academic . I feel there are too many large groupings 
of study talbes--also, the service tables (abstracts, etc.) are not adequately 
protected and reserved for the intended purposes . 

My biggest criticism of the library is its absolute lack of trying to maintain a 
quiet place for someone to study. Groups of students congregate at tables and 
have a "ball ". You'd think every week was "old home week". To many students 
the library is nothing but a place for them to visit , laugh , chatter and carry on 
a ny way their hearts desire . I might just as well try to oork in a zoo full of 
monkeys as at our library. 

I find the library most unsuitable for prolonged reading. Noise--including 
library staff, and poor lighting are the prime reasons. Lighting checks and 
r eplacement of aging bulbs would be recommended. Library staff should con­
centrate on holding down noise level. 
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Increase Holdings 

The library holdings and operations a re by no means satisfactory. Some interest 
has been expressed in expanding these holdings and this interest is greatly 
appreciated. However, it is now necessary. Is anyone seriously interested in 
research always going to be forc ed to travel to Salt Lake and the University of 
Utah to use the facilities there? We have proposed the establishment of a 
policy by the library whereby new (latest issues) journals would be briefly 
held in the department (math) in order to increase contact with research 
publications. This suggestion was turned down with only a vague reference 
to "cost". 

More books--one cannot help being impressed by the substantial, annotated 
bibliographies in works used in a particular cl ass and wishing that our students 
(teachers included) could ha ve access to such wealth. e.g. Bibliog. to Lewis 
Mumford's Technics and Civilization. In my honors classes on Men and Machines 
(3 years) I have been somewhat frustrated in finding sufficient relevant material 
for research papers . I try to order, but the library seems handicapped by an 
inadequate budget. 

I would like to see a progra m worked out that the best of the current text books 
be purchased for library stacks. I think this is necessary because when a good 
text book goes out of print--we have lost both the source and the book for refer­
ence use. Some of the books lost are of tremendous value . 

Priority as far as acquisition of new books needed immediately and those 
suggested as needed for the future. 

Acquisition of books, especially out-of-print ones, should be our prime goal. 

More than one subscription to periodicals and journals in great demand. 

Start some automatic ordering service from the AICAP, AAA, AFA, etc . 

Buy everything they publish, the U of U does it this way. 

Generally we need to increase our holdings. In particular our holdings of 
periodicals. 

Is the number of copies per each textbook adequate? 

Increased mater ial in medical research . 

Basically, "all is well". However , multi-copies of periodicals are needed in 
many areas. Has the administration ever cons idered having "open library" 
whereby students a nd faculty are placed on their honor--having faith and trust 
in mankind . - Lasher. 
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More older and out-of-date books should be purchased as well as the new books. 

Sad to not be able to get something because it is at the bindery, or subscription 
was not renewed (e. g. Current Contents) , or book has evaporated without a trace-­
not even a record. 

More than one subscription to Tribune , especially during football and basket­
ball season (not in athletics). 

Graduate students unable to get specific materials in a per iodical because it is in 
the process of being bound. Perhaps purchasing duplicate subscriptions , purchase 
of duplicate books for reference material. 

It would be helpful if revised books for reserve room could replace out-dated 
copies--also for a large class two copies would aid. 

Add to its depth and variety. 

Acquisition of reference materials and per iodicals, cataloging, and binding 
operations must be expedited. 

Duplicate copies of journals. 

Increased Budget 

Top men not aggressive enough in going for funds--particularly outside endow­
ments--if they'd take the goal to heart we could forgive them for their lack of 
training. Suggested goal: Get at least $500,000 and bring up-to-date. It is 
extremely frustrating to do research and you always have to go to the U of U 
library because 90 per cent of the time they have not even heard about the book. 
Also another goal: Increase the budget for buying books--a library is generally 
judged by the number of books on its she lf, set a goal of 1, 000, 000 volumes by 
1975 and then reach it in 1973. 

Give part of the UB and athletics portion of the student fee to the library. 

There would seem to be few ills that more money wouldn't cure or at least 
help correct. 

More effort needs to be put into grant proposals for Federal support for the 
library . 

When can we get $1 , 000 , 000? An endowment fund perhaps? A wealthy alum? 
A fund drive using as many sources as possible? 

Allocate funds to library which have gone into "status" bulletins. 
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If USU wants to become more than a second rate center for graduate education a 
much higher proportion of the budget will have to go into the I ibrary. Most of the 
faculty are behind this if the library adm inistration will only ask for help in mak­
ing their pleas . The library is the s ingle weakest link in the chain of developing 
fi rsl- rate graduate and research programs here . 

As a new faculty member I've been impressed with the collection of periodicals 
lhe library has- -see ms very adeq uate. I 'm less impressed with the book 
collection and have the impression that funds are so short that it isn't worth my 
time to make suggestions concern ing books that might be added . If that is an 
erro neous impression perhaps some word to new faculty might c lear it up. An 
invitational orientation meeting for new faculty regarding the library resources , 
faculty participation in selection , etc. might be a good idea. 

You are not spending enough money on books. This, I think, is an important 
matter. I believe the library administra tion spends all the money it can get 
on books, but the university should put more money into the library for 
acquisitions , and for replacement of missing books. 

Administration should recognize the unique contribut ion of the library to the 
total University effort--for both students and faculty . Then proper financial 
support needs be g iven to the library to provide th is support through adequate 
acquisit ions, proper facilities for storage, retrevial and use, and the necessary 
manpower to operate these effic iently . 

The budget is too low, it should stabilize itself and not change personnel around 
so often. The science librarian should stay there at least 10-15 years to develop 
the library and be provided with good help . 

Lack of vigor from the leadersh ip of the library administration in acquiring 
addi tiona! funding. 

We need to be more aggressive in seeking grants to enlarge the collection-­
both federal and private. 

Top brass not aggressive enough in demanding funds. 

1 app laud the trend toward integration of AV media and books. I suppose more 
money would solve most of your problems. 
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Miscellaneous 

Perhaps I am accussing the documents area unjustly and I do not intend to. 
The shortcoming to which I have reference is that of obtaining documents not 
held at the library. I believe it would be very useful to have a spec ific individual 
to whom requests are directed for obtaining documents referenced as part of 
so me other article. Frequently these are not documents in the strict sense of 
the word so that it then may not be the respons ibility of the documents department 
to assist in their acquisition but if not them, who? I will cite a specific instance 
and may learn that such facilities as I need are a lready available--if so I would 
apprec iate being informed about them. 
"Normalized Design of 70" phase difference networks IRE Transactions Circuit 
Theory , 1960 CT-7 12 8-136 , by S. D. Bedrosian. This is just an example and 
there are many similar references from various sources which I would like or 
would have liked to get but gave up for lack of information as to just how to go 
about it. Other than the above I find the library very well operated. 

Establish a graduate and undergraduate library section. All scientific books 
and periodicals should be placed in the graduate section in close stack. The 
present open stack system to all students is very difficult to manage, too noisy 
and disorde rly. 

I was very disturbed, when I first came and was assigned the job of org-anizing 
a field trip in Los Angeles , to find there was no telephone books for the city of 
L . A. The ones at the Geneological Society were very out-of-date. I know you 
have a small library but this lack struck me as inexcussable . I had nothing to 
work with! I see the situation has been remedyed to a degree . These volumes 
provide useful information and I 've used them many times in the past. 

I subscr ibe to many journals and materials in my own field and therefore do much 
study and research in my own office and home. 

Don't like to have to use inter-library loan thesis in library with only alternative 
to xerox at library cost--10~ per page. 

We indeed appreciate efforts of library to add art books, but recogni ze that of 
a ll publications they are perhaps the most costly. It takes , particularly on a 
limited budget , generations to build a fine art library. They are doing a fine 
job but through no fault of their own they got a late start. For years nothing 
was really done in this important area . Could any way be found to add more 
quickly through private gifts or grants or federal appropriation. (I mean 
more than we are now doing.) Milt Abrams is an expert librarian . We are 
particularly fortunate and grateful for having the only art gallery in this 
region in his building. 

Start an art- loan service. 
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The library has greatly improved in recent years, but no library, however large , 
will ever be adequate for all forms of research in all fields. Those desiring in 
spec iali zed research will of necessity have to travel. 

Overdue books should be identified in terms of the title of the book, not computer 
numbers. 

Something definite, in the way of control , should be done about the reserve 
material service--or else go back to divisional libraries housed in various 
"college" buildings. This, for reserve materials, used to be very successful 
in the old Forestry Library. Maybe it's worth looking into again before Colleges 
and Department adopt it on their own. 

Why is there not also a record library with classical music in it, etc? 

Faculty wives not on the teaching- research staff would appreciate personal 
libra ry cards. 

It is totall y incorrec t to require a faculty member to pay for an identification 
card in order to use library facilities. The amount of money is immaterial-­
the principle involved is WRONG! 

Seems li ke a faculty member shouldn 't have to have their picture on a card to 
check out a boolc The faculty identification should be sufficient. 

Library is acceptable with reasonable limitations but--if AVis any part of 
I ib rary service I have plenty of comment! 

Needs visual aids section. 

Compliments 

The library has purchased or borrowed (and photographed) everything I have 
needed over a period of 20 years . At present the library is entirely adequate 
for my research, graduate program and undergraduate teaching. Other areas 
tha t have not been given long and persistent attention are inadequate for research 
and gradua te programs. With funds our library is allocated it cannot expect to 
purchase everything but must depend on the requests and guidance of the faculty 
to know what is needed. In most areas where the library is inadequate , little 
activ ity has been in evidence over a period of years in the respective depart­
ments. 

lt is t remendous to have open shelves for students as well as faculty . The 
atmosphere is pleasant and conducive to learning. 

lt is an excellent facility with great potential. Let us hope your survey helps 
reaL Ztl thi s potential more full y . 
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Things seem to improve every year--keep up the good work. 

On the whole the staff is courteous and helpful and the facilit ies are well arranged 
and complete . I do think, however, that a few more s igns on the second floor 
te lling what is where would be helpful. 

I had the opportunity to use the library at Oregon State Univers ity; ours is 
better in so far as service and in mechanics of handling reserve and check- out 
material. 

Generally I have been sat isfied. The acquisitions are increas ing in my area 
and we have received capable assistance in all ways . My only negative comment 
relates to the reference library and this may be invalid. After one bad experience 
I' ve not used it again--maybe it's c hanged. 

I'm biased--but I think the library's plans for reorganization are forward 
looking. 

People are very nice, most helpful (circulation , reference, second floor). 

Congratulate Karla Mustonen--he and his staff go over backward to help you. 

Our library can serve us only as we help it to serve by maki ng our needs known 
through a consistent program. We, the staff, are as much a t fault. or more so 
than the \i!Jra r y s taff ur any defideneie~ whieh exist. 

I like our library. 

I have found the library personnel ve r y helpful to me. 

The library is much improved and I have received excellent ass istance when 
needed. Experienced staff are very valuable in this type of work. 

Congratulations for a fine , professional attitude and for excellent services to 
the whole s taff. I appreciate the help of all , part icula rly those with whom I 
work most--Mrs. Hatch and the " thi rd floor " people. 

Library personnel have been ve r y cour teous , helpful , a nd even patient , in 
ass isting me. They rate up we ll in courtesy and helpfulness , a nd apparently in 
effic iency . My thanks to the var ious ones who have saved my time , and made me 
feel welco me. 

Apprec iate what improvements yo u are making and your efforts to make our 
library more useful. 

Let the administration know that the library staff is doi ng a fine job. 
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Recently the library has been generously cooperative in helping to add to the 
holdings in the a rea of Black Studies. Many thanks. 

Only to say thanks for your help in the past. 

I th ink the library staff and directors are to be highly complimented on the 
organization and arrangement of this fac ility. The improvement has been 
tremendous. 

Special co llections, documents GOOD. 

I th ink that the open stack plan is wonderful. 
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